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/ 1  Introduction
Thank you for choosing the GlucoMen Day PUMP as your 
insulin delivery device. Whether you are new to the Glu-
coMen Day Pump or embarking on insulin pumps for the 
very first time, we are committed to helping you get the 
most from the system and supporting you along the way 
with training and technical support. 

1.1 This User Guide

This user guide provides step-by-step instructions on 
how to use the GlucoMen Day PUMP (a disposable drug 
infuser) and the controllers (ADM and Narsha). 

 IMPORTANT: You may choose the standard remote 
controller ADM (Advanced Diabetes Manager) or the 
mobile application Narsha to operate the Patch.

Please read this guide before using the Patch, ADM, or 
NARHSA. Neither the manufacturer nor its distributor(s), 
shall be liable for any consequential damage if the Patch, 
ADM, or Narsha are not used as defined in this guide. 

If you are using the GlucoMen Day PUMP for the first 
time, please make sure to receive adequate training on 
how to use the product and familiarize yourself with re-
lated information before use. You must configure the 
initial settings to use the product. Please consult your 
healthcare provider about setting the default values be-
fore configuring them. 

Pay close attention to the following figures and symbols 
in this guide:

 WARNING Alerts you to potential safety hazard(s) 
associated with the system which may cause injury or 
death if not resolved.

 CAUTION Alerts you to potential risk(s) associated 
with the device.

 IMPORTANT: Important information about the pro-
duct or a particular function/feature.

DID YOU KNOW: Pertinent diabetes information and tips 
on insulin pump therapy.

1.2  Indications for Use  
& Contraindications

1.2.1 Indications
The GlucoMen Day PUMP is indicated for subcutaneous 
delivery of insulin in persons requiring insulin. The user 
must have a physician’s prescription to use this product. 

1.2.2 Intended Use
The GlucoMen Day PUMP delivers insulin continuously 
and subcutaneously from the outside of the body to the 
inside, helping control blood glucose levels in diabetic 
patients who need insulin.

1.2.3 Contraindications 
The GlucoMen Day PUMP is NOT recommended if you 
apply to any of the following conditions: 

•  Do not check blood glucose levels frequently. (The Glu-
coMen Day PUMP user must check blood glucose at le-
ast 4 times a day with a blood glucose meter. A regular 
check of blood glucose is essential to make accurate 
insulin delivery choices.) 

•  Have known or experienced allergic reaction(s) to ra-
pid-acting U-100 insulin.

•  Have cognitive, visual, or hearing impairments that 
make it difficult for the user to hear sounds from the 
Patch or recognize Alert, Alarm, and Reminder from 
the ADM or Narsha.

•  Have a hand-related handicap or other functional disa-
bilities that make it difficult to operate a smart device 
or the ADM. 

•  Are unable to keep in touch with a healthcare provider 
or guardian(s).

•  Are unable to follow the instructions provided in this 
manual to use the GlucoMen Day PUMP system.

1.2.4 Benefits & Risks
1.2.4.1 Benefits
•  Research shows continuous delivery of insulin throu-

gh an insulin pump lowers the A1C level more than 
multiple daily injections (MDI) do.1 The GlucoMen Day 
PUMP provides an automated way of delivering basal 
and bolus insulin. 

•  Basal delivery can be customized with 8 different pro-
grams on the ADM and 20 different programs on Nar-
sha and can be set to temporarily deliver insulin when 
needed.

•  Boluses can be delivered immediately or over an ex-
tended period. 

•  Research shows bolus calculators prevent the stacking 
of insulin which can lead to hypoglycemia.1 The bolus 
calculator provides algorithms for the insulin-to-car-
bohydrate ratio and insulin sensitivity factor, calcula-
ting insulin doses based on target blood glucose and 
the amount of insulin on board (IOB). 

•  The ADM and Narsha screens in the GlucoMen Day 
PUMP assist in making important diabetes manage-
ment decisions by providing access to data that gives 
you a quick look at your previous blood glucose resul-
ts, last bolus, current basal rate, and other functional 
information about insulin delivery.
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•  The bolus calculator in the GlucoMen Day PUMP uses 
the individual’s parameters to estimate insulin needed 
for correction of blood glucose over the individual’s 
target range and for the expected rise in blood glucose 
from the carbohydrate in the food consumed. Resear-
ch shows that bolus calculators in insulin pumps help 
control glycemia and reduce the incidence of hypo-
glycemia.2,3

1.2.4.2 Risks
The risks associated with insulin pump therapy are very 
similar to the risks associated with other insulin injection 
procedures. These risks include hypoglycemia, hyper-
glycemia, diabetic ketoacidosis, seizure, coma, and dea-
th. Risks specific to insulin pump therapy include:

•  Pain or skin irritation such as bleeding, redness, 
itching, or skin discoloration at the insertion site.

•  Infection at the insertion site.
•  Occlusions that block and interrupt insulin delivery, le-

ading to hyperglycemia or diabetic ketoacidosis.

1.2.5 General Warnings & Cautions
 WARNING 

Reuse
• The Patch is a disposable, single-use product. The Pa-
tch should never be re-filled with insulin while attached 
to the body or taken off and reattached to the body.

 WARNING 
Alarms, Alerts, and Reminders
• The user is responsible for responding to the Alarm, 
Alert, and Reminders generated from the ADM or Nar-
sha. They occur in auditory (buzzer and speaker), tacti-
le (vibration), and visual (ADM: LED light and message/
symbol; Narsha: LED light (on some devices) and mes-
sage/symbol) stimuli.
• For safety reasons, the user cannot mute or adjust the 
volumes or change the sound type of Alarm and Alerts 
as their purpose is to send important warnings and cau-
tions to the user.
• The user may only adjust the volume and change the 
sound type of Reminders. 
• The user receives visual and tactile signals along with 
audible signals. Therefore, even if the user is exposed 
to a loud environment, they can still feel the vibrations 
or see the Alarm/Alert message on the ADM or smart 
device screen (Narsha).

 WARNING 
Insulin
• The Patch is designed to be used with rapid-acting in-
sulin such as Novorapid or Humalog insulin.
• Always be prepared with an alternative method for 
injecting insulin in case the Patch is interrupted.
• Insulin freezes at a low temperature and can spoil at a 

high temperature. Make sure to store and use insulin at 
the appropriate temperature. Also, avoid exposing the 
insulin to drastic temperatures such as hot steams or 
pressure changes.
 

 WARNING 
Healthy Use
• Do not use the GlucoMen Day PUMP system before re-
ading this User Guide. Failure to understand and follow 
instructions may put your health at risk.
• Do not start using the GlucoMen Day PUMP system 
before you have received adequate training from your 
healthcare provider or an insulin pump trainer. Failure 
to receive proper training may put your health at risk.
• Do not use the GlucoMen Day PUMP system if you are 
unable to test your blood glucose at least 4 times per 
day.
• Do not use the GlucoMen Day PUMP system if you are 
unable to maintain contact with your healthcare provi-
der.
• Do not use the GlucoMen Day PUMP system if you are 
unable to use the system according to instructions pro-
vided in this User Guide.

 WARNING 
Medical Procedure
• Magnetic fields and strong radiation: These may affect 
the operation of the GlucoMen Day PUMP and Narsha. 
Do not use the pump near MRI, XRay, CT scan, or any 
other equipment with a magnetic field or strong radia-
tion.
• AED treatment: This may affect the operation of the 
GlucoMen Day PUMP as the pump has a battery. Remo-
ve the Patch from your body before receiving the AED 
treatment. 
• Anesthesia: Discuss with your doctor about whether to 
use the Patch while undergoing anesthesia. 
• Surgery and medical procedures: Discuss with your 
doctor about whether to use the Patch if you are going 
to receive surgery or a medical procedure. This product 
is not intended to be used in the same environment as 
radiofrequency devices.
• Heat and diathermy therapy: The user should tempora-
rily remove the Patch before receiving heat and diather-
my therapy because there is a potential risk of insulin 
deterioration due to high temperature. 

 WARNING 
Environment
• Atmospheric pressure:
➀  Low atmospheric pressure (below 700 hPA) may af-

fect the operation of the GlucoMen Day PUMP and 
Narsha. This pressure is likely to occur in elevations 
above 3,000 meters (10,000 feet). 5
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➁  High atmospheric pressure (more than 1060 hPA) 
and oxygen-rich environments (greater than 25% 
oxygen) may affect the operation of the GlucoMen 
Day PUMP and Narsha. These conditions are likely to 
occur in a hyperbaric chamber used for treatment of 
certain conditions.

• Water:
➀  The Patch is an IP48 rated waterproof product; it gua-

rantees a 24-hour waterproof performance, at a water 
depth of 1 meter (3.28 feet), while attached to the skin. 

➁  When using the ADM or the smart device installed 
with Narsha, always cover the devices with a water-
proof case for safe use. 

➂  The Narsha mobile application may be affected by 
the waterproof function of the user’s smart device. 
Prior to installing Narsha on the smart device, please 
check the waterproof function of the device. 

➃  Do not expose the ADM or the smart device to acidic 
substances as they can cause severe damage. 

• Gas - Do not use this product where there is a flam-
mable anesthetic or explosive gas.

 CAUTION 
Wireless Communication 
• Portable RF communication equipment, including an-
tenna cables, and external antennas, should not be used 
within 30 cm (12 inches) of the GlucoMen Day PUMP. 
The Patch may degrade and not perform because of the 
exposure.
• The GlucoMen Day PUMP uses Bluetooth Low Energy 
(BLE) to pair the ADM and the Patch. Other electronic de-
vices in your environment may be using the BLE so plea-
se check that your ADM is only connected to your Patch. 
• Narsha is designed to withstand normal electromagne-
tic interference. Therefore, Patch users can operate Nar-
sha on their smart devices while connecting other wi-
reless communication products via Bluetooth. However, 
under certain conditions, other Bluetooth devices can 
interfere with communication with the Patch. To minimi-
ze communication interference between the Patch and 
Narsha, the user should not connect multiple devices via 
Bluetooth while operating Narsha.

 CAUTION 
Other Conditions
• Child protection: There is a possible risk of children 
swallowing the package or some parts of the product. 
Thus, be sure to keep the product and its parts/acces-
sories away from children.
• Charging: Be sure to check the battery level of the ADM 
and the smart device where Narsha is installed. If the 
battery is low, be sure to charge the ADM or the smart 
device while using the Patch. 
• Roller coasters : Certain rides may emit strong electro-
magnetic radiation which may interfere with the opera-
tion of this product.

• If damage or error occurs while using the Patch, please 
detach the Patch and attach a new one.
• To avoid product error, keep the product in previously 
advised conditions (temperature, pressure, etc.) to pre-
vent contamination.
• Be sure to wash your hands thoroughly before atta-
ching a Patch. 
• Clean the site where the Patch will be attached with an 
alcohol swab. The site of attachment should be disin-
fected to prevent infection.
• Do not reuse a Patch once its valid lifecycle has expi-
red. When the Patch is expired, it should be removed 
from your body and disposed immediately. 
• Arbitrarily dismantling this product will invalidate the 
product warranty.

1.2.6 Emergency Kit
Emergencies happen when you least expect them. It is 
important to have an emergency kit ready in case of an 
emergency. Suggested emergency kit items include:

• Extra Patches
• Blood glucose meter, strips, lancing device, and lancets
• Ketone testing (urine or blood)
• Glucose tablets, juice, or candy (not chocolate) 
• Glucagon 
•  Extra insulin vial or insulin pen in the refrigerator (If 

you also keep insulin unrefrigerated in the kit, change 
it monthly)

• Sick-day supplies
• Over-the-counter medication
• Prescribed medication 

1.2.7 Operating Conditions
The Patch and the ADM may not operate properly if out-
side the conditions listed below.

1.2.7.1 Patch
•  Temperature range: 4.4~37°C (40~98.6°F). Under 

normal circumstances, your body temperature keeps 
the Patch within this temperature.

•  Temperature for Patch activation: 10°C (50°F) or higher.
• Humidity range: 20~85 % RH, non-condensing
• Atmospheric pressure: 700~1,060 hPa

1.2.7.2 ADM
•  Temperature range: 4.4~40°C (40~104°F)
• Humidity range: 20~90 % RH, non-condensing
• Atmospheric pressure: 700~1,060 hPa

1.2.7.3 Narsha
1  General settings 

Before using Narsha, please check the following settings 
on the smart device: 

Introduction /
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•  Be sure to charge the smart device where Narsha is 
installed. If the battery is low, please use Narsha while 
charging the smart device. 

•  The Narsha installed smart device must have a SIM 
card that connects to the network. 

•  The smart device must use automatic network date/
time. 

•  Keep the Narsha app open on your smart device while 
using the Patch.

•  Make sure to turn on the Bluetooth on your smart device.
•  Turn off the ‘Do Not Disturb’ mode and/or the ‘Airpla-

ne’ mode on the smart device, if possible. 
• Restart Narsha after rebooting the smart device.
•  Turn on the volume to the level at which you can clearly 

hear the notification.
•  Do not close Narsha mobile app and always let it ope-

rate in the background.
•  The GlucoMen Day PUMP may not work properly if the-

re are errors with the smart device configuration.

2  Specific settings for iOS
If you want to install and use Narsha on the iOS smart 
device, please check the following:
•  If the user reboots the smart device, Narsha will not 

automatically activate. Please re-activate Narsha right 
after rebooting the smart device. 

•  If the Narsha app is running but deactivated, an Alarm 
will occur in the notification center of the smart device. 
Please check the notification center. 

•  The iOS smart devices do not support the medical 
emergency card function.

 CAUTION 
•  If there are problems with the smart device or the set-

tings of the smart device, do not follow above guideli-
nes as Narsha may not work properly. 

•  To minimize electromagnetic interference in the ope-
ration of Narsha, the user should not use or connect 
multiple wireless communication products while ope-
rating Narsha on the smart device as much as possible.

•  To ensure the user’s safety, you cannot mute or adjust 
the volume and sound type of Alarms and Alerts even 
if you mute or reduce the smart device volume as the 
purpose of Alarm and Alerts is to give important war-
nings and cautions to the user.

 IMPORTANT: Please visit A. Menarini Diagnostics ho-
mepage to check currently compatible smart device with 
Narsha. 

1.2.8 Precautions Before Use
Check the following before using this product:
•  Ensure that the components of this product are well 

equipped.
•  Carefully read the User Guide to understand how to 

use the product.

•  Make sure that the ADM or the smart device is fully 
charged.

•  Make sure the ADM or the smart device can connect to 
the Patch and control it.

•  Ensure that the storage environment meets the recom-
mendations provided by the manufacturer.

•  Discuss with your doctor about the type of rapid-acting 
insulin to use, determined within the range of products 
with validated safety.

•  Make sure the Patch operates properly once it is filled 
with insulin (during activation). 

1.2.9 Warranty
We extend a limited warranty to customers who buy a 
new GlucoMen Day PUMP. Under this limited warranty, 
your new GlucoMen Day PUMP ADM device, its battery 
and USB cable are covered for a period of two (2) ye-
ars from the date of manufacture, and your new Glu-
coMen Day PUMP patches are warranted up their date 
of expiration. This warranty is in effect as long as the 
components of your GlucoMen Day PUMP have not been 
modified, altered, or misused.

Under this warranty we will replace, free of charge, any 
GlucoMen Day PUMP component that is defective in ma-
terial or workmanship. In order to have your GlucoMen 
Day PUMP component replaced under this warranty, ple-
ase call Customer Service. No other warranties, express 
or implied, are made. We will not be liable for any inciden-
tal or consequential damages you may incur. This war-
ranty gives you specific legal rights, and you may also 
have other rights that vary from state to state. We may 
discontinue this program at any time without notice.

1.3  Maintenance and Operating  
Environment

1.3.1 Communication Distance
The ADM/Narsha can communicate with and control the 
Patch only within the range of 3 meters (10 feet).

 WARNING 
If the Patch and ADM/Narsha are more than 3 meters 
(10 feet) apart, Bluetooth communication may be inter-
rupted, and it can be difficult to control the Patch. If you 
want to change the insulin delivery settings or to deliver 
a new program, please use them within the recommen-
ded communication distance. 

 CAUTION 
Portable RF communication equipment, including anten-
na cables, and external antennas, should not be used 
within 30 cm (12 inches) of with any compartment/part 
of the GlucoMen Day PUMP system. This can result in a 
degraded performance with the product.

7
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1.3.2 Electromagnetic Interference
1  ADM and the Patch:  

The GlucoMen Day PUMP uses Bluetooth Low Energy 
(BLE) to connect the ADM and the Patch.  Other electro-
nic equipment in your home and environment also uses 
BLE to communicate so please make sure that your ADM 
is only paired with your Patch to ensure proper function.

2  Narsha and the Patch: 
Narsha is designed to withstand general electroma-
gnetic interference. Therefore, Patch users can operate 
Narsha on their smart devices while connecting other 
wireless communication products via Bluetooth. Howe-
ver, these products might interfere with communica-
tions under certain operating conditions. To minimize 
electromagnetic interference in the operation of Narsha, 
the user should not use or connect multiple wireless 
communication products while operating Narsha on the 
smart device as much as possible. 

1.3.3 Water Resistance 
1  Patch:  

The Patch is an IP48 rated waterproof product. It gua-
rantees 24-hour waterproof performance at a water 
depth of 1 meter (3.28 feet) while attached to the skin.

 CAUTION 
If the user disassembles the Patch, the waterproof per-
formance is not guaranteed.  

If you swim with the Patch on, dry the Patch, make sure 
that the tape is secure, and check that there is no wet-
ness or smell of insulin under the tape.

 WARNING 
Do not wear the Patch in water deeper than 1 meter 
(3.28 feet) or in water for over 24 hours as in this si-
tuation, the waterproof performance is not guaranteed.  

2  ADM: 
ADM is an IP22 rated waterproof product, but the water-
proof function is only guaranteed when ADM is perfectly 
covered with a protective case. 

 CAUTION 
• Do not use any type of blow dryer to dry the ADM. 
• As with any smart device, it is best not to expose the 
ADM or the smart device to water or any type of liquid. 
If the device gets wet, first dry the outside with a clean, 
dry cloth. Then, take out the battery and dry the bat-
tery and the battery compartment also with a clean, dry 
cloth. When the battery and the compartment are fully 
dried, place the battery in the battery compartment.

3  Narsha: 
Narsha is a mobile application, so it is affected by the 
waterproof function of the installed smart device. Ple-
ase check and keep in mind the waterproof function of 
the smart device before installing Narsha. For safe use, 
avoid exposure to water as much as possible. It is highly 
recommended to use a waterproof case for the smart 
device. 

1.3.4 Extreme Temperatures
1  Insulin and the Patch:

•  Insulin should be used within the temperature range of 
4.4~37°C (40~98.6°F) as the properties of insulin can 
spoil or deteriorate when placed outside of the appro-
priate temperature range. 

•  The operating temperature of the Patch is between 
4.4~37°C (40~98.6°F). Under normal circumstances, 
your body temperature keeps the Patch within this 
temperature range.

•  The Patch should not be exposed to direct sunlight or 
heat for an extended period. The Patch should not be 
used in high-temperature conditions such as taking a 
hot bath, going into a sauna, or applying a hot pack. 
Please temporarily remove the Patch before being 
exposed to any of these conditions. 

 WARNING 
Insulin that has frozen or has been kept at a tempera-
ture over 37°C (98.6°F) should not be used as extreme 
temperatures can break down the insulin and cause it to 
become less potent.

2  ADM: 
•  Extreme temperatures may interfere with the ADM’s 

operation and affect the battery. The ADM should not 
be exposed to direct sunlight or heat for an extended 
period or be allowed to freeze. 

•  The ADM should be used within the temperature range 
of 4.4 to 40°C (40 to 104°F).

1.3.5 Storage
•  Store all sealed Patches in a cool, dry area. 
•  If sealed Patches were exposed to extreme tempera-

tures, inspect each Patch before use and discard any 
Patches that seem affected.

•  Patches should not be exposed to sunlight (direct 
sunlight) and environments where electromagnetic 
fields are generated. Introduction /
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Component Specific Storage Condition

Patch and injection syringe 
(Patch blister)

•  Temperature: 4.4ºC - 30ºC
•  Relative humidity: 20 – 85%
•  Atmospheric pressure: 700 - 

1,060 hPa

ADM •  Temperature: -20ºC - 60ºC
•  Relative humidity: 20 – 90%
•  Atmospheric pressure: 700 - 

1,060 hPa

Narsha Please refer to manufacturer 
of the commercial smart 
device for storage and usage 
instructions.

 IMPORTANT: • When you are not using your ADM, sto-
re it in a cool, dry area. 
• Turn offthe ADM off by pressing and holding the power 
button (on the upper right side of the device) until the 
Power off screen appears. 
• Touch Shut down and then remove the battery.

 CAUTION 
If the ADM battery is removed for more than 24 hours, 
the date and time will need to be reset after inserting 
the battery.

1.3.6 Cleaning
Since the Patch is waterproof, you may clean it with wa-
ter. If you get a stain on the Patch, wipe it off with a 
water wipe (baby wipe) or a dry towel. 

 CAUTION 
When cleaning the Patch, hold it against your body so 
you do not dislodge the cannula.

1.3.7 Droppage 
1  Patch:  

To prevent infection, do not use the Patch if the blister 
package is damaged or if you drop the Patch after ope-
ning.

2  ADM: 
If you drop the ADM, inspect both the outside and the 
inside of the battery compartment for visible damage. 

Make sure the ADM turns on and off properly and is wor-
king as it should.

 WARNING 
If the ADM is damaged or not working as it should, call 
Customer Care for assistance and call your healthcare 
provider for insulin injection instructions.

/ 2  GlucoMen Day Pump

2.1 Descriptions
The GlucoMen Day PUMP is intended for diabetic patien-
ts who need continuous delivery of basal insulin and pe-
riodical insulin boluses, helping to manage diabetes in a 
way that improves the patient’s quality of life.  

The GlucoMen Day PUMP system consists of a Patch (tu-
beless and disposable insulin infuser) and its controller 
(ADM or Narsha). The ADM is a standard remote control 
and Narsha is a mobile application. The user can choo-
se either device to manage diabetes and deliver insulin 
from the Patch. The Patch and its controller connect via 
wireless communication technology (Bluetooth). 

Once you activate and attach the Patch to your body, the 
Patch delivers insulin subcutaneously (under the skin) 
based on the personally programmed settings on the 
ADM or Narsha. The Patch is convenient because it is 
disposable, small, light, and discreet compared to the 
conventional insulin pumps that use a long infusion line. 
You can optimize your insulin programs and monitor re-
cords of insulin delivery, blood glucose, and other rela-
ted data with the ADM or Narsha. The Patch can be used 
for up to 3.5 days (84 hours) after activation, reducing 
the frequency of needle insertion.

 IMPORTANT: Please refer to ‘Section 2.3 Componen-
ts’ to check each component of the GlucoMen Day Pump.

2.2 Special Features
1  Insulin pump without a long line of infusing tube 

Unlike conventional insulin pumps, the GlucoMen Day 
Pump does not require a long line of infusing tube for 
delivering insulin. Therefore, you can enjoy everyday 
activities such as sports without worrying about discon-
nection or entanglement of the tube. 

2  Customization 

The GlucoMen Day Pump allows optimized insulin mana-
gement in which the user can set and change individual 
insulin delivery programs according to daily life patterns 
and activities. For a personalized insulin management 
system, the ADM and Narsha provide the following fun-
ctions: Personal Information, Basal and Temp Basal Pro-
grams, Bolus Presets, Bolus Calculating Profile, Carbs 
Presets, Settings for Alerts and Reminders. 

3  Support for connection with the BGM

The ADM or Narsha can connect to the GlucoMen Day 
METER via Bluetooth communication. This BGM sends 
blood glucose readings directly to the ADM or Narsha. 9
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This eliminates the trouble of having to input individual 
glucose levels each time and prevents the risk of delive-
ring an excessive or insufficient amount of insulin due to 
inputting the wrong value. 

4  History Management 

The ADM or Narsha can store data for up to 90 days. 
Data that are more than 90-day old are deleted in star-
ting from oldest and replaced by new data. The saved 
data are the history of insulin delivery, BG level informa-
tion, carbs amount, records of activating/deactivating/
resuming/suspending insulin delivery, and others. 

5  Carb Preset Feature 

The carb preset feature allows the user to save a fre-
quently consumed food item. Once the favorite food item 
is saved on the carb preset, the user can simply select 
the preset and deliver the necessary amount of insulin 
to cover that food. This feature eliminates the trouble 
of having to input the nutritional information every time 
the user consumes food.

2.3 Components 
Before using the GlucoMen Day Pump, you must choose 
a device to control the Patch. You may choose the ADM, 
a standard touch-screen remote controller, or Narsha, a 
mobile application that runs on your smart device. 

 CAUTION 
The Patch can only connect to one controller (ADM or 
Narsha) at a time, so make sure you are aware of which 
device is communicating with the Patch. 

 IMPORTANT: Narsha app users will not receive the 
following components: ADM, battery, USB cable, ADM 
jelly case.

 CAUTION 
• The use of a charger other than those designated and 
provided by the manufacturer of this equipment (USB 
cable) could result in increased electromagnetic ra-
diation or decreased electromagnetic susceptibility. In 
such a case, safe use and good performance of ADM 
cannot be guaranteed.
• The use of accessories other than those specified and/
or provided by the manufacturer of this equipment could 
result in improper operation due to increased electro-
magnetic emissions or decreased electromagnetic im-
munity.
• The ADM is available for use as a standalone unit. It 
does not need to be connected to the internet and only 
connects to the Patch. 
• Narsha is not supported on tablets and some mobile 
devices. Detailed functions may differ based on the re-
gion, carrier, and device model.

/ 3  Initial Setup

3.1 ADM_Initial Setup

3.1.1 Charge the ADM
Like a smart device, the ADM contains a lithium battery 
that needs to be charged before use. Before using the 
ADM for the first time, fully charge the ADM using the 
cable(s) provided in the ADM box.

3.1.2 Turn on the ADM
To turn on the ADM, press the power button on the up-
per right side of the device. When the ADM turns on, you 
will see the A. Menarini Diagnostics and EOFlow logos on 
the screen followed by a vibration, four tones, and the 
welcome screen.

 IMPORTANT: If the ADM is turned on but the screen is 
black, press the power button to wake it up.

 IMPORTANT: If the ADM is connected to a power 
source while you are turning it on, the screen will display 
the percent of battery charged. Press the on/off button 
again to access the screens.

Patch blister

ADM

Quick start guide ADM jelly caseTroubleshooting
guide

Li-ion battery USB Cable

Patch

Syringe and needle
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3.1.3 Language
If your language is not displayed on the welcome scre-
en, select your language from the drop-down menu.

3.1.4 User ID & Phone number
Create a user ID and enter your phone number. 

3.1.5 Date of birth & Country of residence
Enter your date of birth and country of residence.

1.
Touch the drop-down menu icon  under 
‘Select language.’

1.
Touch User ID.

1.
Touch the space —  
under ‘Date of birth.’

3.
Touch the space —  under 
‘Country of residence.’

5.
Touch Next.

2.
Touch your 
preferred 
language.

2.
Scroll to your date of 
birth and touch Confirm.

4.
Touch the option button 
 next to your country 
of residence and touch 
Confirm.

2.
Enter your 
desired user ID 
and touch Next.

3.
Touch Start.

3.
Enter your 
phone number 
and touch Next.

 IMPORTANT: In most cases, the blood glucose unit 
is automatically set to the unit used in your set country 
of residence. However, for certain countries (e.g., Ger-
many), the user must manually select either mmol/L or 
mg/dL.

The user ID should be less than 13 characters and 
include special characters and/or numbers.

11
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3.1.6 Screen lock
Select the method you want to use to unlock your ADM 
screen. You may choose a pattern, PIN, or slide to unlock 
the screen.

3.1.6.1 Pattern

1.
Touch Pattern.

1.
Touch PIN.

3.
Draw the same pattern 
again and touch Confirm.

6.
Answer a security question on the ‘Auxiliary settings 
questions’ screen. Touch the drop-down menu icon  
to view the list of questions. 

4.
Enter a 4-digit backup pin 
and touch Next.

5.
Enter the same backup 
pin again and touch Next.

7.
Touch Next.

2.
Draw a pattern by connecting at least 4 dots and touch 
Next.

3.1.6.2 PIN

Choose a question and 
answer the question in 
4 digits.

2.
Enter a pin and touch Next.

Initial Setup /
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3.1.7 Time zone
Set the time zone you reside in most of the time.

1.
Touch Slide.

To unlock your ADM, 
swipe the lock icon to 
the left or right from 
the first screen you see 
when you turn on the 
ADM.

3.
Enter the same pin again 
and touch Next.

1.
Touch Set time zone.

4.
Answer a security question on the ‘Auxiliary settings 
questions’ screen. Touch the drop-down menu icon  
to view the list of questions. Choose a question and 
answer the question in 4 digits.

5.
Touch Next.

3.1.6.3 Slide

 CAUTION 
It is highly recommended to choose the pattern or PIN 
for security purposes.

2.
Select the 
major city 
in your time 
zone.

1.
Scroll to today’s month, day, and year. 

2.
Touch 
Confirm.

3.
Today’s date 
is displayed.

4.
Touch Next.

3.
Your city and 
time zone are 
displayed.

4.
Touch Next.

3.1.8 Date
Enter today’s date.

13
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3.1.9 Time
Enter the current time.

3.1.10 Max bolus
Enter the maximum amount of insulin you want to deli-
ver in a single bolus. The default value is 10.00 U, and 
the setting range is 0.10 ~ 25.00 U.

3.1.11 Max basal rate
Enter the maximum amount of basal/background insu-
lin you want to deliver in an hour. The default value is 
3.00 U/hr, and the setting range is 0.10 ~ 15.00 U/hr.

1.
Scroll to the current time.

1.
Touch the 
default value. 

1.
Touch the 
default value. 

2.
Scroll to the 
number of 
units you 
want to set, 
and touch 
Confirm.

2.
Scroll to the 
number of 
units per hour 
you want to 
set, and touch 
Confirm.

3.
Your max bolus amount is 
displayed.

3.
Your max basal rate is 
displayed.

4.
Touch Next.

4.
Touch Next.

2.
Touch 
Confirm.

3.
The current 
time is 
displayed.

4.
Touch Next.

DID YOU KNOW: Bolus or Bolus Insulin is used for: 1) 
lowering blood glucose level that rises after a meal 
(Meal Bolus) and 2) correcting high blood glucose le-
vel (Correction Bolus). If you are new to insulin pump 
therapy and have been injecting short or rapid-acting 

insulin for post-meal correction, the bolus insulin can 
replace those injections. The amount of bolus insu-
lin delivered from the Patch is approximately equal to 
the amount of rapid-acting insulin you have previously 
injected. If you are unclear or unsure about any of these 
settings, please ask your healthcare provider or an insu-
lin pump trainer/expert.

 CAUTION 
This is a safety feature that helps prevent basal insulin 
overdose. 

DID YOU KNOW: Basal rate is the amount of background 
insulin delivered in one hour. If you are new to insulin 
pump therapy and have been injecting long-acting in-
sulin once or twice a day, the basal insulin can replace 
those injections. The pump delivers basal insulin conti-
nuously and incrementally over a day, whereas the pen 
injects long-acting insulin all at once and only a couple 
of times a day. As a result, the total amount of basal 
insulin delivered from the pump may be up to 20% less 
than the total amount of long-acting insulin previously 
injected. If you are unclear or unsure about any of these 
settings, please ask your healthcare provider or an insu-
lin pump trainer/expert.

Initial Setup /
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3.1.12 BG target range
Enter the blood glucose range for your individual blo-
od glucose goal. This range is displayed on the ADM 
screen so you can monitor how well you are achieving 
your goal. The default range is 3.9 ~ 7.8 mmol/L (70 ~ 
140 mg/dL), and the range for the setting is 3.9 ~ 11.1 
mmol/L (70 ~ 200 mg/dL). 

3.1.13 Basal setting

3.1.13.1 Set basal rate

Enter the rate of background insulin delivery. The defau-
lt value is 0.10 U/hr, and the setting range is 0.10 ~ Max 
basal rate U/hr (defined in step 8/23, see par. 3.1.11). 

1.
Touch the default value. 

1.
Touch the default name 
(Basal 1).

2.
Delete the default name 
and enter the name you 
want. Touch Done. 

1.
Touch the default upper limit value.

2.
Scroll to the 
BG value 
you want to 
set for the 
upper limit 
and touch 
Confirm.

3.
Touch the default lower limit value.

5.
Your BG 
target range 
is displayed.

4.
Scroll to the 
BG value 
you want to 
set for the 
lower limit 
and touch 
Confirm.

2.
Scroll to the 
number of 
units per hour 
you want to 
set for the 
basal rate 
and touch 
Confirm. 

3.
Your basal rate is displayed.

1.
Touch the dropdown menu icon 
 next to the default name 
(Basal 1).

4.
Touch Next.

DID YOU KNOW: The BG target range is the blood gluco-
se range you want to stay within throughout your diabe-
tes treatment and therapy. If you are unclear or unsure 
about any of these settings, please ask your healthcare 
provider or an insulin pump trainer/expert.

3.1.13.2 Rename basal program
1  Manually entering a name:

2  Selecting a name from the given choices:

15
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2.
Select the 
name of 
your choice 
and touch 
Confirm.

3.1.13.3 Add segment

You may add segments to your basal program in 30-mi-
nute intervals. The first segment begins at midnight and 
the last segment ends at midnight. 

1.
Touch the plus sign icon + .

2.
Touch the 
grey box next 
to ‘From.’ 
Scroll to the 
time you want 
the segment 
to start, 
and touch 
Confirm.

3.
Touch the 
grey box next 
to ‘To.’ Scroll 
to the time 
you want 
the segment 
to end, 
and touch 
Confirm. 

4.
Touch the 
grey box next 
to ‘Rate.’ 
Scroll to 
the units 
per hour 
you want, 
and touch 
Confirm. 

5.
Your segments are displayed. 
• To edit a segment, touch that segment.
• To delete a segment, touch the delete icon  next to 
the segment you want to delete.

6.
When you 
are finished, 
touch Next.

DID YOU KNOW: There are several things to keep in mind 
when setting your basal program. If you are new to in-
sulin pump therapy, consider starting with a single ba-
sal rate and modifying it over time based on your blood 
glucose results. Depending on your daily patterns, set 
different basal rates throughout the day. For instance, 
if you need more insulin early in the morning due to the 
dawn phenomenon, you should increase your basal rate 
accordingly. Create several basal programs for different 
types of activities. For instance, you may require less in-
sulin when you are going hiking or bike riding. If you are 
unclear or unsure about any of these settings, please 
ask your healthcare provider or an insulin pump trainer/
expert.

3.1.14 Target BG and Correction threshold 
Enter the target blood glucose. The bolus calculator will 
use this value to calculate the correction bolus. The de-
fault value is 5.6 mmol/L (100 mg/dL), and the setting 
range is 3.9 ~ 11.1 mmol/L (70 ~ 200 mg/dL). Enter 
the correction threshold. This is the blood glucose thre-
shold above which the bolus calculator starts making 
the corrections. The default value is 5.6 mmol/L (100 
mg/dL), and the setting range is 3.9 ~ 11.1 mmol/L (70 
~ 200 mg/dL). 

Initial Setup /

16

USER Guide PUMP EN margini master.indd   16USER Guide PUMP EN margini master.indd   16 28/02/22   11:0328/02/22   11:03



 English

1.
Touch the plus sign icon + .

2.
Touch the 
grey box next 
to ‘From.’ 
Scroll to the 
time you want 
the segment 
to start, and 
touch Confirm.

3.
Touch the 
grey box next 
to ‘To.’ Scroll 
to the time 
you want 
the segment 
to end, and 
touch Confirm. 

4.
Touch the 
grey box next 
to ‘Target 
BG.’ Scroll to 
the desired 
BG level, and 
touch Confirm.

1.
Touch the default Target BG value.

2.
Scroll to the 
value you want, 
and touch 
Confirm. 

5.
Touch the default correction threshold value. 

6.
Scroll to the 
value you want, 
and touch 
Confirm.

3.
Your Target 
BG is 
displayed.

7.
Your correction threshold is 
displayed.

8.
Touch Next to display the 
Target BG and Correction 
Threshold screen.

4.
Touch Next to display the Correction threshold screen.

DID YOU KNOW: The recently measured blood glucose 
should reach or surpass the correction threshold for the 
bolus calculator to determine the correction bolus. For 
example, if your target BG is 5.6 mmol/L (100 mg/dL), 
correction threshold is 6.7 mmol/L (120 mg/dL), and 
the measured BG is 6.1 mmol/L (110 mg/dL), the bolus 
calculator will not calculate the correction bolus since 
6.1 mmol/L (110 mg/dL) is lower than the correction 
threshold of 6.7 mmol/L (120 mg/dL). If you are unclear 
or unsure about any of these settings, please ask your 
healthcare provider or an insulin pump trainer/expert.

3.1.14.1 Add segment

You may add target BG and correction threshold seg-
ments in 30-minute intervals. The first segment begins 
at midnight and the last segment ends at midnight.

17
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5.
Touch the 
grey box next 
to ‘Correction 
threshold.’ 
Scroll to the 
desired BG 
level, and 
touch Confirm.

7.
When you are 
finished, touch 
Next. 

6.
Your segments are displayed. 
• To edit a segment, touch that segment.
• To delete a segment, touch the delete icon  next to 
the segment you want to delete.

3.1.15 Min BG for bolus calc 
Enter the minimum blood glucose. The bolus calculator 
will not calculate a correction bolus if your measured 
blood glucose level is below this minimum setting. In-
stead, you will be alerted to treat your low blood glu-
cose. The default value is 3.9 mmol/L (70 mg/dL), and 
the setting range is 2.8 ~ 3.9 mmol/L (50 ~ 70 mg/dL). 

3.1.16 IC ratio
Enter the insulin to carbohydrate (IC) ratio. The bolus 
calculator will use this ratio to make meal bolus calcula-
tions. The default value is 15 g carb/U, and the setting 
range is 1 ~ 150 g carb/U.

1.
Touch the 
default value.

1.
Touch the 
default value.

3.
Your IC ratio is 
displayed.

2.
Scroll to the 
value you want 
to set for Min 
BG for bolus 
calc and touch 
Confirm.

2.
Scroll to the IC 
ratio you want, 
and touch 
Confirm.

4.
Touch Next to 
display the IC 
ratio setting 
screen.

3.
Your Min BG for bolus calc is 
displayed.

4.
Touch Next.

 IMPORTANT: If your blood glucose is lower than the 
min BG, you will see a pop-up window saying, “BG is too 
low to use calculator. Treat hypoglycemia."

3.1.16.1 Add segment

You may add IC ratio segments in 30-minute intervals. 
The first segment begins at midnight and the last seg-
ment ends at midnight. 

Initial Setup /
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6.
When you are 
finished, touch 
Next. 

5.
Your segments are displayed. 
• To edit a segment, touch that segment.
• To delete a segment, touch the delete icon  next to 
the segment you want to delete.

3.1.17 Correction factor
Enter the correction factor. The bolus calculator calcu-
lates the correction bolus using this value. The default 
value is 2.8 mmol/L (50 mg/dL), and the setting range 
is 0.1 ~ 22.2 mmol/L (1 ~ 400 mg/dL).

3.
Touch the 
grey box next 
to ‘To.’ Scroll 
to the time 
you want the 
segment to 
end, and touch 
Confirm.

4.
Touch the get 
box under ‘IC 
ratio.’ Scroll 
to the desired 
rate and touch 
Confirm. 

2.
Touch the grey 
box next to 
‘From.’ Scroll 
to the time 
you want the 
segment to 
start, and 
touch Confirm.

1.
Touch the plus sign icon + .

 CAUTION 
The greater the IC ratio, the less insulin you will receive. 
For example, if your IC ratio is 15, this means that you 
will receive 1 unit of insulin for every 15 g of carbs. In 
comparison, your IC ratio is 18, you will receive 1 unit 
of insulin for every 18 g of carbs, which means you need 
more carbs to receive the same amount of insulin.

DID YOU KNOW: The insulin-to-carbohydrate ratio 
shows approximately how many grams of carbohydrate 
1 unit of insulin can metabolize. For example, if your IC 
ratio is 15 and you consumed 45 grams of carbohydra-
te, you would need 3 units of insulin (15 * 3 = 45) to 
cover the meal. If you are unsure about any of these set-
tings, please ask your healthcare provider or an insulin 
pump trainer/expert.

1.
Touch the default value. 

2.
Scroll to the 
desired value 
and touch 
Confirm.
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4.
Touch Next 
to display the 
correction 
factor setting 
screen.

3.
Your correction 
factor is 
displayed.

 CAUTION 
The greater the correction factor, the less insulin you 
will receive. For example, if your correction factor is 2.8 
mmol/L (50 mg/dL), this means that every 1 unit of in-
sulin can drop 2.8 mmol/L (50 mg/dL) of BG. On the 
other hand, if your correction factor is 3.3 mmol/L (60 
mg/dL), you need less insulin to drop the same amount 
of BG. 

DID YOU KNOW: The correction factor shows how much 
blood glucose 1 unit of insulin can drop. If your cor-
rection factor is 2.8 mmol/L (50 mg/dL) and your me-
asured BG is 8.3 mmol/L (150 mg/dL), 1 unit of insu-
lin would lower your blood glucose to approximately 
5.6 mmol/L (100 mg/dL). If you are unclear or unsure 
about any of these settings, please ask your healthcare 
provider or an insulin pump trainer/expert.

3.1.17.1 Add segment

You may add IC ratio segments in 
30-minute intervals. The first seg-
ment begins at midnight and the 
last segment ends at midnight.

1.
Touch the plus sign icon + .

1.
Touch the default value.

2.
Touch the grey 
box next to 
‘From.’ Scroll 
to the time 
you want the 
segment to 
start, and 
touch Confirm.

3.
Touch the 
grey box next 
to ‘To.’ Scroll 
to the time 
you want the 
segment to 
end, and touch 
Confirm. 

4.
Touch the grey 
box under 
‘Correction 
factor’ and 
scroll to the 
desired value. 
Touch Confirm.

6.
When you are 
finished, touch 
Next.

5.
Your segments are displayed. 
• To edit a segment, touch that segment.
• To delete a segment, touch the delete icon  next to 
the segment you want to delete.

3.1.18 Insulin action
Enter the insulin duration that is used to determine how 
much insulin you have on board (IOB) from previously 
delivered meal boluses. The bolus 
calculator uses this information to 
calculate the correction bolus. The 
default value is 5 hours, and the 
setting range is 2 ~ 8 hours.Initial Setup /
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1.
Touch function button  next 
to ‘Extended bolus option’ to 
enable extended bolus.

1.
Touch the default value.

1.
Touch the default value.

2.
Scroll to the 
hours you want 
to set, and 
touch Confirm.

2.
Touch the 
option button 
 next to U or 
% to choose 
the unit for 
delivering 
extended bolus.

3.
Touch Next. 

3.1.19 Extended bolus option
Turn ON the extended bolus option if you want the op-
tion of delivering some or all meal bolus over an exten-
ded period. The default setting is OFF.

3.1.20 Low reservoir Alerts
Enter the low reservoir Alerts value. You will receive an 
Alert if you reach this low reservoir unit. The default va-
lue is 10 U, and the setting range is 10 ~ 50 U.

3.1.21 Patch expiration Reminders
Enter the Patch expiration Reminder time. You will recei-
ve a Reminder that the Patch is expiring, as early as the 
number of hours you input. The default is 4 hours, and 
the setting range is 1 ~ 24 hours.

DID YOU KNOW: Insulin action is used to calculate the 
amount of insulin you have on board (IOB) from a pre-
vious bolus. For example, if your insulin duration is set 
at 4 hours and you were delivered 4 units of bolus insu-
lin two hours ago, you now have approximately 2 units 
of IOB. If you are unclear or unsure about any of these 
settings, please ask your healthcare provider or an insu-
lin pump trainer/expert.

 WARNING 
When using the extended bolus feature, check your blo-
od glucose more often to avoid hyperglycemia or hypo-
glycemia. 

DID YOU KNOW: The extended bolus feature gives you 
the option of delivering some or all bolus over an ex-
tended period. You might use this feature when you eat 
food that is absorbed slower than usual. For example, 
pizza has a high-fat content, which slows down the ab-
sorption of carbohydrates in the food. Because of this, 
extended bolus earned the title “pizza bolus”. If you are 
unclear or unsure about any of these settings, please 
ask your healthcare provider or an insulin pump trainer/
expert.

2.
Scroll to the 
value you want, 
and touch 
Confirm.

3.
Touch Next. 
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2.
Scroll to the 
hours you 
want, and 
touch Confirm.

2.
To log in, touch 
Sign Up.

3.
Touch Sign up 
Patch user. 

4.
If you are 14 and older, touch Membership over 14 
years old. If you are under the legal age of 14, touch 
Membership under the age of 14.

5.
If you agree to the terms of use, 
check All agree and press Next.

1.
After installing Narsha, the first screen you will see is 
the log-in screen.

3.
Touch Finish.

3.1.22 Initial Setup Complete
You have now completed the initial setup for the ADM. 
All settings you have entered can be modified in the Ad-
vanced menu and the Settings menu in the ADM, except 
for the Date of birth and Country of residence. You may 
now activate, apply, and use the Patch to deliver insulin. 

3.2.1 Sign-up process

 WARNING 
If your ADM is malfunctioning or damaged, call A. Mena-
rini Diagnostics Customer Care for assistance. Be sure 
to check your blood glucose frequently and contact your 
healthcare provider for guidance. 

3.2 Narsha_Initial Setup 
Narsha is a mobile application that operates via Blue-
tooth communication between the Patch and the smart 
device. With Narsha, the Patch users can perform opti-
mized insulin delivery and monitor their diabetes with 
access to all management information available based 
on the GlucoMen Day PUMP. Narsha can also connect to 
a GlucoMen Day METER and import all glucose values 
from the GlucoMen Day METER into the app.

The operating environment for Narsha: 

•  Android OS ≥ 10.0 / iOS ≥13.0 
•  Not supported in tablets and some types of mobile de-

vices

•  Support for specific features may vary by the region, 
communication service provider, and device model.

 IMPORTANT: The Narsha mobile application has been 
tested to work on smart devices running on iOS 13.0 or 
higher and AOS 10.0 or higher. The application is not sup-
ported in tablets and some mobile devices. Support for 
specific features may vary by the region, communication 
service provider, and device model.  The system has not 
been tested to work with any previous smart device ope-
rating systems such as Windows CE. Please refer to the 
A. Menarini Diagnostics website if you have any questions 
about the smart device models that support Narsha.

Sign Up Patch User is the sign-up for actual users who 
manage diabetes with GlucoMen Day PUMP insulin 
delivery, glucose control monitoring, and notification 
messages. 

Initial Setup /
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8.
For login information, enter 
your name (last name, first 
name), ID, and password. Enter 
the password once again for 
confirmation and touch Next.

9.
For profile information, 
enter your gender, 
date of birth, and 
diabetes type, then 
touch Finish.

10.
Now your sign up 
is complete. Touch 
Get Started!

6.
To create an account, enter your 
email address and touch Send 
code.

7.
Enter the verification code sent 
to your email address and touch 
Verify. Touch Next.

3.2.2 Log-in procedure
•  To log into Narsha, enter your User ID and password 

you have created in the sign-up process. 

•  To use Narsha, you must grant access to Call, Storage, 
and GPS. It is optional to grant authority to Contacts.

3.2.3 Initial Settings 
The initial setting for using the Patch consists of a total 
of 12 steps.

•  If you are already a user, you may import Narsha data 
& settings from before. Then, set up your screen lock.

 IMPORTANT: If you are new to Narsha, you need to 
set the initial settings in the next section (Section 3.2.3 
Narsha_Initial Setting).

3.2.3.1 Step 1-Country of residence

Set your country of residence. 

23

Initial Setup /

USER Guide PUMP EN margini master.indd   23USER Guide PUMP EN margini master.indd   23 28/02/22   11:0328/02/22   11:03



 English

1.
Touch the space ‐‐‐ or the 
dropdown menu icon 



 under 
‘Country of residence.’ 

2.
Select the country that you 
reside and touch Next.

1.
Touch the space ‐‐.‐‐ to set max basal rate.

1.
Touch the space ‐‐.‐‐ to set basal rate.

3.
Your max 
basal rate is 
displayed. 
Touch Next.

3.
Your basal 
rate is 
displayed. 
Touch Edit 
segment.

1.
Touch Time 
to set the 
daytime and 
nighttime. 
Touch Save.

2.
Touch BG target range to set the daytime and 
nighttime target BG range. Touch Save.

3.
Touch Next 
when you are 
finished.

3.2.3.2 Step 2-BG target range

Set the target glucose range. You can set different tar-
get glucose ranges for the daytime and the nighttime. 
Set the start and end time of your target glucose range.

3.2.3.3 Step 3-Max basal rate

Set the maximum amount of background insulin you 
want to deliver in an hour. This is a safety feature to 
prevent insulin overdose. The setting range is 0.10 ~ 
15.00 U/hr. 

3.2.3.4 Step 4-Basal programs

Set the rate and pattern of basal insulin delivery for 24 
hours.

2.
Scroll to 
the value 
you want, 
and touch 
Confirm.

2.
Scroll to 
the value 
you want, 
and touch 
Confirm.
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1.
Touch the space ‐‐.‐‐ to set max bolus amount.

1.
Touch the space ‐‐.‐‐ to set insulin duration.

5.
Touch the 
segment you 
want to edit. 
Set the rate 
and start/
end time. 
Touch Confirm 
and Save 
when you are 
finished.

3.
Your max 
bolus amount 
is displayed. 
Touch Next.

3.
Your insulin 
action time 
is displayed. 
Touch Next. 

4.
You may change the program 
name by touching the 



 or 
entering your own name.

3.2.3.5 Step 5-Max bolus

Set the maximum amount of insulin you want to deliver 
in a single bolus. The setting range is 0.10 ~ 25.00 U. 

3.2.3.6 Step 6-Insulin action

Set the insulin duration you want the bolus calculator 
to use when determining how much insulin you have on 
board (IOB) from previously delivered meal boluses. The 
setting range is 2 ~ 8 hours.

3.2.3.7 Step 7-Set min BG for bolus calc

Set the minimum blood glucose you want the bolus cal-
culator to use for determining bolus suggestions. The 
bolus calculator will not make suggestions if your blo-
od glucose is below this level and will alert you to treat 
your low blood glucose. The setting range is 2.8 ~ 3.9 
mmol/L (50 ~ 70 mg/dL).

2.
Scroll to 
the value 
you want, 
and touch 
Confirm.

2.
Scroll to 
the value 
you want, 
and touch 
Confirm.

DID YOU KNOW: Bolus or Bolus Insulin is used for: 1) 
lowering blood glucose level that rises after a meal 
(Meal Bolus) and 2) correcting high blood glucose le-
vel (Correction Bolus). If you are new to insulin pump 
therapy and have been injecting short or rapid-acting 
insulin for post-meal correction, the bolus insulin can 
replace those injections. The amount of bolus insu-
lin delivered from the Patch is approximately equal to 
the amount of rapid-acting insulin you have previously 
injected. If you are unclear or unsure about any of these 
settings, please ask your healthcare provider or an insu-
lin pump trainer/expert.

DID YOU KNOW: Insulin action is used to calculate the 
amount of insulin you have on board (IOB) from a pre-
vious bolus. For example, if your insulin duration is set 
at 4 hours and you were delivered 4 units of bolus insu-
lin two hours ago, you now have approximately 2 units 
of IOB. If you are unclear or unsure about any of these 
settings, please ask your healthcare provider or an insu-
lin pump trainer/expert.
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1.
Touch the space ‐‐‐ to set the minimum BG for bolus 
calculator.

1.
Touch the space ‐‐‐ to set the correction factor.

3.
Your min BG 
for bolus calc 
is displayed. 
Touch Next.

3.
Your 
correction 
factor is 
displayed. 
Touch Edit 
segment.

4.
Touch the 
egment 
you want to 
edit. Set the 
correction 
factor and 
start/end 
time. Touch 
Confirm and 
Save when 
you are 
finished.
Touch Next.

2.
Scroll to 
the value 
you want, 
and touch 
Confirm.

2.
Scroll to the value you want for target BG and touch 
Next.

3.
Scroll to the value you want for correction threshold 
and touch Confirm.

4.
Your target 
BG and 
correction 
threshold are 
displayed. 
Touch Edit 
segment.

2.
Scroll to the 
value you 
want, and 
touch Confirm.

3.2.3.8 Step 8-Correction factor 

Set the correction factor you want the bolus calculator 
to use for determining bolus suggestions. The setting 
range is 0.1 ~ 22.2 mmol/L (1 ~ 400 mg/dL/U).

3.2.3.9 Step 9-Target BG & correction threshold 

Set the target BG you want the bolus calculator to use 
for determining bolus suggestions. The setting range is 
3.9 ~ 11.1 mmol/L (70 ~ 200 mg/dL).
Set the correction threshold for when you want the bo-
lus calculator to begin making corrections. The setting 
range is 3.9 ~ 11.1 mmol/L (70 ~ 200 mg/dL).

 CAUTION 
The greater the correction factor, the less insulin you 
will receive. For example, if your correction factor is 2.8 
mmol/L (50 mg/dL), this means that every 1 unit of in-
sulin can drop 2.8 mmol/L (50 mg/dL) of BG. On the 
other hand, if your correction factor is 3.3 mmol/L (60 
mg/dL), you need less insulin to drop the same amount 
of BG.  

DID YOU KNOW: The correction factor shows how much 
blood glucose 1 unit of insulin can drop. If your cor-
rection factor is 2.8 mmol/L (50 mg/dL) and your me-
asured BG is 8.3 mmol/L (150 mg/dL), 1 unit of insu-
lin would lower your blood glucose to approximately 
5.6 mmol/L (100 mg/dL). If you are unclear or unsure 
about any of these settings, please ask your healthcare 
provider or an insulin pump trainer/expert.

1.
Touch the space ‐‐.‐‐ to set the target BG and 
correction threshold.

Initial Setup /
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1.
Touch the space ‐‐‐ to set the IC ratio.

1.
Touch the space ‐‐‐ to set 
the value.

3.
Your IC ratio 
is displayed. 
Touch Edit 
segment.

2.
Scroll to 
the value 
you want, 
and touch 
Confirm.

5.
Touch the segment you want to edit. Set the target 
BG, correction threshold, and start/end time. Touch 
Confirm and Save when you are finished.

4.
Touch the segment you want to edit. Set the IC ratio 
and start/end time. Touch Confirm and Save when you 
are finished.

6.
Touch Next.

5.
Touch Next.

3.2.3.10 Step 10- IC ratio 

Set the insulin to carbohydrate ratio you want the bo-
lus calculator to use for determining meal bolus sugge-
stions. The setting range is 1 ~ 150 g carb/U.

3.2.3.11 Step 11-Alert settings 

Set the low reservoir Alerts at the number of units you 
wish to be alerted with a low insulin reservoir. The set-
ting range is 10 ~ 50 U.

DID YOU KNOW: The recently measured blood glucose 
should reach or surpass the correction threshold for the 
bolus calculator to determine the correction bolus. For 
example, if your target BG is 5.6 mmol/L (100 mg/dL), 
correction threshold is 6.7 mmol/L (120 mg/dL), and 
the measured BG is 6.1 mmol/L (110 mg/dL), the bolus 
calculator will not calculate the correction bolus since 
6.1 mmol/L (110 mg/dL) is lower than the correction 
threshold of 6.7 mmol/L (120 mg/dL). If you are unclear 
or unsure about any of these settings, please ask your 
healthcare provider or an insulin pump trainer/expert.

 CAUTION 
The greater the IC ratio, the less insulin you will receive. 
For example, if your IC ratio is 15, this means that you 
will receive 1 unit of insulin for every 15 g of carbs. In 
comparison, your IC ratio is 18, you will receive 1 unit 
of insulin for every 18 g of carbs, which means you need 
more carbs to receive the same amount of insulin.  

DID YOU KNOW: The insulin-to-carbohydrate ratio 
shows approximately how many grams of carbohydrate 
1 unit of insulin can metabolize. For example, if your IC 
ratio is 15 and you consumed 45 grams of carbohydra-
te, you would need 3 units of insulin (15 * 3 = 45) to 
cover the meal. If you are unsure about any of these set-
tings, please ask your healthcare provider or an insulin 
pump trainer/expert.
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2.
Touch the 
option button 
 next to 
the value 
you want, 
and touch 
Confirm.

1.
To secure your 
information, please 
enter a passcode. 

3.
Your low 
reservoir 
Alert time is 
displayed. 
Touch Next.

3.
Passcode 
setting is 
completed. 
Touch Finish.

4.
You have 
completed 
your sign-
up. Touch 
Confirm to 
begin using 
Narsha.

2.
Enter your passcode 
one more time to set up 
the screen lock. Touch 
Finish.

3.2.3.12 Step 12-Set up Screen lock 

/ 4  Patch Activation
In this section you will learn how to fill the Patch with in-
sulin, apply it to your body, and use it to deliver insulin. 

 WARNING 
• Using the Patch without the guidance of your healthca-
re provider or an insulin pump trainer could lead to se-
rious injury or death.
• The Patch is not recommended for patients who do not 
check their blood glucose frequently (at least 4 times a 
day).
• Do not use the Patch if you have sensitive skin, aller-
gies, or sensitivity to acrylic and adhesives.
• The GlucoMen Day PUMP uses only rapid-acting insu-
lin, so there is a chance that hyperglycemia may occur 
if insulin delivery is interrupted. Discuss and prepare 
alternative insulin delivery methods (i.e., insulin pen or 
injection with a syringe) with your healthcare provider 
for possible interruption of insulin delivery or other re-
lated health risks regarding insulin delivery.
• The blister package is sterile unless opened or dama-
ged. Do not use the Patch if a new blister package was 
already opened or damaged. Do not use the Patch if the 
Patch is dropped or damaged in any way. 
• Do not use the Patch if it is past the expiration date 
written on the package.
• Due to the risk of swallowing or other injuries, keep the 
Patch blister package and its contents (Patch, syringe, ne-
edle) away from children as they pose a swallowing risk.

4.1 Activation Process

4.1.1 Necessary Items
Before replacing or applying a new Patch, prepare the 
following items in advance:

•  New, unopened Patch blister package containing a Pa-
tch, a syringe for insulin injection, and a needle.

•  A Patch controller device (either the ADM or a smart 
device installed with Narsha.) Both devices should be 
fully charged. 

•  Alcohol swab(s) for disinfecting the insulin vial and the 
skin where the Patch is to be attached.

• A rapid-acting U-100 insulin vial.

 WARNING 
Do not use the Patch if the new, disinfected blister 
package is damaged or was already open.
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4.1.2 Patch Components
The Patch directly attaches to the skin. When the needle 
insertion lever is turned in the direction of the needle 
insertion icon, the soft cannula needle enters the body, 
delivering insulin subcutaneously for up to 3.5 days (84 
hours). Familiarize yourself with the parts of the Patch 
before you continue with the activation process.

4.1.3 Activate Patch

4.1.3.1 ADM_Activate

You may activate a Patch from the Status screen (the 
first screen after unlocking the ADM) or the Advanced 
menu on the Home screen. 

Needle Insertion Icon

Needle Insertion Lever

Insulin fill port
Needle Cover

Body Tape

Housing Vent

Name Function

Needle Insertion Icon The arrow shows the direction 
for turning the needle 
insertion lever.

Needle Insertion Lever When the needle insertion 
lever is turned in the direction 
of the arrow, the needle enters 
the body.

Body Tape Adhesive tape that attaches 
the Patch to the body.

Housing Vent Sterilization hole to sterilize 
the inside of the Patch.

Insulin fill port The place on the Patch where 
insulin is injected.

Needle Cover A protective cover for the 
needle.

1  Status menu

2  Advanced menu

1.
Unlock the ADM through the 
method you have previously 
chosen: Pattern, Pin or Slide, 
to display the Status screen.

1.
Touch the Advanced menu 
icon  at the top right 
corner of the Home screen.

2.
Touch Activate new Patch.

3.
A screen asking whether 
you would like to activate 
a Patch is displayed. 
Touch Yes. 

4.
A screen is displayed 
instructing you to 
fill a new Patch with 
insulin.

2.
In the Advanced 
menu, touch Activate 
Patch.
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3.
A screen asking whether 
you would like to activate 
a Patch is displayed. 
Touch Yes. 

1.
Touch the Settings icon at the top right side of the 
Home screen.

4.
A screen is displayed 
instructing you to 
fill a new Patch with 
insulin.

2.
Touch  
My devices.

3.
Touch 
Activate Patch.

 CAUTION 
Keep other Patches outside the 60 cm (24 inches) range 
as they may cause interference in pairing the ADM with 
the activating Patch. Also, keep the activating Patch wi-
thin 30 cm of the ADM while pairing.  

 IMPORTANT: Do NOT press Next until you have filled 
the Patch as instructed in the next step.

4.1.3.2 Narsha_Activation

In Narsha, you can activate a Patch either on the Status 
menu or the Settings menu. 

1  Status menu

1.
Touch the Status icon at the top 
left side of the Home screen. 

2.
Touch New Patch.

2  Settings menu

4.1.4 Fill Patch
1. Wash your hands with soap and water.
2. Wipe the top of the insulin vial with an alcohol swab.
3.  Open a new blister package containing a Patch, a 

syringe, and a syringe needle. Do not use any other 
needle or filling device besides the syringe and need-
le provided in this blister package. 

4.  Assemble the syringe by twisting the syringe needle 
onto the syringe. Once the syringe is assembled, re-
move the needle protective cap.

5.  Draw air into the syringe approximately equal to the 
amount of insulin you will use for the Patch. Insert the 
needle into the vial and inject air into it.

6.  Turn the vial upside down and slowly pull the plunger 
back to draw insulin into the syringe. You must draw 
in at least 80 units of insulin, as this is the minimum 
amount of insulin required to activate the Patch. Draw 
in at least 80 units and no more than 200 units. You 
should draw in at least 10 units extra because the Pa-
tch will not operate with less than 10 units of insulin 
remaining in the reservoir.

7.  Take out the needle from the vial. Tap or flick the filled 
syringe to remove air bubbles from the syringe. (Ple-
ase refer to the Did you know box for more informa-
tion about removing air bubbles).

8.  Insert the syringe needle into the insulin fill port on 
the back of the Patch. (The black arrow on the back of 
the Patch points to the insulin fill port). Do not inject 
insulin into any other sites on the Patch. Leave the 
Patch in the tray to keep it secure when filling it with 
insulin.

9.  Slowly inject insulin into the insulin fill port. When 
filled with at least 80 units, the Patch wakes up and 
beeps once.

10.  Remove the needle from the insulin fill port. Move 
the Patch closer to the ADM or a Narsha installed 
smart device and tap Start Pairing.

 WARNING 
Do not use the Patch if the sterile blister package is da-
maged or was already open.
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 IMPORTANT: Once you wake-up the Patch, you must 
complete the Activation process within 60 minutes.
Once you wake-up the Patch, the Patch will make 2 beeps 
every 3 minutes until it pairs with the ADM.
If the Patch is not paired with the ADM within 60 minu-
tes after the wake-up, the Patch will continuously beep 
and the Patch can no longer be used. In this case, you 
must turn off the Patch alarm sound manually (refer to 
section*) and discard the Patch.

Insulin fill port

ADM Screen Narsha Screen

 IMPORTANT: The temperature of the insulin injected 
into the Patch should be at room temperature or at least 
10°C (50°F). 

DID YOU KNOW: It can be tricky to fill a syringe with 
insulin, so please follow the steps carefully if it is your 
first time using a syringe. First, set the insulin vial on the 
counter. Pick up the syringe and draw in air, approxima-
tely equal to or a little more than the amount of insulin 
you will be using for the next 3.5 days. Insert the needle 
into the vial and inject air into the vial. With the needle 
still in the vial, turn the syringe and the vial upside down 
so that the needle is now pointing upwards. Slowly draw 
in the desired amount of insulin into the syringe by pul-
ling the plunger back. With the needle still pointing up, 
remove the syringe from the vial. Tap or flick the side of 
the syringe to move all air bubbles toward the needle 
and slowly push out all the air bubbles. 

 WARNING 
• If you feel resistance from the Patch while filling it with 
insulin, discard the Patch and use a new one. Such con-
dition can result in interrupted insulin delivery.
• Do not inject air into the Patch. This may cause unin-
tended, interrupted insulin delivery.
• Only use the rapid-acting insulin prescribed by your 
healthcare provider. Never fill the Patch with any other 
medication or liquid.

 CAUTION 
• Do not insert the syringe into the insulin fill port more 
than once. 
• Do not use the Patch if the blister package is damaged, 
opened before use or dropped after opening.
• Do not touch the needle when attaching it to the syringe.
• The Patch being activated must be within 30 cm (12 
inches) of the ADM or the smart device installed with 
Narsha.
• Make sure no other Patches are within the 60 cm (24 
inches) range as this may cause interference with the 
Patch being activated.
• To ensure accurate insulin delivery, remove air bubbles 
when filling the Patch with insulin.

4.1.5 Pair Patch

4.1.5.1 ADM_Pair 

The Patch will begin pairing with 
the ADM and the screen will display 
instructions for applying the Patch. 
If the pairing is successful, the Pa-
tch will beep 1 time.

4.1.5.2 Narsha_Pair

After filling the Patch and placing it next to the smart 
device installed with Narsha, touch Start Pairing. The 
Patch will begin pairing with Narsha and the screen will 
display instructions for applying 
the Patch. If the pairing is succes-
sful, the Patch will beep 1 time.

1.
A ‘Patch pairing’ message 
appears on the screen, indicating 
that the pairing between the 
Patch and the smart device is 
currently being attempted. 
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2.
If the communication (pairing) succeeds, you will see 
the ‘Bluetooth pairing request’ pop-up screen. Touch OK. 

3.
Touch OK on 
the ‘Bluetooth 
pairing request’ 
pop-up screen 
with a passkey.

 WARNING 
Once you begin activating the Patch, you must complete 
the process within 60 minutes. If you do not comple-
te the activation, you will receive the “Incomplete Pa-
tch Activation” Alert message every 3 minutes from the 
ADM or Narsha. If you do not complete Patch activation 
within 60 minutes, you will receive the ‘Patch Activation 
Error’ Alert message from the ADM or Narsha. If you re-
ceive this Alert, you must discard the Patch. 

 IMPORTANT: The Patch can only be controlled and de-
activated using the ADM or Narsha.
If the pairing is not successful, you will see a communi-
cation error message with instructions for next steps on 
the ADM or Narsha.

4.1.6 Prepare Insertion Site
Insulin should be injected into the subcutaneous tissue, 
the fat layer under the skin where there are few nerves and 
blood vessels. Safe sites for insulin injection are the abdo-
men, the back of the upper arm (triceps), the outer thigh, 
and the hip & lower back area. You should always rotate 
attachment sites to avoid fat clumps, hyperglycemia, or 
other conditions that interfere with insulin absorption.

 CAUTION 
If you must attach the Patch in the same area attached 
previously, please attach the new Patch at least 3 cm 
away from the previous site.   

To protect your skin, please avoid insulin injection in are-
as with a mole, wound, scar, scratch, tattoos, or other 
blemishes. Inserting the needle in these areas may cau-
se infection or interfere with insulin absorption since in-
sulin is best absorbed in the subcutaneous tissue. 

• Abdomen:
The abdomen is a preferred site of insulin injection for most 
people because it has the fastest insulin absorption rate. When 
attaching at the abdomen, attach the Patch about 2 inches (2 
finger-widths) away from the belly button and the sensor de-
vice. 

• Arm:
The back of the upper arm is also a common site for insulin 
injection. Attach the Patch on the fleshy area (triceps) at the 
back of the arm. Avoid areas with a lot of muscle and stay 3 to 
4 inches away from the elbow. 

• Thigh:
The thigh also has a relatively high insulin absorption rate. At-
tach the Patch on the top and outer areas of the thigh. Do not 
attach at the inner thigh or the back of the thigh. Stay 3 to 4 
inches away from the knee and the groin.

• Hip & lower back: 
The hip and the lower back are relatively the slowest areas to 
absorb insulin. However, if you are active or other parts of your 
body do not have much body fat, you may attach the Patch on 
the lower back just above the hips. 

 IMPORTANT: You may attach the Patch on your hip, 
lower back, side of arms and thighs but be cautious as 
these areas are prone to changes in absorption caused 
by varying activity. 

Front

Front

Right

Right

Left

Left

Right

Right

Back

Back
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4.1.7 Apply Patch

 IMPORTANT: Avoid attaching in areas that are prone 
to friction from belts or undergarments as this may cause 
the Patch to fall off.

 IMPORTANT: If you have a guardian or someone to 
help you with turning the needle lever, you may attach the 
Patch in areas that are out of reach such as behind your 
arm or behind your back.  
If you are using a continuous glucose monitor (CGM), 
please attach the CGM at least 8 cm (3.15 in) away from 
the Patch.

1.
Wash your hands with soap and water. 

2.
Select an appropriate insertion site. You cannot change 
the location once the Patch is attached, so be careful 
and considerate in selecting the attachment site.

3.
Wipe the selected site with an alcohol swab to prevent 
infection. 

 CAUTION 
If the attachment site is contaminated, an infection may 
occur through the insertion needle.   

 CAUTION 
Remaining alcohol may affect Patch adhesion.   
If it is your first time using the GlucoMen Day PUMP sy-
stem, choose an insertion site that is easily accessible 
so that you can familiarize yourself with the procedure of 
turning the needle lever to insert the cannula. 

4.
Wait for the alcohol on the skin to dry completely. 

3.
Place the Patch on the disinfected site on the skin. 
Make sure the tape completely adheres to the skin.

1.
Remove the adhesive from the back of the Patch.

2.
Touch Next on the ADM or Narsha screen.

ADM Screen

Narsha Screen

Upper screen Lower screen

 WARNING 
When you remove the adhesive tape, please make sure 
the needle is not sticking out from the back of the Patch. 
Please also make sure the Patch tape is not wet, dirty, or 
folded. If you see any of these warning signs with your 
Patch, touch Discard on the ADM or Narsha screen and 
start over the activation process with a new Patch.  
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 CAUTION 
Make sure there is no air or space between the tape and 
the skin as this may affect the adhesion and the water-
proof function of the Patch. Run your fingers around the 
edge of the adhesive tape to secure it in place. Do not 
use lotion, creams, or oils near the adhesive tape.    

4.
Once the Patch is securely attached to the skin, touch 
Start safety check on the ADM or Narsha.

1.
Securing the Patch in place, quickly rotate the needle 
lever 100° clockwise. Both the needle and the soft 
cannula will be inserted into the skin initially, but the 
needle will retract and only the soft cannula will remain 
under the subcutaneous tissue.

2.
If the cannula is properly inserted, the Patch will beep 
1 time.

3.
Rotate the needle action lever all the way to completely 
remove it from the Patch. 

1.
Wait about 30 seconds until the Patch finishes 
the safety check. 

2.
When safety check is complete, the Patch will 
beep 1 time. 

ADM Screen

ADM Screen

Narsha Screen

Narsha Screen

4.1.8 Safety Check

4.1.9 Insert Cannula

 WARNING 
Do not turn the needle action lever until safety check is 
complete.  

 WARNING 
If you move onto the next step without 
hearing the beep, the Needle insertion 
Error Alarm will occur. When the Needle 
insertion Error Alarm occurs, do not di-
scard the Patch right away. First, check 
the knob position of the needle lever 
(vertical mark on the Patch like image 
on the right), and then tap Retry. If the Needle insertion 
Error Alarm keeps occurring, discard the current Patch 
and activate a new Patch.   

 IMPORTANT: If your attachment site is very lean, try 
the ‘pinching up’ method to ensure successful cannula 
insertion: Place your hand around the Patch and make 
a wide gentle pinch on the skin surrounding the Patch. 
Hold this position until the cannula is properly inserted. 
This method may also help reduce the pain of needle in-
sertion.

Patch Activation /
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 CAUTION 
Do not be concerned if you see a small bleeding around 
the insertion site but please check your blood glucose 
more frequently to ensure accurate insulin delivery. If 
you bleed profusely from the insertion site or experience 
unexplainably high blood glucose levels, please detach 
the Patch, and stop the bleeding before attaching a new 
Patch.    

4.
Touch Next on the ADM or Narsha screen. 4.

The ADM will make one beep, 
flicker a yellow sensor light, and 
buzz one time. Touch Confirm 
when you see a pop-up window 
with the message: ‘Patch 
activation successful.’ This pop-up 
window is the final indication that 
the Patch activation is complete.

5.
You will be directed to the 
Home screen. The Patch is now 
delivering basal insulin. 

1.
Wait for the Patch activation to 
complete. 

2.
The Patch and Narsha will beep 
one time each. On Narsha, you 
will see the screen saying that 
Patch activation is complete. 

3.
Check the Patch expiration 
notification Reminder and Patch 
operating life expired Alert and 
touch Finish.

4.
You will be directed to the 
Home screen. The Patch is now 
delivering basal insulin.

1.
The Patch is currently active, and 
basal delivery has begun.

3.
Check the Alert and Reminder 
regarding the Patch expiration 
time and touch Finish. You may 
change the Patch expiration 
notification Reminder time.

ADM Screen Narsha Screen

4.1.10 Begin Insulin Delivery

4.1.10.1 ADM_Begin Insulin Delivery 

4.1.10.2 Narsha_Begin Insulin Delivery 

2.
Make sure the Patch is 
completely adhered to the skin 
and there is no excessive pain 
or blood at the needle insertion 
site. If there is a problem at the 
attachment/insertion site, take 
the pertinent steps to resolve the 
problem and change into a new 
Patch if necessary. If there are no 
issues, touch Next.
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 WARNING 
• After delivering insulin, check your blood sugar level. If 
your measured blood sugar is high and does not stabili-
ze with the delivery of one correction bolus, discard the 
current Patch and activate a new Patch. 
• Check the Patch frequently. If you see any signs of in-
fection, change the Patch immediately and attach a new 
Patch to a different site. Contact your healthcare pro-
vider or take additional steps to heal the infected area. 
• Check the infusion site frequently. If the tape is wet 
or you can smell the insulin, there might be a leak and 
the Patch might not be delivering insulin into the subcu-
taneous tissue. If your blood sugar remains high even 
with the bolus delivery, discard the current Patch and 
activate a new one.

 IMPORTANT: • After 1.5 hours since activating the Pa-
tch, you will receive a ‘Check Patch Reminder’ reminding 
you to check your blood sugar. 
• You may change the schedule for receiving the ‘Patch 
Expiration Reminder’ to match your personal schedule of 
use (up to 3.5 days, 84 hours).

 IMPORTANT: Please make sure to wash your hands 
before removing the Patch from your body. Then, disin-
fect the detached area with an alcohol swab. 

4.2 Deactivation Process
You should always be prepared with an extra Patch or 
another insulin delivery method in case the Patch expi-
res, there is a shortage of insulin, or other technical er-
rors occur. It is recommended to use the Patch up to 
and no more than 3.5 days (84 hours). The expired and 
deactivated Patch should be removed from the body and 
disposed of according to your local regulations. 

4.2.1 ADM_Change Patch
4.2.2 Narsha_Change Patch

1.
Touch the Advanced menu 
icon  at the top right 
corner of the Home screen.

2.
Touch Change Patch. 

1.
Touch settings menu  icon on the top 
right corner of Home screen.

2.
In the ‘Settings’ menu, touch My devices.

5.
The Patch will beep 
3 times. Remove and 
discard the Patch. 
Touch Next.

6.
You will be directed to the 
‘Activate Patch’ screen. 
• If you wish to activate a 
new Patch, touch Yes. 
• If not, touch No to be 
directed to the Home 
screen.

3 .
Touch Confirm to 
change/deactivate 
the current Patch.

4 .
Touch Yes on the 
‘Caution’ message 
pop-up.

Patch Activation /
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4.3 Waste Disposal Method 
Disposable syringes, needles, and Patches are discar-
ded in the following methods: 
•  The disposable syringes and their needles included in 

the Patch blister are only allowed to inject insulin into 
a Patch. They should not be reused for invasive and 
other purposes such as blood collection. 

•  Be careful not to poke your hands with its needle whi-
le using the disposable syringe. It is recommended to 
purchase a needle medical sharps container at home 
so that you do not need to separate the needle with 
your hands. The use of the container can be helpful for 
preventing you from stabbing the needle. 

•  Do not bend, cut, or recap the used disposable syringe 
needle as there is a risk of being pierced by the needle. 

•  If you need to recap the needle unavoidably by your 
hand, carefully use only one hand.

•  When you directly dispose of the syringes and their 
needles at your home, wrap or seal them in a paper 
or a plastic bag so that the needles do not protrude. 
Dispose of them according to your local regulations. 

3.
In the ‘My 
devices’ 
menu, touch 
Discard/
Change 
Patch. 

4.
When you 
see a pop-
up message, 
touch Discard 
patch. 

5.
Wait for the Patch to deactivate. The Patch will beep 3 
times once it has been deactivated. Remove the Patch 
and touch Confirm.

6.
You will be directed to 
activating a new Patch.
• If you wish to activate 
a new Patch, touch Start 
pairing. 
• If not, touch Cancel to 
be directed to the ‘My 
devices’ menu. 

 WARNING 
• The Patch is a disposable, one-time-use product. Plea-
se discard the Patch after 3.5 days (84 hours) of use and 
attach a new Patch. 
• Remove the Patch from your body after deactivating it 
as there is a risk that it may still deliver insulin, putting 
you at a risk for hypoglycemia. 
• Disable all Alarm associated with the discarded Patch. 

 CAUTION 
Change the Patch if there are less than 10 units of insu-
lin left in the Patch reservoir or if the Patch has a defect.    

 CAUTION 
If you are managing diabetes, you should purchase a 
sharps disposal container as there will be a lot of sharp 
waste generated from managing diabetes (e.g., lancets).       

 IMPORTANT: The battery inside the Patch lasts for 
3.5 days (84 hours). After this period, you will receive an 
Alert saying that the Patch operating life expired. Please 
replace the Patch when you receive this Alert as insulin 
delivery will be suspended soon. 
Please check if there are any signs of infection where the 
Patch was attached.
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•  Since the Patch is a disposable home medical device, 
once you detach it from your body, it is impossible to 
re-sterilize and reuse. 

•  Do not disassemble the Patch to discard. 
•  Wrap and seal the Patch in a paper or plastic bag and 

then disposed of it according to your local regulations. 

 IMPORTANT: Disposal rules and regulations vary 
across states and localities. Check to see the guidance 
or regulation for safely disposing of used sharp in your 
area. If you use a sharps disposal container, contact your 
local hospital to see if it will accept sharps that have been 
properly secured in a container.

4.4 Activation Process

4.4.1 ADM_Patch Status 
The ADM periodically notifies the user of the Patch con-
nection status, but you may also check the status ma-
nually from the Status screen and the Advanced menu.

4.4.1.1 Check connection on Status screen

4.4.1.2 Check connection on Advanced menu

1.
Wake up the ADM and unlock 
the Primary screen to display 
the Status screen.

2.
If there are no connection 
issues, you will see the Patch 
and the current basal rate.

2.
Touch Manage 
system.

3.
Touch Patch 
info to 
display the 
information 
of the current 
Patch.

3.
If there are connection issues, 
you will see a red Bluetooth 
error sign on the Patch and 
the message ‘Patch out of 
range.’
• This error message indicates 
that the Patch is too far away 
from the ADM. 
• Despite the error message, 
the Patch is 
delivering insulin 
from the previous 
command. 
• To reconnect 
the ADM and the 
Patch, move the 
ADM closer to the 
Patch and touch 
Communication 
check.

1.
Touch the 
Advanced icon 

 at the top 
right corner 
of the Home 
screen.

 IMPORTANT: If you can see ‘Patch info’ the Patch is 
connected to the ADM.

4.4.2 Narsha_Patch Status 
Narsha periodically checks and notifies the user of the 
Patch connection status. You can check the Patch con-
nection status from the status menu  at the top left 
corner of the Home screen. 

If the Patch and Narsha are well connected, you will not 
see a Patch icon on the Home screen. However, if there is 
a communication error, you will see a red-colored Patch 
icon at the top left corner of the Home screen, notifying 
the user to check communication. 

Not 
connected 

Communi- 
cating

Communication 
error
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5.2 Primary screen 
The Primary screen is the first screen you see when you 
wake up the ADM.

5.3 Status screen 
The Status screen is the screen you see after you unlock 
the Primary screen. The Status screen displays the sta-
tus of the Patch. If there is an active Patch, you will see 
the current basal rate. If there is no active Patch, you 
have the option to activate a new Patch on this screen.

2.
Depending on your previous choice to unlock the ADM, 
draw your personal pattern, enter your personal pin, or 
slide the lock to the left or right to display the Status 
screen. 

3.
The user should always check the ID and phone 
number displayed on the Primary screen before 
using the ADM.

1.
Press the button on the top right side of the ADM 
device to display the Primary screen.

 WARNING 
• The Patch can deliver insulin even when it is not at-
tached to a body. The only way to know if the Patch is 
properly delivering insulin into a body is by measuring 
the blood sugar level.
• If the area under and around the Patch tape is wet or if 
you can smell the insulin, the Patch may not be properly 
delivering insulin into your subcutaneous tissue.
• A full or partial occlusion can occur, preventing the Pa-
tch from delivering insulin properly into your body. The 
ADM or Narsha is programmed to signal an Alarm to the 
user if it senses an occlusion. However, the only way to be 
sure of the occlusion is to check your blood sugar level.
• If communication does not improve after resolving two 
communication errors, you must deactivate the Patch, 
discard it, and activate a new one.

/ 5  Using the ADM
In this section, you will become familiar with the ADM 
screens and using the ADM.

5.1 Icons
The table below shows the name, description, and ima-
ge of icons you should be familiar with. 

Name Icon Description/Function

Advanced settings 
menu Drop-down menu

Settings View the ADM settings

ON Turn function ON

OFF Turn function OFF

Home Return to the Home screen

Reminder volume Control volume

Display brightness Control brightness

Bluetooth Configure Bluetooth 

Previous Go back to previous screen

Delete Delete

Etiquette Sound (including Mute)

Add + Add items

Alarm Alarm 

Alert Alert 

Name Icon Description/Function

Reminder Reminder 

Patch expiration date Patch expiration date

Drop-down menu Details

 IMPORTANT: Please refer to ‘Section 4.1 Activation 
Process’ for instructions on activating a new Patch.
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2.
To view the 
Home screen, 
touch HOME.

4.
(Optional) To add a BG tag category, touch the 
drop-down menu , select your BG category and 
touch Confirm. 

2.
Touch Enter BG manually.

3.
Touch the gray box next to ‘BG’ and scroll to your 
measured BG value.

1.
To activate a 
new Patch, 
touch Activate 
new Patch. 

1.
Touch the Glucose icon  
on the Home screen.

5.4 Home screen 
The Home screen is the hub of the ADM. You can use the 
Home screen to navigate the ADM and manage insulin 
delivery.

5.5 Glucose menu
With access to the blood glucose data, you can see your 
blood glucose patterns and make changes in your ma-
nagement to improve your blood glucose control. 

3

4

5

6

7

8

9

10

11

1

2

1. Date & Time
2. Insulin Remaining
3.  Remaining battery  

percent
4. Advanced menu
5. Last Blood Glucose

6. Last Bolus
7. Current Basal Rate
8. Patch Expiration date
9. Basal Menu
10. Bolus Menu
11. Glucose Menu

5.5.1 Enter BG manually

U
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5.
(Optional) To add a BG tag, touch the drop-down 
menu , select your BG tag and touch Confirm. 

6.
If you added the 
BG tag category 
and the BG tag, 
the BG value 
now contains the 
information for 
future reference.

2.
Touch the Read BG via 
Bluetooth menu. 

3.
If the ADM is 
successfully 
connected to the 
BGM, you will see 
the BGM model 
at the top.
• Wait up to 10 
minutes for the 
blood glucose 
reading to appear 
in the ADM.

7.
Touch Confirm.

4.
If the ADM is not paired 
to a BGM, you will see the 
‘Information’ pop-up saying 
“Paired BGM not found.” 
Touch Confirm to continue.

1.
Touch the Glucose icon  
on the Home screen. 1.

Touch the Glucose icon  on the Home screen.

2.
Touch Receive BG readings. 

The ADM reads the data of the 
most recent blood glucose reading 
from the Bluetooth enabled meter. 

5.5.2 Read BG via Bluetooth

 IMPORTANT: • If the ADM does not read the blood 
glucose result within 10 minutes, you will see a pop-up 
notifying you to repeat the procedure.
• If you have two readings within 10 minutes, the ADM will 
save the most recent reading.
• If the ADM is not connected to the BGM via Bluetooth, 
you will see the ‘Information’ pop-up saying “Paired BGM 
not found.” Select the correct BGM meter from the list of 
available devices.
• If the blood glucose reading is below the correction 
threshold or below the lower limit for the bolus calcu-
lator, you will see a pop-up regarding the blood glucose 
reading.

NOTE: Please refer to section ‘5.13.1 Bluetooth’ for more 
information.

5.5.3 Receive BG readings 
The ADM can receive blood glucose readings from a 
BGM via Bluetooth. 
When a Patch is not paired with the ADM, you may choo-
se to ‘Receive all data’ or ‘Receive 5 data’ from the BGM.
If you choose ‘Receive 5 data’ the ADM reads 5 latest BG 
readings from the BGM.
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 IMPORTANT: If you choose ‘Receive all data,’ the ADM 
can copy up to 500 latest BG data from the BGM, exclu-
ding the data that was already saved or copied. The ADM 
can read data within the past 90 days and cannot read 
any data before the past 90 days.

5.5.4 Edit BG tag 

1.
Touch the Glucose icon  
on the Home screen.

1.
Touch the Glucose icon  
on the Home screen.

2.
Touch BG 
target range.

2.
Touch Edit 
BG target range.

3.
Touch the BG tag you want to 
edit. (The calendar is set at 
today’s date. If you want to 
go to a different date, touch 
the calendar, change the date, 
and touch Confirm).

4.
To add a BG tag category, touch BG tag category and 
select a category. Touch Confirm.

5.
To add a BG tag, touch BG tag and select a BG tag.

Touch Confirm. 
The BG value 
now contains 
the BG tag 
category and 
the BG tag 
for future 
reference.

6.
Touch Confirm.

5.5.5 BG target range
BG target range This is the target blood glucose range 
(upper and lower limit) that you want to stay in between 
throughout the treatment of diabetes. The range is di-
splayed on the graph in the Home screen and the graph 
and history in the Graph screen. 

U
sing the ADM
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5.6.1 Correction bolus3.
Touch the lower 
limit value and 
scroll to the 
value you want. 
Touch Confirm.

1.
Touch the Bolus icon  
on the Home screen.

5.
Your bolus dose is displayed. Touch Next. 

(You may 
manually change 
the bolus amount 
on this screen.)

2.
Touch Bolus calc to view the bolus calculator screen. 

3.
Touch the grey box next to ‘Glucose’ and scroll to your 
current BG value. Touch Confirm.

4.
Your suggested bolus is displayed. Touch Next.

4.
Touch the upper 
limit value and 
scroll to the 
value you want. 
Touch Confirm.

5.
Touch Confirm 
when you are 
finished.

6.
Your new BG 
target range is 
displayed.

5.6 Bolus menu
You would deliver bolus when you expect your blood 
glucose to rise after a meal (consuming carbs) or must 
lower the blood glucose that is above your target BG 
range. Bolus is roughly the equivalent of rapid-acting 
insulin injections.

You can deliver a bolus from the Bolus calc or the Quick 
mode menu in the ADM. The bolus calculator calculates 
the correction bolus (bolus needed to lower high blood 
sugar) using the BG value, carb intake, or both the BG 
value and carb intake. To deliver bolus with the Quick 
mode, enter the amount of insulin you need or select the 
bolus preset (saved bolus amount).

6.
Your correction 
bolus is 
displayed. 
Touch Confirm.

7.
Touch Yes on the ‘Start bolus’ 
pop-up to begin bolus delivery.
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8.
You will be directed to the Home 
screen where you can check the 
bolus delivery.

 IMPORTANT: The bolus calculator will not work if the 
blood glucose level entered is below the lower end of the 
BG Threshold.

5.6.2 Bolus calc with carbs

1.
Touch the Bolus icon  
on the Home screen.

3.
Touch the grey 
box next to 
‘Glucose’ and 
scroll to your 
current BG 
value. Touch 
Confirm.

4.
Touch the grey box next to ‘Carbs’ to view the ‘Carbs 
value’ screen.

5.
Touch the grey 
box next to 
‘Carbs’ and 
scroll to the 
carb intake 
amount. 
Touch Confirm.

6.
Touch Yes 
on the 
‘Information’ 
pop-up.

7.
Your suggested 
bolus is 
displayed. 
Touch Next.

8.
Your bolus dose is displayed. Touch Next. 

9.
Your correction 
bolus, meal 
bolus, and 
total bolus are 
displayed. Touch 
Confirm. 

10.
Touch Yes on the ‘Start bolus’ 
pop-up to begin bolus delivery.

11.
You will be directed to the 
Home screen where you can 
check the bolus delivery.

2.
Tap Bolus calc to view the bolus calculator screen. 

(You may manually change the bolus amount on this 
screen.)
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5.6.3 Bolus calc & BG Reminder 8.
Your bolus dose is displayed. Touch Next. 

9.
Your correction 
bolus, meal 
bolus, and 
total bolus are 
displayed.

(You may manually change the bolus amount on this 
screen.)

1.
Touch the Bolus icon  
on the Home screen.

3.
Touch the grey 
box next to 
‘Glucose’ and 
scroll to your 
current BG 
value. Touch 
Confirm.

4.
Touch the grey box next to ‘Carbs’ to view the ‘Carbs 
value’ screen.

5.
Touch the grey 
box next to 
‘Carbs’ and 
scroll to the 
carb intake 
amount. 
Touch Confirm.

2.
Tap Bolus calc to view the bolus calculator screen. 

6.
Touch Yes 
on the 
‘Information’ 
pop-up.

10.
Touch Yes on the ‘Start bolus’ 
pop-up to begin bolus delivery.

11.
You will be directed to the Home screen where you can 
check the bolus delivery. 

From now on, 
you will receive 
scheduled 
Reminders to 
check your blood 
glucose.

7.
Your suggested 
bolus is 
displayed. 
Touch Next.

On this screen, you may turn on the BG Reminder. 
The default is off. Touch OFF and select the number 
of hours you want. The options are set at 30-minute 
intervals. 

Touch Confirm 
when you are 
finished.
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5.6.4 Bolus calc & Extended bolus

1.
Touch the Bolus icon  
on the Home screen.

3.
Touch the grey 
box next to 
‘Glucose’ and 
scroll to your 
current BG 
value. Touch 
Confirm.

4.
Touch the grey box next to ‘Carbs’ to view the ‘Carbs 
value’ screen.

5.
Touch the grey 
box next to 
‘Carbs’ and 
scroll to the 
carb intake 
amount. 
Touch Confirm.

2.
Tap Bolus calc to view the bolus calculator screen. 

6.
Touch Yes 
on the 
‘Information’ 
pop-up.

7.
Your suggested 
bolus is 
displayed. 
Touch Next.

8.
Your bolus dose is displayed. 
Touch Next. 

9.
Your correction bolus, meal bolus, and total bolus are 
displayed.

10.
Under ‘Meal,’ decide how much 
bolus to deliver now and later. The 
default is 50% now and 50% later.

11.
Touch Confirm when finished.

12.
Touch Yes on the ‘Start bolus’ pop-up to begin bolus 
delivery.

13.
You will be 
directed to the 
Home screen 
where you 
can check the 
extended bolus 
delivery (now/
later).

(You may manually change the 
bolus amount on this screen.)

On this screen, 
you may set 
the extended 
bolus. To set the 
extended bolus, 
touch Duration 
for deliver-later 
and select the 
number of hours 
you want to 
extend bolus. 

 IMPORTANT: To use the extended bolus function, you 
must first turn on the function in Advanced menu  Deli-
very settings  Bolus calc profile  Extended bolus op-
tion. If the option is not turned on, you will not be able to 
use the extended bolus function.
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5.6.5 Bolus calc & Carb preset

1.
Touch the Bolus icon  
on the Home screen.

2.
Tap Bolus calc to view the 
bolus calculator screen. 

3.
Touch the grey 
box next to 
‘Glucose’ and 
scroll to your 
current BG 
value. Touch 
Confirm.

4.
Touch the grey box next to ‘Carbs’ to view the ‘Carbs 
value’ screen.

5.
If you already 
have a carb 
preset, touch 
Carb presets to 
choose from your 
previously saved 
carb preset list. 

6.
If you do not have a carb preset yet, touch Add new 
to add new carb presets. You may also touch the plus 
sign + to enter a new 
carb preset. 

7.
Touch the text 
next to ‘Name’ 
to edit the 
name. Delete the 
default name 
and enter a new 
name you can 
easily recognize. 
Touch Done.

8.
Touch the 
drop-down 
menu icon 
next to 
‘Select food 
category’ 
and make a 
selection. 

10.
Touch Confirm 
when you are 
finished.

12.
Touch Yes on the ‘Information’ pop-up.

13.
Your suggested bolus is displayed. Touch Next.

14.
Your bolus dose is displayed. Touch Next. (You may 
manually change the bolus amount on this screen.)

11.
You will see the carb item you have just entered in the 
‘Carb presets’ menu. Touch the option button  next to 
the carb preset you want, and touch Confirm.

9.
Touch the grey box next to ‘Carbohydrate (g)’ and 
enter the amount of carbs in your food item.
• If you typically eat more than one serving of the food 
item, change the ‘Serving size (servings)’ accordingly. 
• You may also input additional nutrition information 
like fiber, fat, and protein, but these values will not be 
used by the bolus calculator.
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15.
Your correction bolus, meal bolus, 
and total bolus are displayed. 
On this screen, you may turn on 
the BG Reminder and/or set the 
extended bolus. 

16.
Touch Confirm when you are 
finished.

17.
Touch Yes on the ‘Start bolus’ pop-up to begin bolus 
delivery.

18.
You will be 
directed to the 
Home screen 
where you can 
check the bolus 
delivery.

 IMPORTANT: Refer to Section 5.6.3 ‘Bolus calc with 
carbohydrate & BG Reminder’ and Section 5.6.5 ‘Bolus 
calc with carbohydrate & Extended bolus’ for more in-
formation.

 IMPORTANT: Refer to Section 5.6.3 ‘Bolus calc with 
carbohydrate & BG Reminder’ and Section 5.6.5 ‘Bolus 
calc with carbohydrate & Extended bolus’ for more in-
formation.

5.6.6 Quick Mode with Insulin

5.6.7 Quick Mode & Bolus presets

1.
Touch the Bolus icon  
on the Home screen.

1.
Touch the Bolus icon  on the Home screen.

2.
Touch Quick mode to view the quick mode screen.

3.
Touch the 
grey box next 
to ‘Insulin’ 
and enter the 
amount of 
insulin you want 
to deliver. Touch 
Confirm and 
touch Next. 

4.
Your bolus amount is displayed. Touch Next.

5.
Your correction 
bolus, meal 
bolus, and 
total bolus are 
displayed. On 
this screen, you 
may turn on the 
BG Reminder 
and/or set the 
extended bolus. 

6.
Touch Confirm when you are finished.

7.
Touch Yes on the ‘Start bolus’ pop-up to begin bolus 
delivery.

8.
You will be 
directed to the 
Home screen 
where you can 
check the bolus 
delivery.

2.
Touch Quick 
mode to view 
the quick mode 
screen.

5.6.7.1 Adding a bolus preset
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3.
Touch Bolus presets.

4.
Touch Add/Edit bolus presets at the bottom of the 
screen. 

5.
Touch Add new at the bottom of the screen.

6.
Touch the grey 
box next to 
‘Insulin’ and 
enter the amount 
of insulin you 
want to deliver. 
Touch Confirm.

8.
Touch Confirm 
when you are 
finished.

9.
Your new bolus 
preset is shown.

7.
To change the name of the bolus preset, touch the 
default name, and enter a name of your choice, or 
touch the drop-down menu icon to choose a name 
from the given options. Touch Confirm.

5.6.7.2 Using a bolus preset

1.
Touch the Bolus icon  on the Home screen.

2.
Touch Quick 
mode to view 
the quick mode 
screen.

6.
Your correction 
bolus, meal bolus, 
and total bolus are 
displayed. On this 
screen, you may 
turn on the BG 
Reminder and/or 
set the extended 
bolus.

3.
Touch Bolus presets to display your bolus preset(s).

4.
Touch the bolus preset you want to use, and touch 
Start.

5.
Your bolus amount is displayed. Touch Next.

7.
Touch Confirm when you are finished.

49

U
sing the ADM

 /

USER Guide PUMP EN margini master.indd   49USER Guide PUMP EN margini master.indd   49 28/02/22   11:0328/02/22   11:03



 English

8.
Touch Yes on the ‘Start bolus’ 
pop-up to begin bolus delivery.

9.
You will be directed to the 
Home screen where you can 
check the bolus delivery.

5.6.8 Cancel bolus
You may cancel a bolus delivery from the Home screen, 
even while the bolus is being delivered. You can also 
cancel bolus delivery from the bolus menu.

5.7.1 Edit existing basal program
To edit an active basal program, you must first suspend 
the insulin delivery. 

NOTE: Refer to section ‘5.12.1 Suspend’ for more infor-
mation on suspending insulin delivery.

1.
Touch the delete icon ×  on the Home screen.

2.
Touch Yes on the ‘Cancel bolus’ pop-up.

3.
Your bolus delivery is cancelled.

5.7 Basal menu
The Basal program is an important feature that sets the 
insulin pump therapy apart from the injection therapy. 
By creating a basal program, the user may adjust the 
rate of background insulin at different times of the day 
in the 24-hour cycle, allowing a closer simulation of the 
metabolic need for insulin from the pancreas. The user 
may add up to 8 basal programs with the GlucoMen Day 
Pump insulin therapy.

You have already set a basal program in the Initial Set-
tings stage. Now you may edit an existing basal pro-
gram, add additional segments to the current basal pro-
gram, add a new basal program, change the name of a 
basal program, and enable an inactive basal program.

1.
Touch the Basal icon  
on the Home screen.

2.
Select the 
Basal menu.

3.
Touch Add/Edit 
basal programs to 
display the Basal 
programs screen.

4.
Touch the 
suspended 
basal program 
(indicated with a 
bullet icon • ) that 
you want to edit. 
Touch Edit.

5.
Select the 
segment you 
want to edit to 
view the start/
end time and 
basal rate.
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5.7.2  Add segments to existing  
basal program

To add segments to an active basal program, you must 
first suspend insulin delivery.  

NOTE: Refer to section ‘5.12.1 Suspend’ for more infor-
mation on suspending insulin delivery. 

6.
Edit the 
information you 
want to change, 
and touch 
Confirm when 
you are finished.

3.
Touch Add/Edit basal programs to display the ‘Basal 
programs’ screen.

7.
Check the 
changes you 
have made, and 
touch Confirm.

4.
Touch the 
suspended 
basal program 
(indicated with 
a bullet icon • ) 
that you want to 
edit. Touch Edit.

5.
Touch the plus sign icon + to add 
additional segments. 

6.
Enter the start/
end time and 
basal rate 
for the new 
segment. Touch 
Confirm. 

8.
Your basal 
program has 
been edited.

 WARNING 
Remember to resume insulin delivery after editing the 
basal program. The ADM will alert you when the insulin 
delivery suspension time is up, but the Patch will not re-
sume insulin delivery automatically. You need to manual-
ly resume insulin delivery. Refer to section ‘5.12.2 Re-
sume for more information on resuming insulin delivery.

 CAUTION 
Remember to resume insulin delivery after editing an 
existing basal program.    

1.
Touch the Basal icon  
on the Home screen.

2.
Select the Basal menu.
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7.
A new segment 
is added to the 
existing basal 
program. Touch 
Confirm to save 
the changes.

8.
Your new basal 
program is 
displayed. 

NOTE: You may add up to 48 segments during the 24-
hour period (30-minute segment intervals).

NOTE: Refer to section ‘5.12.1 Suspend’ for more infor-
mation on suspending insulin delivery. 

NOTE: You may also add a new basal program by 
copying an existing program and making changes to 
that program. To copy an existing basal program, touch 
the basal program that you want to copy in the ‘Basal 
programs’ screen. You will see the following options: 
Enable, Edit, Copy, Delete. Touch Copy.

5.7.3  Add new basal program 
You do not need to suspend 
insulin delivery to add a new basal 
program. 

5.7.4 Change basal program name 
To change the name of an active basal program, you 
must first suspend the insulin delivery. 

1.
Touch the Basal icon  
on the Home screen.

1.
Touch the Basal icon  
on the Home screen.

2.
Select the Basal menu.

2.
Select the Basal menu.

3.
Touch Add/Edit basal programs to 
display the ‘Basal programs’ screen.

4.
Touch the basal 
program you 
want to rename, 
and touch Edit.

7.
Your newly 
added basal 
program is 
displayed.

6.
Your basal program is displayed. You may change the 
name of the basal program or add segments to set 
different basal delivery rates for different times. To add 
segments, touch the plus sign icon +. When you are 
finished, touch Confirm.

3.
Touch Add/Edit 
basal programs 
to display the 
‘Basal programs’ 
screen.

4.
Touch Add new.

5.
The basal delivery rate for 24 hours is displayed. Touch 
the default value and enter the rate you want. Touch 
Confirm. Touch Confirm again.
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NOTE: You may change the name of the Basal program 
while making other changes to that program.

5.7.5 Enable basal program 

5.
There are two ways to change the name:
• To manually rename, touch the default name. Touch 
delete and enter a new name. Touch Done. 
• To choose a name from the given options, touch the 
drop-down menu icon . Select the name you want, 
and touch Confirm. 

6.
Your basal program is displayed 
with the changes you made.

7.
Touch Confirm to save the 
changes.

1.
Touch the Basal icon  
on the Home screen.

2.
Select the Basal menu.

3.
Touch the basal 
program you 
want to use, and 
touch Enable.

4.
The basal program you want 
to use is displayed. Touch 
Confirm.

5.
Touch Yes on the 
pop-up asking 
you to confirm the 
program change.

6.
You will be directed to 
the Home screen where 
you can check the 
basal delivery.

 CAUTION 
You should adjust or make changes to your basal pro-
gram always under the supervision of your healthcare 
provider.    

5.8 Temp basal menu
The temporary basal feature on the ADM allows you to 
adjust your basal program specifically for situations 
that require more (or less) background insulin for a cer-
tain period throughout the day. For instance, you may 
require less insulin in situations that lower your blood 
glucose level such as during a workout, or more insulin 
when you are on a medication that raises blood glucose. 
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In the ‘Basal’ directory on the Home screen, you can 
enter a one-time Temp basal program, add a new Temp 
basal program, edit an existing Temp basal program, 
change the name of a Temp basal program, enable an 
inactive Temp basal program, or cancel an existing 
Temp basal program.

5.8.1 Add one-time temp basal 
To change the name of an active basal program, you 
must first suspend the insulin delivery. 

1.
Touch the Basal icon  
on the Home screen.

2.
Select the Temp basal 
menu.

3.
Touch Enter manually to 
display the Temp basal 
programs screen.

5.
Touch the grey 
box under 
‘Adjusted rate’ 
and scroll to the 
rate you want. 
Touch Confirm. 

6.
Touch the grey 
box under 
‘Duration’ and 
enter the hour 
for duration. 
Touch Confirm.

7.
Your temp basal 
program is 
displayed. Touch 
Confirm.

8.
Touch Yes on the 
‘Start’ pop-up.

9.
You will be directed to the 
Home screen where you can 
check the basal delivery.

4.
Select your preferred adjusted rate unit for calculating 
a temp basal.
• If you choose % (percent), you can adjust the temp 
basal rate between -100% (decrease) and 100% 
(increase), but not over the max basal rate. 
• If you choose U/hr (unit per hour), you can choose any 
value under the max basal rate, at an interval of 0.05.

 IMPORTANT: If you select unit per hour (U/hr) as your 
preferred unit for calculating the temp basal, you can set 
the adjustment value between 0.00 U/hr ~ the max basal 
rate by an interval of 0.05. 
If you select percent (%) as your preferred unit for cal-
culating the temp basal, you can set the adjustment 
value between -100% ~ +100% by an interval of 5%. 
This is the percent that will increase or decrease from 
the basal rate.
You may suspend insulin delivery for up to 12 hours by 
setting the temp basal rate to -100%.

DID YOU KNOW: The advantage of selecting the percent 
(%) unit for the adjusted rate is that if your basal rate 
changes while the temp basal is active, the temp ba-
sal delivery amount changes too. If you select units per 
hour (U/hr), this delivers the chosen amount for the du-
ration of the temp basal.
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5.8.2 Add new temp basal 
To change the name of an active basal program, you 
must first suspend the insulin delivery. 

5.8.3 Edit existing temp basal 
To change the name of an active 
basal program, you must first 
suspend the insulin delivery. 

1.
Touch the Basal icon  
on the Home screen.

2.
Select the Temp basal menu.

3.
Touch Add/
Edit temp basal 
programs.

4.
Touch Add new.

6.
Touch the grey 
box under 
‘Adjusted rate’ 
and scroll to the 
rate you want. 
Touch Confirm. 

7.
Touch the grey 
box under 
‘Duration’ and 
enter the hour 
for duration. 
Touch Confirm.

8.
Touch Confirm when 
you are finished.

9.
Your newly added basal 
program is displayed.

5.
Select your preferred adjusted rate unit (U/hr or %) 
for calculating a temp basal.

1.
Touch the Basal icon  
on the Home screen.

2.
Select the Temp basal menu.

3.
Touch Add/Edit temp basal programs.

4.
Select the temp basal program you want to edit, and 
touch Edit.

5.
Select your preferred adjusted rate unit (U/hr or %) 
for calculating a temp basal.

6.
Touch the grey 
box under 
‘Adjusted rate’ 
and scroll to the 
rate you want. 
Touch Confirm. 55
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7.
Touch the grey 
box under 
‘Duration’ and 
enter the hour 
for duration. 
Touch Confirm.

5.
There are two ways to change the 
name:
• To manually rename, touch the 
default name. Touch delete and 
enter a new name. Touch Done. 
• To choose a name from the given 
options, touch the drop-down 
menu icon  . Select the name you 
want, and touch Confirm.

8.
Touch Confirm to save the 
changes. Your basal program 
has been edited.

5.8.4 Change temp basal program name

5.8.5 Enable temp basal

1.
Touch the Basal icon  
on the Home screen.

2.
Select the Temp basal 
menu.

6.
Your temp basal 
program is 
displayed with 
the changes you 
made.

7.
Touch Confirm 
to save the 
changes.

3.
Touch Add/Edit temp basal programs.

4.
Touch the temp basal program you want to rename, 
and touch Edit.

NOTE: You may change the name of the temp basal pro-
gram while making other changes to that program. You 
may also change the name in Advanced menu > Delivery 
settings > Basal programs.

1.
Touch the Basal icon  
on the Home screen.

2.
Select the Temp basal 
menu.
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5.8.6 Cancel temp basal

5.9.1 Daily Graph

3.
Touch the temp 
basal program 
you want to 
use, and touch 
Enable.

5.
Touch Yes on the 
pop-up window 
asking to start 
the temp basal 
program.

4.
The temp basal program you want to use is displayed. 
Touch Confirm.

1.
Touch the Basal icon  
on the Home screen.

2.
Select the Temp basal 
menu.

1.
From the Home screen, swipe left 
to display the graphs.

2.
Select the Daily menu at the top of 
the screen.

3.
Touch the caret symbol  or 
under ‘Today’ to view the Bolus & 
BG data or the Basal & BG data.

4.
To view a different day, touch 
Select  to display a calendar.

5.
Select the date you want to view, 
and touch Confirm.

3.
Touch the temp basal program you want to cancel, and 
touch Cancel temp basal.

4.
Touch Yes on the ‘Cancel temp basal’ pop-up.

 WARNING 
When you suspend insulin delivery while the temp basal 
program is enabled, the temp basal delivery will be com-
pletely suspended. It will not resume automatically when 
you resume insulin delivery.

5.9 Graph screen
The graph screens show your blood glucose data along 
with your boluses and basal rate for today or chosen 
day(s). To access the graphs, swipe left once from the 
Home screen.

1. Blood glucose graph for the 7 days period
2. Menu for selecting what days to display on the graph
3. Dates reflected on the graph

1 2

3

57

U
sing the ADM

 /

USER Guide PUMP EN margini master.indd   57USER Guide PUMP EN margini master.indd   57 28/02/22   11:0428/02/22   11:04



 English

5.9.2 BG Graph

5.10.1 Insulin delivery history

1.
From the Home screen, swipe left to display the graph 
screens.

1.
From the Home screen, swipe left 
twice to display the History screen. 

2.
Touch the drop-down menu icon  

 at the top of the screen. 

3.
Touch Insulin delivery history. 

4.
The total insulin delivery history 
for today is displayed.

5.
To view a different date, touch the 
calendar and select the date you 
want to view. Touch Confirm.

6.
To view only 
bolus history, 
select the 
Bolus menu.

7.
To view only 
basal history, 
select the 
Basal menu.

2.
Select the BG (Blood Glucose) 
menu at the top of the screen.

3.
Touch the number days you want 
to view from the given choices: 7 
days, 14 days, or 30 days.

5.
Select the start 
date on the 
calendar. Then 
select the end 
date on the 
calendar. (You 
will see the start 
and end date 
listed above the 
calendar). 

6.
Touch Confirm.

4.
To view a certain range of days, touch Select  .

5.10 History screen
The History screen shows your history for today, a cho-
sen date, or a certain period. To access the History scre-
en swipe left twice from the Home screen.

1.  Drop-down menu that displays the different catego-
ries of history.

2.  A calendar to select the date(s) of history data to be 
displayed.

1

2
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1.
From the Home screen, swipe left 
twice to display the History screen. 

1.
From the Home screen, swipe left 
twice to display the History screen. 

1.
From the Home screen, swipe left 
twice to display the History screen. 

1.
From the Home screen, swipe left 
twice to display the History screen. 

2.
Touch the drop-down menu icon  

 at the top of the screen. 

2.
Touch the drop-down menu icon  

 at the top of the screen. 

2.
Touch the drop-down menu icon  

 at the top of the screen. 

2.
Touch the drop-down menu icon  

 at the top of the screen. 

3.
Touch BG history.

3.
Touch Alarm/Alert history.

3.
Touch Carb history.

3.
Touch All history.

4.
The Single day menu shows the 
BG history for today’s date.

4.
You will see all your Alarm/Alert 
history from the day the ADM was 
first turned on to the present time.

4.
Today’s carb history is displayed.

5.
To view a different date, touch the 
calendar and touch the date you 
want to view, then touch Confirm.

5.
To view a different date, touch the 
calendar and select the date you 
want to view. Touch Confirm.

6.
To view multiple dates, select the 
Multiple days menu. You will see 
your BG history for up to 7-days. 

7.
To view other more dates, touch 
the text 7-days and select from 
14-days, 30-days, 60-days, or 
90-days.

5.10.2 BG history
The ADM can save up to 90-days of BG history.

5.10.3 Alarm/Alert history
The ADM can save all Alarm and Alerts history for up to 
90 days.

5.10.4 Carb history
The ADM can save up to 90-days of Carb history.

5.10.5 All history
The ADM can save up to 90-days of all history.
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4.
You will see all history (Insulin 
delivery, BG, Alarm/Alert, Carb) 
until today.

5 .
To view all history for a different 
date, touch the calendar and 
select the date you want to view. 
Touch Confirm.

5.11 Curtain screen
The Curtain screen displays quick access to settings 
that are frequently used. Particularly, the settings icon 

 in the top right corner of the Curtain screen gives 
access to all settings in the ADM. To view the Curtain 
screen, put your finger at the top of the Home, Graph, or 
History screen and drag down.

5.12 Advanced menu
To access the Advanced menu settings in the ADM, 
touch the menu icon  on the top right corner of the 
Home, Graph, or History screen.
Each category in the menu allows you to execute a cer-
tain function, change a feature, enter information, or 
modify previously entered information. Touch each ca-
tegory to familiarize yourself with the various functions 
and features.5.11.1 Sound

This feature allows you to control the volume or vibra-
tions of the ADM Reminder messages and the touch 
sound.

5.12.1 Suspend
This function is used to suspend all insulin delivery from 
the Patch. This option is only displayed when a Patch is 
activated and paired with the ADM.

5.11.2 Display
This feature allows you to control the brightness of the 
ADM screen.

NOTE: The ADM settings are discussed in the following 
section of this User Guide. 

1. Date and Time
2. ADM Settings
3. Sound
4. Brightness
5. Units Insulin Remaining

1.
On the Home, Graph, or History screen, drag your 
finger from the top to the bottom of the screen to 
display the Curtain screen. 

1.
On the Home, Graph, or History screen, drag your 
finger from the top to the bottom of the screen to 
display the Curtain screen. 

2.
Drag the slider  around (located beside the 
Brightness icon ) to control the brightness. 

2.
Drag the slider  around (located beside the Etiquette 
icon ) to control the ADM volume. 

3.
Drag the slider  completely to 
the left to mute the ADM. When 
you drag it all the way, the ADM 
will vibrate, and you will receive 
an ‘Etiquette’ message reminding 
you that Alarms and Alerts 
cannot be muted even in the 
Etiquette mode.

 CAUTION 
You cannot mute or adjust the volume/sounds of Alarms 
and Alerts as they send important warning and caution 
messages regarding critical health-related issues.    

1

2

3

4

5
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5.12.2 Resume
This function is used to resume insulin delivery from the 
Patch.

5.12.4 Delivery Settings
This function allows you to view or modify initial ADM 
settings.

5.12.3 Change Patch
This menu 
allows you to 
change and 
activate a new 
Patch. 

1.
Touch the menu icon  at the 
top right corner of the Home 
screen.

2.
Touch Suspend.

3.
Touch Yes on the 
‘Suspend insulin 
delivery’ pop-up.

4.
Enter how long 
you want to 
suspend insulin 
delivery for, and 
touch Confirm.

5.
You will be directed to the Home 
screen, where you can check 
that the insulin delivery has been 
suspended.

 WARNING 
• Suspension of insulin delivery may put you at risk of 
hyperglycemia or DKA (Diabetic ketoacidosis).
• Insulin delivery does not automatically resume after 
suspension. Please manually resume insulin delivery to 
avoid risks of hyperglycemia or DKA. 

NOTE: Suspending insulin delivery stops all types of 
insulin delivery (basal, temporary basal, bolus, and ex-
tended bolus). If you want to suspend only the bolus 
delivery, you must do so in the Home screen. 

NOTE: Please refer to ‘Section 4.2 Deactivation Process’ 
for more information about changing a Patch. 

1.
Touch the menu icon  at the 
top right corner of the Home 
screen.

2.
Touch Resume.

3.
Touch Confirm on the 
‘Resume insulin delivery’ 
pop-up.

4.
You will be directed to the 
Home screen, where you 
can check that the insulin 
delivery has resumed.

1.
Touch the menu icon  at the 
top right corner of the Home 
screen.

2.
Touch Delivery settings.
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3.
Touch the setting you want to modify.

NOTE: Initial settings are the values or programs you 
input during the initial setup process (Refer to Section 3 
Initial Setup). You may modify the initial settings in the 
‘Delivery settings’ menu. 

5.12.5 Alert/Reminder Settings
You may customize the Reminders and some of the Aler-
ts to help manage your blood glucose. 

5.12.5.1 Auto-Off Alerts

This Alert notifies you that the ADM has not received a 
Patch status within the set time. The Alert can be set 
from 1 to 24 hours in 1-hour increments. The default 
setting is OFF.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Alert/
Reminder 
settings.

3.
Touch Auto-off 
Alerts.

4.
Touch the option 
button  next to 
the time you want. 
Be mindful of your 
sleeping hours in 
setting this.

5.
Touch Confirm on the 
‘Auto-off Alerts’ pop-up, 
reminding you that if you do 
not respond to this Alert, it 
will escalate to an Alarm and 
result in the shutdown of an 
active Patch.

U
sing the ADM

 /

62

USER Guide PUMP EN margini master.indd   62USER Guide PUMP EN margini master.indd   62 28/02/22   11:0428/02/22   11:04



 English

5.12.5.2 Low Reservoir Alerts

This Alert notifies you that you are running low on insu-
lin inside the Patch. You should set the value to the unit 
in which you want to be alerted. The default setting is 
10 units and you may set between 10 and 50 units in 
5-unit increments.

5.12.5.3 Patch expiration Reminders

This function reminds you that the Patch will expire 
soon. You will receive this Reminder at the set number of 
hours before the Patch expires. You may set this Remin-
der between 1 to 24 hours in 1-hour increments. The 
default setting is 4 hours.

5.12.5.4 BG Reminders Default

This function reminds you to check your blood glucose 
after bolus delivery. If you do not check your blood glu-
cose in within the set time after a bolus, you will recei-
ve a Reminder. The Reminder can be set from 0.5 to 4 
hours in 0.5-hour increments. 

6.
When the set amount of time goes by and you have 
not taken any 
action on the 
ADM to deliver 
insulin, you 
will receive an 
Alarm. The Patch 
will not restart 
unless you 
touch Resume 
to restart insulin 
delivery.

 WARNING 
If the Auto-Off advisory Alert is not cleared within 15 
minutes, the Alert will escalate to an Alarm and insulin 
delivery will stop. Insulin delivery will only resume when 
the Alarm is cleared. 

DID YOU KNOW: This Alert is a safety feature helping to 
avoid conditions like hypoglycemia.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Alert/
Reminder 
settings.

3.
Touch Low 
reservoir Alerts.

4.
Touch the option 
button  next to 
the unit at which 
you would like to 
receive the Alert.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Alert/
Reminder 
settings.

3.
Touch Patch expiration Reminders. 

4.
Select when you would like to receive the Reminder of 
how many hours are left before the Patch expires.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Alert/
Reminder 
settings. 63
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3.
Touch BG Reminders default. 

4.
Select when you would like to receive the BG Reminder.

NOTE: The Reminder setting will show while delivering a 
bolus, and you may modify the Reminder setting during 
a bolus.

5.12.5.5 Meal Bolus Reminder

This function reminds you that you have skipped a meal 
during the set time range. You may set up to 8 Remin-
ders occurring daily and set the range for specific time 
slots in 4-hour increments. The default setting is OFF. 

1  Set Reminder

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Alert/
Reminder 
settings.

3.
Touch 
Meal bolus 
Reminders.

4.
Turn on the 
Reminder by 
touching the 
option button 

.

5.
Touch Add new.

6.
To change the 
name of the 
Reminder, touch 
the current 
name (Meal 
bolus 1), delete 
it, and type in a 
new name.

7.
Touch the grey 
box next to 
‘From,’ scroll to 
when you want 
to begin the meal 
bolus Reminder 
range, and touch 
Confirm.

9.
When you are finished, touch Confirm.

10.
You will see your meal bolus Reminder.

8.
Touch the grey box next to ‘To,’ scroll to when you 
want to end the meal bolus Reminder range, and touch 
Confirm.to when you want to begin the meal bolus 
Reminder range, and touch Confirm.
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5.12.5.6 Delivery Reminders on Patch

This Reminder makes the Patch create a sound (buzzer) 
to let you know that insulin delivery (Bolus, Extended 
Bolus, or Temp Basal) has started or finished. The de-
fault setting is ON. 

5.12.5.7 Previous BG Low Reminders

This function reminds you to check your blood glucose 
within a certain period after you have entered a BG level 
that is lower than your minimum BG for bolus calcula-
tion. The default setting is OFF.

2  Edit/delete Reminder

3.
Touch 
Meal bolus 
Reminders.

3.
Touch Delivery Reminders on Patch. 

4.
If you want to turn this function off, touch the option 
button  to turn the Reminder off.

4.
Touch the Meal 
bolus Reminder 
that you want to 
edit or delete. 

5.
Touch Edit or 
Delete.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Alert/
Reminder 
settings.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Alert/
Reminder 
settings.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Alert/
Reminder 
settings.

3.
Touch Previous BG low Reminders.

4.
To turn the Reminder on, touch the option button .
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5.
Touch the currently set time and enter/scroll to the 
time you want.

DID YOU KNOW: This Reminder is a safety feature hel-
ping to avoid conditions like hypoglycemia.

5.12.5.8 Custom Reminders

1  Set Reminder

2  Edit/delete Reminder

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Alert/
Reminder 
settings.

3.
Touch Custom 
Reminders.

4.
Touch Add new.

5.
To change the 
name of the 
Reminder, touch 
the current name 
(e.g., Reminder 
1), delete it, and 
type in a new 
name.

6.
Touch the 
currently set 
time and enter/
scroll to the time 
you want. Touch 
Confirm.

7.
Touch Repeat 
and select the 
checkbox on the 
day(s) you want 
to be reminded. If 
this is a one-time 
Reminder, do 
not select any of 
the days. Touch 
Confirm.

8.
When you receive 
a Reminder, 
touch Confirm 
to clear the 
Reminder.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Alert/
Reminder 
settings.

3.
Touch Custom 
Reminders.U
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4.
Touch the 
Reminder you 
want to edit or 
delete.

5.
Touch Edit or 
Delete.

5.12.6 Food Library
5.12.6.1 Save to Carb Presets

The ADM contains a food library providing data on car-
bohydrate, fat, protein, fibre, and calories [4]. You can 
save this information in the carb presets to have it ready 
when calculating a meal bolus.

5.12.7 Manage system
The GlucoMen Day PUMP allows you to test the ADM 
Alarm, reset the ADM to factory settings, view the infor-
mation about your specific ADM and Patch.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Food 
Library.

4.
If this is the information you 
want, touch Copy to ‘Carb 
presets’.

5.
Touch Yes on the 
caution pop-up.

6.
The information 
is copied to your 
carb preset. 
Touch Confirm.

3.
Look up a food item in the grey search box or choose a 
category and find the food item from the list and select it. 
The Nutritional information of the food item is displayed.

 CAUTION 
The information in the carb preset is for 1 serving size.     

5.12.7.1 Test Alarms

You must suspend insulin delivery before testing the 
Alarm. 

NOTE: Refer to ‘Section 5.12.1 Suspend’ for details on 
how to suspend insulin delivery on the ADM.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Manage 
system.

3.
Touch Test Alarms. 

5.
When finished, touch Confirm, or 
touch Retry to retest the Alarm.

4.
The ADM will 
make a beep, 
flicker an LED 
light, and vibrate 
for about 4 
seconds. If the 
ADM is paired 
to an active 
Patch, the Patch 
will beep for 4 
seconds.
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NOTE: You must suspend insulin delivery before testing 
the Alarm. It is recommended to test the Alarm each 
time a new Patch is activated. 

NOTE: Refer to ‘Section 4.2.1 ADM_Change Patch’ for 
more information on the deactivation process. 

NOTE: To proceed with the ADM update, the software to 
be updated must first be saved in the OTG memory. The 
ADM update cannot proceed while the Patch is active. 
Be sure to deactivate the Patch before proceeding with 
the update. The current user information will not be de-
leted after the update process.

5.12.7.2 Initialize ADM (Reset)

You must deactivate the Patch before resetting the ADM.

5.12.7.3 Update ADM

If a new software version is released, you may upload 
the new software onto the ADM from an external On-
The-Go (OTG) storage device.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Manage 
system.

3.
Touch Initialize 
ADM.

4.
You will see a warning message saying that you cannot 
reset the ADM when it is connected to an active Patch. 
You must first deactivate the Patch before initializing 
the ADM.

5.
Touch Confirm 
and enter your 
PIN or Pattern to 
reset the ADM, 
or enter 1234 if 
you did not set a 
password.

6.
The ADM will now reset all 
previously entered information. 
Now, you may enter the 
information just as you did in the 
initial setup process. 

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Manage 
system.

3.
Touch Update 
ADM.

6.
Plug in the OTG and touch Confirm.

7.
You will see the ‘Installing system update.’

8.
Follow the instructions to complete the update process.

4.
You will see a message 
stating that you cannot reset 
the ADM when a Patch is 
active. You must deactivate 
your current Patch to update 
the ADM.

5.
Touch Yes on the message.
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5.12.7.4 ADM info

On this screen, you can view the ADM Model No., Lot No., 
Serial No., SW version and Bluetooth address.

5.12.7.5 Patch info

On this screen, you can view the active Patch Model No., 
Lot No., Serial No., Bluetooth address, SW version, Patch 
wake-up date & time and Total Patch Delivery.

3.
Touch ADM info.

3.
Touch Patch info.

3.
Touch Bluetooth.

4.
Touch Search for 
devices.

5.
Touch the device 
you want to pair.

4.
You can view all 
information on 
your ADM.

4.
You can view all 
information on 
your active Patch.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

2.
Touch Manage 
system.

1.
Touch the menu 
icon  at the 
top right corner 
of the Home 
screen.

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

2.
Touch the settings icon  to show the ‘ADM settings’ 
menu.

2.
Touch Manage 
system.

5.13 ADM settings menu
To change settings in the ADM, pull down the Curtain 
screen. To view the curtain screen, drag your finger from 
the top to the bottom of the Home, Graph, or History 
screen. Touch the settings icon  at the top right cor-
ner to display the ‘ADM settings’ menu. 

Each category on the menu allows 
you to enter new information or mo-
dify previously entered information. 
Touch each category to familiarize 
yourself with the functions. Some 
information can be changed conve-
niently in the settings while others 
require initializing the ADM. 

5.13.1 Bluetooth
In this menu, you may pair a Bluetooth BG meter with 
the ADM.

NOTE: Connected BGM model: GlucoMen Day METER 
(Model: GM01IAB) 
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5.13.2 User Information
5.13.2.1 User ID

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

2.
Touch the settings icon  to show the ‘ADM settings’ 
menu.

2.
Touch the settings icon  to show the ‘ADM settings’ 
menu.

3.
Touch User 
information.

3.
Touch User 
information.

4.
Touch User ID. 

4.
Touch Phone 
number.

5.
Delete your old 
ID and enter a 
new user ID. 
Touch Confirm.

5.
Delete the old 
phone number 
and input your 
new number. 
Touch Confirm.

5.13.2.2 Phone number

5.13.2.3 Date of birth

You must reset (initialize) the ADM to change the date 
of birth. 

5.13.3.1 Set time zone

5.13.2.4 Country of residence

You must reset (initialize) the ADM to change the coun-
try of residence. 

NOTE: Refer to ‘Section 5.12.7 Manage system’ to reset 
(initialize) the ADM.

NOTE: Refer to ‘Section 5.12.1 Suspend’ for details on 
how to suspend insulin delivery on the ADM.

NOTE: If your ADM is connected to an active Patch, you 
must first suspend insulin delivery to change the time 
zone.

5.13.3 Date & time
You must suspend insulin delivery before changing the 
date and time. 

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

2.
Touch the settings icon  to show the ‘ADM settings’ 
menu.

3.
Touch Date and 
time.

4.
Touch Set time 
zone to change the 
previously entered 
time zone. 
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4.
On the Date and 
time screen, touch 
Set date & time. 

5.
You will see a 
warning message. If 
you want to change 
the date and time, 
touch Yes. 

8.
Check the new date and time and touch Confirm. 

9.
Touch Yes on 
the pop-up to 
confirm the 
change. The 
new date and 
time will be 
displayed. 

6.
Touch the date or time that you want to change. 

7.
Scroll to the month, date, year, and time you want. 
Touch Confirm.

7.
Touch the option button + next to the city of the time 
zone you are in.

8.
Touch Select to 
change your new 
time zone.

9.
Touch Confirm to 
confirm the time 
zone change.

10.
Your new time zone is shown on the 
‘Date and time’ screen.

5.
Touch Add new at 
the bottom of the 
screen.

6.
Either select a 
major city in your 
time zone or look 
up a city in the 
grey search box. 
You may add up to 
10 cities.

 WARNING 
If the date changes, the information in the Graph and 
History screen may also change and your data might get 
mixed-up. 

 WARNING 
Your basal program is based on the current time. When 
you change the time zone in the ADM, your basal pro-
gram adjusts to the new time. (For example, if you chan-
ge your basal rate at 4 AM in the current time zone and 
you change the time zone, your basal rate will change at 
4 AM in the new time zone.) 

5.13.3.2 Set date & time

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

2.
Touch the settings icon  to show the ‘ADM settings’ 
menu.

3.
Touch Date and 
time.
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5.13.3.3 Use 24-hour format

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

2.
Touch the settings icon  to 
show the ‘ADM settings’ menu.

3.
Touch Date and 
time.

4.
To use the 24-
hour format, 
touch the option 
button next to 
‘Use 24-hour 
format.’

4.
Move around 
the slider to 
set the screen 
brightness. 

5.13.3.4 Choose date format

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

2.
Touch the settings icon  to 
show the ‘ADM settings’ menu.

3.
Touch Date and 
time.

4.
Touch Choose 
date format.

5.
Touch the option 
button  next to 
the format you 
prefer.

5.13.4 Display
5.13.4.1 Brightness

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

2.
Touch the settings icon  to 
show the ‘ADM settings’ menu.

2.
Touch the settings icon  to 
show the ‘ADM settings’ menu.

3.
Touch Display.

3.
Touch Display.

4.
Touch Screen timeout.

5.
Select (by touching the option button ) how long you 
want the screen to stay on until it goes on a timeout.

5.13.4.2 Screen timeout

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

NOTE: You may also change this function from the Cur-
tain screen. Refer to ‘section 5.11 Curtain screen’.
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5.13.5.2 Sound volume

5.13.5.3 Sound type

NOTE: The longer the screen timeout, the shorter the 
battery life of the ADM.

5.13.5 Sound and vibrate
5.13.5.1 Etiquette

You can put your ADM on etiquette mode, but the Re-
minders will still fend off a vibration. For safety reasons, 
it is impossible to mute the Alarm/Alert. 

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

2.
Touch the settings icon  to 
show the ‘ADM settings’ menu.

3.
Touch Sound and vibrate.

4.
To mute the 
ADM, turn on the 
Etiquette option 
button . 

5.
Touch Confirm on the pop-up 
reminding you that the Alarm/
Alert will not be muted even in 
the etiquette mode.

 CAUTION 
Users cannot mute or adjust the volume for Alarm and 
Alert notifications since their purpose is to notify the 
user of important warnings or emergency situations.     

NOTE: You cannot alter the sound type while the Eti-
quette mode is on. Users may only adjust the volume 
and sound type of Reminder notifications. 

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

2.
Touch the settings icon  to 
show the ‘ADM settings’ menu.

2.
Touch the settings icon  to 
show the ‘ADM settings’ menu.

3.
Touch Sound and vibrate.

3.
Touch Sound and vibrate.

4.
Touch Alarm/Alert under ‘Sound 
type.’ You will see a screen where you 
can hear the test Alarm/Alert sound.

5.
Touch Reminder under ‘Sound type.’ You may listen to 
and choose the sound type of Reminder notifications. 
Touch the option 
button to listen 
and choose the 
sound. There 
are 5 types of 
sounds.screen 
where you can 
hear the test 
Alarm/Alert 
sound.

4.
Move around 
the slider to set 
the ‘Reminder’ 
volumes. You 
may set the 
volume between 
0 to 9. Setting 
the volume at 
0 automatically 
turns on the 
etiquette mode.
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5.13.5.4 Others

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

2.
Touch the settings icon  to 
show the ‘ADM settings’ menu.

3.
Touch Sound and vibrate.

4.
If you do not want to hear the 
sound coming from typing on 
the keyboard, touch the option 
button  next to ‘Keyboard 
touch sound’ to turn it OFF. The 
default is ON.

4.
Touch the option button  next 
to the language you want to use.

5.
If you do not want to hear any 
touch sounds, touch the option 
button  next to ‘Touch sound’ 
to turn it OFF. The default is ON.

6.
If you do not want to feel any 
vibrations, touch the option button 

 next to ‘Touch vibration’ to 
turn it OFF. The default is ON.

NOTE: In etiquette mode, all menus except for the 'Tou-
ch vibration' menu are disabled and cannot be set.

5.13.6 Language
In this menu, you can choose the language you want to 
use on the ADM.

5.13.7 History screen default
In this menu, you can choose what you want to view as 
default on the History screen.

5.13.8 Graph screen
In this menu, you can choose what you want to view as 
default on the Graph screen.1.

From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

2.
Touch the settings icon  to 
show the ‘ADM settings’ menu.

3.
Touch Language.

1.
From the Home, Graph, or History screen, swipe down 
to show the Curtain screen. 

1.
In this menu, you can choose what 
you want to view as default on the 
Graph screen.

2.
Touch the settings icon  to 
show the ‘ADM settings’ menu.

2.
Touch the settings icon  to 
show the ‘ADM settings’ menu.

3.
Touch History screen default 
to display a list of history 
choices.

3.
Touch Graph screen.

4.
Touch the option button  
next to the default choice 
you prefer.
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NOTE: Before using Narsha, please refer to ‘Section 
1.2.8 Operating Conditions’ for more information about 
the Narsha operating environment. 

NOTE: Please visit A. MENARINI Diagnostics homepage 
to check smart devices that are currently compatible 
with Narsha. 

5.13.9 Screen lock
In this menu, you can choose/change your method of 
unlocking the ADM. You should have already set this du-
ring initial settings, but you may also change it here.

6.1.1 Basic icons 
Some icons may look a little bit different depending on 
the interface of the smart device. The table below shows 
some of the icons you should familiarize yourself with 
before using NARHSA.

4.
Touch Graph 
screen default 
and select the 
default screen 
(Daily or BG) to 
be displayed on 
the graph screen. 
(Touch the option 
button  to 
select.)

5.
When you touch BG, select the 
number of days you want to view 
as default. (Touch the option 
button  to select.)

 CAUTION 
It is recommended to choose pattern or PIN to protect 
your ADM. Slide option is not a protective option.     

/ 6  Using Narsha
6.1 Application display
In this section, you will become more familiar with Nar-
sha. Narsha can be installed on iOS or android smart 
devices. 
Narsha mobile app operating environment: 
• Android OS ≥ 10.0 / iOS ≥ 13.0 
• Narsha is NOT supported in tablets and certain mo-
bile devices; support for specific features may vary by 
region, communication service providers, and device 
models.

Name Icon Explanation

Status This icon is located at the top left 
corner of the Home screen.

Settings This icon located at the top right 
corner of the Home screen.

ON This icon indicates ‘enabled’ function.

OFF This icon indicates ‘disabled’ function.

Home This icon directs you to the Home 
screen.

Previous This icon directs you to the 
previous menu.

Add Add This icon adds items (such as a 
preset) to the applicable menu.

Alarm This is the ‘Alarm’ icon.

Alert This is the ‘Alert’ icon.

Reminder This is the ‘Reminder’ icon.

Operating life 
remaining

This shows the Patch 
communication status with Narsha, 
operating life remaining, expiration 
date, remaining insulin.
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6.1.2 Value input
There are two ways to input numbers in Narsha:

6.1.3 Screen navigation
• Swipe – You can move between screens by moving 
your finger to the left or right on the screen.
• Touch/select – Touch the icon, button, menu, or tab to 
execute the proper function.
• Scroll - Scroll up or down to view all information on 
the screen.

6.1.4 Lock screen
You are required to set up a passcode during the initial 
setup process. You must always enter the passcode to 
unlock the screen and have access to Narsha and the 
Patch.

6.1.5 Home screen
You have access to all major functions and menus on 
the Home screen. Once you become familiar with opera-
ting Narsha, managing diabetes will become much more 
convenient.
To view the Night screen, swipe the screen to the right.
To view the Quick menu, touch the Quick menu icon .

6.2 Status menu 
The Status menu is located on the top left corner of the 
Home screen.

6.2.1 Device status
Touch the Status menu icon  to check the communi-
cation status of connected devices.

1.
Scroll to 
the value/
setting you 
want.  

2.
Input 
numbers 
directly 
from the 
number pad 
(keyboard).

 CAUTION 
For security reasons, your pas-
scode should not be shared 
with others.      

NOTE: If you want to change 
your passcode, go to Settings 
 Privacy/Security  Change 
screen lock passcode. 

Device Unconnected Communicating Communication 
error

Patch

BGM

On the status menu, you can check detailed information 
of connected devices with Narsha. 
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6.2.2 Remaining insulin
You can check how much insulin is left in the Patch from 
the Status menu. The following icons show the amount 
of insulin left inside the reservoir (in the order of decre-
asing). This icon lets you know when you should prepare 
a new Patch. You will see the specific amount of insulin 
left (U) only when you have less than 50U left. 

6.2.3 Communication status
You should check the communication between Narsha 
and the Patch to make sure there are no errors. If there 
is a communication error, you will see the red Patch icon 
flash at the top left corner of the Home screen.  

1) Situations for communication error:
•  Attempting to update the Patch information while con-

nection is poor. 
•  Sending a signal to the Patch, but the Patch shows no 

signs of activity. 

2) Communication distance
The Patch and the smart device installed with Narsha 
must be at a 3-meter (9.8 feet) distance to ensure com-
munication. 

Status menu Detailed Information

Patch information 
Communication status 
with Narsha, operating life 
remaining, expiration date, 
remaining insulin.
 
BGM information 
Communication status with 
Narsha, connected BGM 
name.

Remaining 
insulin

 Icon image Information 

No activated 
Patch N/A

50~200U Remaining insulin : 50+ U

10~49U

Prepare a new Patch
Remaining insulin : 
specific number displayed 
(e.g., 39 U)

0~10U

Running low on insulin 
Remaining insulin : 
specific number displayed 
(e.g., 4 U)

Less than 1 U 1U-

 WARNING 
If the distance between the Patch and Narsha is more 
than 3 meters (9.8 feet), it can be difficult to communica-
te or control the Patch. If you want to change the insulin 
delivery settings or deliver a new program, please do so 
within the recommended communication distance.  

3) Checking communication status:
Follow the steps to check communication when you see 
signs that the communication is weak.

1.
Touch the 
Status menu   
icon on the 
top left corner 
of the Home 
screen. 

2.
Touch 
Communication 
check. 

3.
You will see a message: ‘Bring 
your smart device closer to 
the Patch.’ At this time, Narsha 
will automatically attempt 
connecting to the Patch so 
bring the Patch close to the 
smart device. 

4.
If the communication is successful, you will see a 
message informing you that the Patch and Narsha have 
successfully paired. When you see the ‘Communication 
successful’ pop-up, touch Confirm.

5.
If the 
communication 
has failed 
(repeatedly), 
you will see 
a message to 
either Retry 
connecting 
or to forcibly 
Discard the 
Patch. 
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6.3 Quick menu  
The Quick menu is located at the bottom center of the 
Home screen. It contains a 
collection of functions the 
user uses most conveniently 
to manage blood glucose le-
vels and deliver insulin. 

The Quick menu consists of 
➀ Bolus, ➁ Basal/Temp, ➂ 
Suspend, ➃ Carbs, ➄ Exerci-
se, ➅ BG. 

6.4 Settings menu  
The Settings menu is located on the top right corner of 
the Home screen. In the settings menu, the user can set 
up safety functions and operate functions for using the 
Patch. 

The Settings menu consists of ➀ Privacy/Security, ➁ My 
devices, ➂ My delivery info,➃ Reminder, ➄ Emergency, ➅ 
General, and ➆ Support. 

6.4.1 Change Bolus Calc Settings  
6.4.1.1 Target BG & Correction Threshold

The default range for the target BG is 3.9 – 11.1 mmol/L 
(70-200 mg/dL) and the default setting is 5.6 mmol/L 
(100 mg/dL). The default range for the Correction thre-
shold is 3.9 – 11.1 mmol/L (70-200 mg/dL) and the 
default setting is 5.6 mmol/L (100 mg/dL). This is the 
threshold BG value at which you want the bolus calcula-
tor to begin making corrections. 

 CAUTION 
The medical emergency card is only supported by An-
droid smart device; iOS devices do not support this fun-
ction.      

1.
Touch the Settings menu  icon. 

2.
Touch My delivery info  Bolus Calc Settings Target 
BG & correction threshold. 
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6.4.1.2 Min BG for Bolus calc 

This menu sets the minimum blood glucose level for cal-
culating bolus. Once you set the minimum blood gluco-
se, the bolus calculator will not calculate a bolus if your 
blood glucose is below this minimum and will instead 
alert you to treat your low blood glucose. The default 
range is 2.8 – 3.9 mmol/L (50-70 mg/dL) and the de-
fault setting is 3.9 mmol/L (70 mg/dL).

6.4.1.3 IC ratio 

The IC ratio (insulin to carbohydrate ratio) is the amount 
of carbohydrate covered or corrected by 1 unit of insu-
lin. You may set the IC ratio between the range of 1 to 
150 g carb/U. The default setting is 15 g carb/U.

 CAUTION 
The higher the IC ratio, the less insulin you need. For 
example, if the IC ratio is 15, you require 1 unit of in-
sulin to cover 15 grams of carbs, whereas if the IC ratio 
is 18, you can cover more carbs with the same amount 
of insulin.      

3.
If you want to add a new segment, touch Add Segment 
at the bottom of the screen. Enter the start and end 
time, target BG, and correction threshold. Then, touch 
Confirm on the screen. You can modify previous values 
or delete a segment.

3.
Input the 
minimum blood 
glucose level, 
then touch 
Confirm. 

3.
If you want 
to edit the IC 
ratio, select the 
time segment 
or touch Add 
segment.

NOTE: If the segment is set for 24 hours, disable Add 
Segment. In this case, select the saved segment and 
change the time to add a new segment. 

NOTE: Discuss with your healthcare provider about your 
approparite target BG and correction threshold value. 

NOTE: If your measured blood glucose value is lower 
than the minimum blood glucose value, you will receive 
the following pop-up message: “BG is too low to use cal-
culator. Treat hypoglycemia."

NOTE: If you set a 24-hour segment, you cannot add a 
new segment. If you want to add a new segment, adjust 
the time, and add segments for different time intervals. 

DID YOU KNOW: The correction threshold is blood glu-
cose over which you want the bolus calculator to make 
corrections. For example, if your target BG is  5.6 mmol/L 
(100 mg/dL), correction threshold is 6.7 mmol/L (120 
mg/dL), and the measured BG is 6.1 mmol/L (110 mg/
dL), the calculator will not make a calculation because 
6.1 mmol/L (110 mg/dL) is lower than your correction 
threshold of 6.7 mmol/L (120 mg/dL). 

1.
Touch the Settings menu  icon. 

1.
Touch the Settings menu  icon. 

2.
Touch My delivery info  Bolus Calc Settings Min BG 
for Bolus calc. 

2.
Touch My delivery info  Bolus Calc Settings IC ratio
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DID YOU KNOW: The IC ratio tells you approximately 
how much carbs 1 unit of insulin can metabolize. For 
example, if your IC ratio is 15 and you consumed 45 
grams of carbs, you would need 3 units of insulin to 
cover the carbs. If you are unsure about this setting, 
please ask your healthcare provider or an insulin pump 
trainer/expert for help.

DID YOU KNOW: The correction factor tells you ap-
proximately how much blood glucose 1 unit of insulin 
can drop. For example, if your correction factor is 2.8 
mmol/L (50 mg/dL) and your current blood glucose is 
8.3 mmol/L (150 mg/dL), delivering 1 unit of insulin will 
lower your blood glucose to about 5.6 mmol/L (100 mg/
dL). If you are unsure about this setting, please ask your 
healthcare provider or an insulin pump trainer for help.

DID YOU KNOW: Insulin action is used to calculate the 
amount of insulin on board (IOB). For example, if your in-
sulin duration is set at 4 hours and you programed a bo-
lus of 4 units two hours ago, you will have approximately 
2 units of IOB (1 unit of insulin metabolized per hour). If 
you are unsure about this setting, please ask your heal-
thcare provider or an insulin pump trainer for help.

6.4.1.4 Correction factor

The correction factor is the blood glucose amount that 
1 unit of insulin can lower. The correction factor is used 
for the bolus calculator to make bolus corrections. The 
range is between 1~400 mg/dL/U and can be adju-
sted by 1 mg/dL/U intervals. The default setting is 2.8 
mmol/L (50 mg/dL).

6.4.1.5 Insulin action

Insulin action/duration is how long a bolus of insulin ta-
kes to finish lowering blood glucose. This value is used 
by the bolus calculator to determine how much insulin is 
on board (IOB) from previous meal boluses. The default 
range is 2-8 hours, and the default setting is 5 hours.

3.
If you want 
to edit the IC 
ratio, select the 
time segment 
or touch Add 
segment.

3.
Select your 
insulin action 
time, then touch 
Confirm.

1.
Touch the Settings menu  icon. 

1.
Touch the Settings menu  icon. 

1.
Touch the Settings menu  icon. 

2.
Touch My delivery info  Bolus Calc Settings  
Correction factor. 

2.
Touch My delivery info  Bolus Calc Settings  
Insulin action. 

 CAUTION 
The higher the correction factor, the less insulin you 
need. For example, if your correction factor is 2.8 
mmol/L (50 mg/dL), you need more insulin to lower 
your blood glucose than someone whose correction fac-
tor is 3.3 mmol/L (60 mg/dL).      

NOTE: If you set a 24-hour segment, you cannot add a 
new segment. If you want to add a new segment, adjust 
the time, and add segments for different time intervals.

6.4.2 Alert/Reminder Settings
In Narsha, you can customize your Reminders to help 
manage diabetes. 

6.4.2.1 Auto-off Alerts

This Alert notifies you that there was no Patch status 
update within the set time. The Alert can be set from 1 
to 24 hours in 1-hour increments. The default setting is 
not used.
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DID YOU KNOW: This is a safety feature, especially hel-
pful for people with hypoglycemia unawareness.

3.
Touch the selection button  
next to the time you want. Be 
mindful of your sleeping hours in 
setting this.

3.
Touch the 
selection button 
 next to the 
unit at which 
you would like to 
receive the Alert.

3.
Touch the selection button  
next to the time you want. You 
cannot select a value larger 
than the remaining time.  

4.
Touch Confirm. 

4.
Touch Confirm. 

1.
Touch the Settings menu  icon. 

1.
Touch the Settings menu  icon. 

2.
Touch Reminder  Alert  Auto-off Alerts. 

2.
Touch Reminder  Reminder  Patch expiration 
Reminder. 

2.
Touch Reminder  Alert  Low reservoir Alerts.

 WARNING 
If the Auto-off Alert is not cleared within 15 minutes, its 
level will be raised to an Alarm and insulin delivery will 
be stopped. Insulin delivery will be resumed when the 
Alarm is cleared.  

6.4.2.2 Low reservoir Alerts 

This Alert notifies you that you are running low on in-
sulin inside the Patch. You should set the value to the 
unit in which you want to be alerted. You may set this 
Alert between 10 and 50 units in 5-unit increments. The 
default setting is 10 units.

6.4.2.3 Patch expiration Reminders

This function reminds you that the Patch will expire 
soon. You will receive this Reminder at the set number 
of hours before the Patch expires. You may set this Re-
minder between 1 and 24 hours in 1-hour increments. 
The default setting is 4 hours.
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NOTE: For example, if you set the Patch expiration Re-
minder at 4 hours, you will hear the Reminder 4 hours 
before the Patch expires (and 80 hours after the Patch 
is activated since the total lifetime of the Patch is 84 
hours).

6.4.2.4 Patch Buzzer Reminders

You can choose the option of hearing or not hearing a 
buzzing Reminder from the Patch. The default setting 
is on. 
You will hear the Patch buzz in the following situations:

6.4.2.5 No active Patch reminder

You can choose whether to receive a Reminder that the-
re is no active Patch. The default setting is on. 

6.4.2.6 Scheduled Reminders

The user can schedule the ‘meal start’ and ‘BG check’ 
Reminders to help with diabetes management. 

1 Start/Complete Bolus Delivery
2 Start/Complete Extended Bolus Delivery
3 Temp Basal Delivery start/end

1.
Touch the Settings menu  icon. 

1.
Touch the Settings menu  icon. 

1.
Touch the Settings menu  icon. 

2.
Touch Reminder  Reminder  Patch buzzer 
Reminders.

2.
Touch Reminder  Reminder  No active Patch 
reminder. 

2.
Touch Reminder  Reminder  Scheduled Reminders. 

3.
To turn OFF Patch sounds, 
touch the option button  
next to ‘Use Patch buzzer 
Reminders’.

3.
To turn OFF 
Patch sounds, 
touch the 
option button 

 next 
to ‘Use no 
active Patch 
reminder’.

3.
If you want 
to delete a 
Reminder, 
touch detail   
icon  next to 
the Reminder 
you want to 
delete. Touch 
Delete. 

DID YOU KNOW: The ‘Meal start’ Reminder helps regu-
late the time for meals based on the insulin action to 
prevent postprandial or after-meal hyperglycemia. 
The ‘BG check’ Reminder helps prevent hypoglycemia 
after a bolus delivery. 
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NOTE: You can test the Alarm only when insulin delivery 
is suspended. 

1.
Touch the Settings menu  icon. 

2.
Touch My devices, then touch Patch diagnostics. 

3.
If you want to test the Alarm, touch Test Alarms.

4.
If you want to check the Patch connection status with 
Narsha, touch Patch info.

1.
Touch the Quick menu  
icon on the Home screen. 

3.
Enter your 
current BG 
level. You may 
enter a BG tag. 

4.
When you are 
finished, touch 
Confirm. 

2.
Touch the blood glucose  
(BG)  icon.

6.4.3  Test Alarms and Check Patch  
information 

Whenever you activate or change into a new Patch, you 
should always test the Alarm to make sure they are wor-
king properly. 

6.5.1  Enter BG manually 

6.5  Glucose menu  
The most recent blood glucose reading is displayed on 
the Home screen. The Narsha app alone does NOT in-
clude a blood glucose meter (BGM) function, but you 
may pair a Bluetooth BGM with Narsha. If you use a 
non-Bluetooth blood glucose meter, you must enter 
your blood glucose readings manually. 

Depending on your glucose level, you might see a cau-
tion or warning message on Narsha to take a particular 
measure or action.
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5.
Depending on the entered BG value, you will see the 
following messages on the screen:
➀ You will see the message: “Your BG is lower than 
the ‘BG target range’. Treat hypoglycemia” if your 
measured BG is lower than the BG target range.
➁ You will see the message: “Current BG is higher than 
your settings (Correction threshold). Go to bolus?” 
if your measured BG is higher than the correction 
threshold.  
➂ You will see the message: “Current BG is higher 
than your settings (Correction threshold). Check for 
ketones! Go to Bolus?”

NOTE: The BG level entered in the last 10 minutes is au-
tomatically read by Narsha. If your target BG for the day 
and night are different, you might receive a message for 
a certain time, and not receive it for another time. For 
instance, if your target BG for the day is 5.6 mmol/L and 
6.0 mmol/L for the night, and your measured BG 5.8 
mmol/L, you will receive a message to treat hypoglyce-
mia at night, but not during the day.

6.5.2  Read BG via Bluetooth
Pairing-enabled BGM: GlucoMen Day METER, (Model 
name: GM01IAB)
The Narsha receives the most recent BG reading from 
the Bluetooth enabled BGM. 

1.
You can use the Quick or Settings menu to register a 
BGM. 

2.
On the BGM registration screen, Narsha will search for 
an available BGM to pair. 

3.
If you see your BGM device, select the device name 
under ‘Available devices.’ If there are no available 
devices, you will see the message, “No available 
devices were found” under ‘Available devices.’ 

4.
Find the PIN on the BGM. 

5.
Enter the PIN on the pop-up message, then touch OK.

6.
When your BGM device appears under ‘Paired devices,’ 
the pairing is complete.

Quick menu 

➀ Touch the Quick menu  icon on the Home screen
➁ Touch the BG  icon.
➂ Touch ‘Connect BGM’ on the BG screen.

Settings Menu 

➀  Touch the Settings menu  icon at the top right 
corner of the Home screen. 

➁ Touch My devices.
➂ Touch BGM registration.
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NOTE: If you see a pop-up message saying that you have 
failed to import all data, touch Confirm, check the con-
nection status with the BGM, and try again.

NOTE: You will see the target BG range you have set in 
the initial setup stage. 
You may set between 70 ~ 200mg/dL.
You can set the BG range time in the following steps: 
Settings    General    Day/Night time settings6.5.3  Import BG data from BGM

Narsha can import blood glucose data (history) from the 
Bluetooth enabled BGM.

6.5.4  Modify target BG range
In this menu, you can set and modify the BG target ran-
ge (upper and lower limits). Narsha will inform you to 
take appropriate measures to manage your BG levels 
based on the BG target range. 

7.
If you want to change the 
name of your BGM or unpair 
it from Narsha, touch the 
setting  icon to make the 
necessary changes. 

3.
Select either Import latest BG 
data from BGM or Import all BG 
data from BGM. 
• The Import latest BG data from 
BGM option will import all BG data 
collected by the BGM within the 
last 10 minutes. 
• The Import all BG data from BGM 
option will import all BG data up 
to 90 days. 
• If you do not have any recent 
BG data, select Import all BG data 
from BGM. 

1.
Touch the Quick menu  icon on the Home screen. 

1.
Touch the Settings menu  icon at the top right 
corner of the Home screen.

2.
Touch My 
delivery info. 

3.
Touch BG 
target range. 

4.
Touch the previously set values in 
grey (next to the text ‘BG target 
range’). Touch the grey box under 
‘Target BG.’ Manually input a BG 
value or scroll to the value you 
want. Touch Confirm when you are 
finished. When you are finished 
setting the upper and lower limit, 
touch Save. (Follow the same 
steps for setting the nighttime 
target BG range).

2.
Touch the blood glucose (BG)  icon.
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6.6  Bolus menu
Bolus delivery is used to cover the expected rise in blo-
od sugar following a meal or to bring blood sugar back 
in the BG target range. Delivering a bolus with the pump 
is the equivalent of receiving a bolus in the injection the-
rapy. 

In Narsha, you can deliver a bolus using the ‘Calculate 
mode’ or the ‘Quick mode.’ When using the bolus calcu-
lator, you may input the BG level, amount of carb inta-
ke, or both these values to calculate a correction bolus. 
When using the quick mode, you can manually input the 
amount of bolus insulin you want or select a previously 
saved amount from the ‘bolus preset.’

6.6.1  Calculate mode

6.6.1.1 Correction bolus

When you have not consumed any food (carbs), take the 
following steps to calculate a correction bolus without 
carb intake. 

1.
Touch the Quick menu  icon on the Home screen, 
then touch the Bolus icon . 

2.
Select the Calculate mode menu at the top.

5.
You will be directed to the Home screen where you can 
check the status of bolus delivery.

3.
Touch the grey box next to ‘Glucose.’ Enter or scroll to 
your current BG level and touch Confirm. Touch Next to 
continue.
• When you are calculating a correction bolus without 
carb/food intake, input ONLY the blood glucose level 
and leave the ‘Carbs’ blank.

4.
Check your calculated bolus and touch Start. 
• You can slightly increase or decrease the bolus 
amount by touching the ‘Total bolus’ value.
• When you touch the details icon  next to 
‘Calculated bolus,’ you can view the details on the 
bolus calculation.
• Meal start Reminder : You can also set the ‘Meal start 
Reminder’ to remind you to consume food based on 
the insulin action time.
• BG check Reminder : You can set the ‘BG check 
Reminder’ to remind you to check your blood glucose 
level after the bolus. (You may set it at the minimum of 
5 minutes to the maximum of 2 hours after the bolus 
delivery).

NOTE: The BG check Reminder reminds the user to 
check their BG level to prevent the risk of hypoglycemia.  

NOTE: If you enter a BG reading that is lower than the 
lower limit of the BG target range, you will receive the 
following message: “Your BG is lower than the ‘BG tar-
get range’. Treat hypoglycemia.” The bolus calculator 
function will not be supported at this point.

NOTE: The bolus calculator automatically reads your 
blood glucose level from the last 10 minutes. If your tar-
get BG range is different during the day and night, you 
will only receive a message if the BG reading is below 
the target range specific to that period.

NOTE: When calculating the correction bolus, you can-
not use the extended bolus function. You can only use 
the extended bolus function when you input the carb 
amount to calculate the meal bolus.
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6.6.1.2 Meal bolus

When you have consumed food (carbs), take the fol-
lowing steps to calculate a meal bolus. 

1.
Touch the Quick menu  icon on 
the Home screen, then touch the 
Bolus icon . 

2.
Select the Calculate mode menu 
at the top.

3.
Touch the grey box next to ‘Glucose.’ Enter or scroll to 
your current BG level and touch Confirm.

4.
Touch the grey 
box next to 
‘Carbs.’ Enter 
or scroll to 
the amount of 
carb intake and 
touch Confirm. 

5.
When finished entering both 
the BG and carbs, touch Next. 

7.
You will be directed to the Home 
screen where you can check the 
status of bolus delivery.

6.
Check your calculated bolus and touch Start. 
• You can slightly increase or decrease the bolus 
amount by touching the value of the ‘Total bolus.’
• BG check Reminder : You can set the ‘BG check 
Reminder’ to remind you to check your blood glucose 
level after the bolus. (You may set it at the minimum of 
5 minutes to the maximum of 2 hours after the bolus 
delivery).
• Meal start Reminder : You can also set the ‘Meal start 
Reminder’ to remind you to consume food based on the 
insulin action time.

NOTE: If you have a consistent 
diet, you should set the ‘Carb 
preset’ to import commonly 
eaten food items to calculate 
bolus. Take the following steps: 
Settings   My delivery info   
Carb preset management to set 
your ‘Carb presets.’  

NOTE: The ‘Meal start Reminder’ helps set an appropria-
te time for food intake based on the insulin action time, 
preventing postprandial or after-meal hyperglycemia. 
The ‘BG check Reminder’ helps prevent hypoglycemia 
after delivering bolus.

NOTE: If your current BG is lower than the target BG, 
the correction bolus is subtracted from the meal bolus.  

NOTE: The ‘Extended setup’ function only enables for 
the meal bolus (entering the carb amount) on Calculate 
mode and Quick mode.
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6.6.2  Quick mode
The Quick mode feature is used to deliver bolus prompt-
ly by directly entering the insulin amount. This should 
be used by users who know exactly how much insulin 
they need. Keep in mind the amount of insulin on board 
(IOB) when you enter the amount. 6.6.3  Extended bolus

The user can set the extended bolus within the range of 
30 minutes to 8 hours.  1.

Touch the Quick menu  icon on 
the Home screen, then touch the 
Bolus icon . 

1.
Touch the Quick menu  icon on the Home screen, 
then touch the Bolus icon . 

2.
Select the Quick mode menu at 
the top.

2.
Select the Calculate mode menu at the top.

3.
Touch the grey box next to ‘Glucose.’ Enter or scroll to 
your current BG level and touch Confirm. 

4.
Touch the grey box next to ‘Carbs.’ Enter or scroll to 
the amount of carb intake and touch Confirm. 

5.
When finished entering both the BG and carbs, touch 
Next. 

6.
Your total bolus is calculated. Touch Extend setup. 

7.
Touch the text Not used next to ‘Duration’ to set the 
duration of the extended bolus. Select the duration you 
want for the extended bolus.

8.
Move around the slider to the desired ratio for how 
much insulin you want to deliver now and later. 

9.
Check how much insulin will be delivered now and later, 
then touch Start. 

3.
Touch the grey box next to ‘Total bolus.’ Enter the 
desired amount and touch Next. There are two ways to 
enter a bolus with the Quick mode.
• Method 1: Touch the grey box next to ‘Total bolus.’ 
Scroll to or enter the amount of bolus you want, and 
touch Confirm.
• Method 2: Touch Import from Bolus Presets. Select 
the name of the bolus preset you want to import, and 
touch Add. 

4.
Check your total bolus and touch Start. 

5.
You will be directed to the Home screen where you can 
check the status of bolus delivery.

NOTE: To add or modify a bolus preset, go to Settings  
My delivery info  Bolus preset management.

 WARNING 
You should always check the IOB before deciding the bo-
lus amount.   
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6.6.4  Cancel bolus
You can cancel the remaining bolus 
from the Home screen or the Bolus 
menu. 

1.
Touch  on the bottom of 
the Home screen. 

2.
On the pop-up 
screen, touch 
Confirm.

3.
Bolus is 
cancelled, and 
you will be 
directed to the 
Home screen.

2.
You will see a pop-up screen showing the bolus 
delivery status. Touch Cancel bolus.

3.
On the pop-up screen, touch Confirm. 

4.
Bolus is cancelled, and you will be directed to the 
Bolus screen.

10.
You will be directed to the Home screen where you can 
check the status of the extended bolus delivery.

NOTE: If you enter a BG reading that is lower than the 
lower limit of the BG target range, you will receive the 
following message: “Your BG is lower than the ‘BG tar-
get range’. Treat hypoglycemia.” The bolus calculator 
function will not be supported at this point. 

 WARNING 
When using the extended bolus feature, check your blo-
od glucose more frequently to avoid conditions such as 
hyperglycemia or hypoglycemia.    

DID YOU KNOW: The extended bolus allows you to de-
liver a portion of or all the bolus over a prolonged pe-
riod. You may use the extended bolus for foods that are 
absorbed slowly due to a high content of fat or protein. 
Pizza, for instance, would be suitable for an extended 
bolus because it has a high-fat content which slows 
down the absorption of carbohydrates in the food. For 
this reason, extended bolus has earned the title, “pizza 
bolus.” If you are unclear or unsure about any of these 
settings, please ask your healthcare provider or an insu-
lin pump trainer/expert.

1  Cancel on Home screen

2  Cancel on Bolus menu

1.
Touch the Quick menu  icon on 
the Home screen, then touch the 
Bolus icon . 
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6.6.5  Cancel Extended bolus
You can cancel the remaining extended bolus from the 
Home screen or the Bolus menu. 

6.7.1  Basal program
You may add a basal program from the Settings menu  

 or from the Quick menu  on the Home screen. 

6.7.1.1 Add on Settings menu

You have already created a basal program during your 
initial setup process. You may add up to 20 programs.

6.7  Basal menu
Basal delivery is one of the major features that set insu-
lin pump therapy apart from injection therapy. The basal 
program allows the user to precisely monitor insulin de-
livery throughout the day and night, closely resembling 
the function of the pancreas. The user can add up to 20 
different basal programs.

You probably already set a basal program in the ‘Initial 
Setup’ process. Now, you can edit or add segments to 
an existing basal program, add a new basal program, 
change the name of a basal program, enable an inacti-
ve basal program, or cancel an existing basal program 
from the Basal menu.

1.
Touch  on the bottom of 
the Home screen. 

1  Cancel on Home screen

2  Cancel on Bolus menu

2.
On the pop-up screen, select ‘Cancel bolus now & 
extended bolus’ or ‘Cancel extended bolus’ and touch 
Confirm. 

2.
You will see a pop-up screen showing the extended 
bolus delivery status. Touch Cancel bolus.

3.
On the pop-up screen, select ‘Cancel bolus now & 
extended bolus’ or ‘Cancel extended bolus’ and touch 
Confirm. 

4.
The extended bolus is cancelled, and you will be 
directed to the Bolus screen.

3.
The extended 
bolus is 
cancelled, and 
you will be 
directed to the 
Home screen.

1.
Touch the Quick menu  icon on 
the Home screen, then touch the 
Bolus icon . 
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1.
Touch the Settings menu  icon at the top right 
corner of the Home screen. 

2.
Touch My 
delivery info, 
then touch 
Basal program 
management. 

3.
In the ‘Basal 
programs’ 
menu, touch 
Add new at the 
bottom of the 
screen. 

4.
Enter your 
desired basal 
rate (U/hr), 
then touch 
Confirm.

5.
There are two ways to change the name of the 
program:

• Touch the 
default name to 
manually enter 
a name. Touch 
Done when you 
are finished.
• Touch the 
drop-down 
menu icon 



to view a list of 
default names. 
Select your 
desired name 
and touch 
Confirm when 
you are finished.

6.
To edit the start/end time and rate for a segment, 
select the segment you want to edit.
• To manually enter the start/end time, touch the 
current time under ‘From’ or ‘To’ and enter the desired 
time.
• To set the time using the pie graph, drag the slider   
around the graph to the area where you want to start 
and end the segment. 
• You may set a different rate for every 30 minutes, and 
you can save the basal program only after you have 
filled the 24-hour cycle. 

7.
You may add a new segment every 30 minutes. To add 
a new segment, touch Add segment at the bottom of 
the screen. You may create up to 48 segments during 
the 24-hour cycle. You may edit an existing segment by 
touching that segment.

8.
Once you 
are finished 
creating the 
basal program, 
touch Save.

9.
You can view 
your newly 
created basal 
program in the 
‘Basal’ screen.

 CAUTION 
You should always adjust your basal program under the 
supervision of your healthcare provider.      
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6.7.1.2 Add on Quick menu

1.
Touch the Quick menu  icon on the Home screen, 
then touch the Basal/temp icon . 

2.
Select the 
Basal menu 
option at the 
top of the 
screen.

3.
Touch Add/
Edit basal 
programs. 

4.
Touch Add new 
at the bottom 
of the screen. 

7.
To edit the start/end time and rate for a segment, 
select the segment you want to edit.
• To manually enter the start/end time, touch the 
current time under ‘From’ or ‘To’ and enter the desired 
time.
• To set the time using the pie graph, drag the slider 
around the graph to the area where you want to start 
and end the segment.
• You may set a different rate for every 30 minutes, and 
you can save the basal program only after you have 
filled the 24-hour cycle.

8.
You may add a new segment every 30 minutes. To add 
a new segment, touch Add segment at the bottom of 
the screen. You may create up to 48 segments during 
the 24-hour cycle. You may edit an existing segment by 
touching that segment.

9.
Once you are finished creating the basal program, 
touch Save.

5.
Enter your 
desired basal 
rate (U/hr), 
then touch 
Confirm.

6.
There are two ways to change the name of the 
program:

• Touch the default name to manually enter the name. 
Touch Done when you are finished.
• Touch the drop-down menu icon to view a list of 
default names. 
Select your 
desired name 
and touch 
Confirm when 
you are finished. 

10.
You can view your newly 
created basal program in the 
‘Basal’ screen.

 CAUTION 
You should always adjust your 
basal program under the su-
pervision of your healthcare 
provider.      
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1.
Touch the Quick menu  icon on the Home screen, 
then touch the Basal/temp icon . 

2.
Select the Basal menu option at the top of the 
screen. When you select a basal program that 
you want to use, you can view the details of that 
program. Touch Change at the bottom of the screen 
to use that basal program.
• You cannot select and view the details of a basal 
program that is already in use. 

3.
You will be directed to the Home screen where you 
can check the changed basal program.

6.7.1.3 Select and Enable

The user can select a basal program from the list of 
available basal programs for use from the Quick menu 
on the Home screen.

6.7.1.4 Edit, Copy, and Delete

You may edit, copy, and delete a certain basal program 
from the Settings menu. 

1.
Touch the 
Settings menu 

 icon, then 
touch My 
delivery info. 

2.
Touch Basal program management. Touch the details  
icon  on the right side of the basal program that you 
want to edit, copy, or delete. You will see the options 
(Edit, Copy, Delete) in the descending order.
• Edit: Can change the basal delivery rate and the name 
of the basal program. 
• Copy: Can make a copy of the basal program with a 
different name. 
• Delete: Can delete a program from the basal 
programs list. 

NOTE: If you want to edit or delete a basal program cur-
rently in use, you must first suspend that program. You 
may only copy the basal program that is currently in 
use.

 WARNING 
Remember to resume insulin delivery after suspending 
and editing the basal program currently in use. Narsha 
will alert you when the suspension time is up, but the 
Patch will NOT Resume insulin delivery unless you restart 
it manually.    
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6.7.2  Temp basal program
The temporary basal program allows you to adjust your 
basal program for situations that require more insulin 
or less insulin during a certain activity or period. For in-
stance, you might not need as much background insulin 
during a workout which usually lowers blood glucose. 
On the other hand, you may require more insulin when 
you are on a medication that may raise blood glucose.

You can enter a one-time temp basal program, add or 
edit a temp basal program, change the name of a temp 
basal program, enable a temp basal program, or cancel 
a temp basal program from the Quick menu on the Home 
screen.

6.7.2.1 Add one-time temp basal

You can add a one-time temp basal program from the 
Quick menu. 

1.
Touch the Quick menu  icon on the Home screen, 
then touch the Basal/temp icon . 

2.
Select the  
Temp basal 
menu option  
at the top of  
the screen.

3.
Touch the plus 
sign icon +  or 
the text, ‘Enter 
manually Enter 
a one- 
time program.’

4.
Adjust the temp basal rate in one of these two ways:
• Drag the slider  left or right to your desired adju-
sted rate.
• Touch the grey box next to ‘Adjusted rate’ and enter 
or scroll your desired adjusted rate, then touch Con-
firm.

5.
Touch the grey box next to ‘Injection time’ to enter the 
duration of the temp basal program. Your value can be 
set between  0.5 to 12 hours.

6.
When you have set the rate and duration, touch Next. 

7.
When you have confirmed the adjusted rate and dura-
tion of the temp basal program, touch Start. 

NOTE: The temp basal rate cannot exceed the maximum 
basal rate set by the user. In other words, the temp ba-
sal rate can be adjusted to be greater than or less than 
the current basal rate, but it cannot be greater than 
the maximum basal rate. The maximum basal rate was 
set in section 3 Initial Setup (ADM: section ‘3.1.11 Max 
basal rate’ / Narsha: section ‘3.2.3.3 Step 3-Max basal 
rate’). The adjusted rate calculates the temp basal rate 
by rounding up, so the temp basal rate can become 0 U/
hr even if the adjusted rate is not exactly -100%.

NOTE: If you select unit per hour (U/hr) as your prefer-
red unit for calculating the temp basal, you can set the 
adjustment value between 0.00 U/hr ~ the max basal 
rate by an interval of 0.05. 
If you select percent (%) as your preferred unit for cal-
culating the temp basal, you can set the adjustment 
value between -100% ~ +100% by an interval of 5%. 
This is the percent that will increase or decrease from 
the basal rate.
You may suspend insulin delivery for up to 12 hours by 
setting the temp basal rate to -100%.

DID YOU KNOW: The advantage of selecting the percent 
(%) unit for the adjusted rate is that if your basal rate 
changes while the temp basal is active, the temp ba-
sal delivery amount changes too. If you select units per 
hour (U/hr), this delivers the chosen amount for the du-
ration of the temp basal.
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2.
Touch My 
delivery info.

2.
In the Temp basal menu, select the temp basal 
program currently in use. (The program currently in 
use should have the word ‘Enable’ next to it.)

3.
Touch Temp 
basal unit.

3.
Touch Cancel 
temp basal at 
the bottom of 
the screen. 

4.
Touch Confirm 
on the ‘Cancel 
temp basal’ 
pop-up. The 
temp basal 
program is 
canceled and 
the basal 
program will 
automatically 
resume. 

5.
Your unit for the one-time 
temp basal is set.

You will see different ‘Enter 
manually’ screens depending 
on the unit you have set for 
the one-time temp basal.

4.
Select the unit you want to set 
for when you add the one-time 
temp basal (the ‘Enter manually’ 
option) and touch Confirm.

8.
You will be directed to the Home screen where you can 
see that the temp basal program has begun. 

One-time Temp Basal Program Unit

You can set the unit for the one-time temp basal pro-
gram from the Settings menu.

1.
Touch the Settings menu  icon at the top right 
corner of the Home screen.

Items % U/hr 
Adjusted 

Rate 
Set the adjusted rate 

to percent (%)
Set the adjusted rate to 

unit per hour (U/hr)

Screens

 

6.7.2.2 Cancel temp basal

1.
Touch the Quick menu  icon, then touch the Basal/
temp icon . 

95

U
sing N

arsha /

USER Guide PUMP EN margini master.indd   95USER Guide PUMP EN margini master.indd   95 28/02/22   11:0428/02/22   11:04



 English

6.7.2.3 Add on Settings menu

You can add up to 20 temp basal programs. You may 
add a temp basal program using the Settings menu or 
the Quick menu. Take the following steps to add from 
the Settings menu:

6.7.2.4 Add on Quick menu

1.
Touch the 
Settings menu 

 icon, then 
touch My 
delivery info.

2.
Touch Temp 
basal preset 
management. 

3.
Touch Add new 
at the bottom of 
the screen.

2.
Select the Temp basal 
menu at the top of the 
screen.

3.
Touch Add/Edit temp basal 
presets at the bottom of 
the screen.

4.
Touch Add new 
at the bottom of 
the screen.

5.
Select your 
preferred unit 
for calculating 
the temp basal: 
U/hr (unit per 
hour) or % 
(percent). 

4.
Select your 
preferred unit 
for calculating 
the temp basal:  
U/hr (unit per 
hour) or % 
(percent).

5.
Touch the grey box next to ‘Injection time’ (---) to 
enter the duration of the temp basal program. Your 
value can be set between 0.5 to 12 hours. 

6.
After you set 
the adjusted 
rate and 
injection time, 
touch Save. 

7.
Your newly 
added temp 
basal program 
is displayed 
in the ‘Temp 
basal preset 
management’ 
menu.

1.
Touch the Quick menu  icon, then touch the Basal/
temp icon . 

NOTE: Unit per hour (U/hr): If you select unit per hour 
(U/hr), you can set the adjustment value between 0.00 
U/hr ~ the max basal rate by an interval of 0.05. 
Percent (%): If you select percent (%), you can set the 
adjustment value between -100% ~ +100% by an in-
terval of 5%.
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6.7.2.5 Select and Enable

1.
Touch the Settings menu  icon, then touch My 
delivery info.

2.
Touch Temp basal preset management. Touch the 
details  icon on the right side of the temp basal 
program that you want to edit, copy, or delete. You will 
see the options (Edit, Copy, Delete) in the descending 
order.

3.
Once you select the program, it shows submenus (Edit, 
Copy, Delete). 
• Edit: Can change the adjusted rate or the name of the 
temp basal program.
• Copy: Can make a copy of the temp basal program 
with a different name.. 
• Delete: Can delete a program from the temp basal 
programs list.

2.
Select the temp 
basal program 
that you want 
to use. You will 
see the delivery 
information of 
that specific 
program. If you 
want to use this 
program, touch 
Confirm. 

3.
You will be directed to the Home screen where you can 
see your temp basal program has begun. 

6.
Touch the grey 
box next to 
‘Injection time’ 
(---) to enter 
the duration of 
the temp basal 
program. Your 
value can be set 
between  0.5 to 
12 hours. 

7.
After you set the adjusted rate and injection time, 
touch Save. 

8.
Your newly 
added temp 
basal program 
is displayed 
in the ‘Temp 
basal preset 
management’ 
menu.

1.
Touch the Quick menu  icon, then touch the Basal/
temp icon . 

6.7.2.6 Edit, Copy, and Delete

You may edit, copy, and delete a certain temp basal pro-
gram from the Settings menu. 

NOTE: If you want to edit or delete a temp basal program 
currently in use, you must first suspend that program. 
You may only copy the temp basal program that is cur-
rently in use. 97
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6.8  Data menu 
You can check all history and data saved up to 90 days 
on the Narsha menu. This data can be used for baseline 
data in diabetes management. The data menu consists 
of the 24-hours data, Trend, and History.

6.8.1  24-hours
In the 24 hrs data screen, you can see all the data on 
blood glucose, bolus, basal/temp basal, exercise, and 
carbs for the past 24 hours.

By selecting the time icon, you may view data for dif-
ferent time ranges. By scrolling left or right, you may 
move around on the graph to view different time.

1. Touch the Data menu  icon on the Home screen. 
You may check the data for the past 24 hours. 

2. To check the data for a specific time, move the black 
vertical line (stick bar) around the graph to the time you 
desire. You can check the time at the top of the screen 
next to the black bullet icon ( ). 
•  On the upper screen, you can view the data for each 

category (BG, Bolus, Basal/temp basal, carbs, and 
exercise) at the respective time.

•  On the lower screen, you can view the details of each 
category (BG, Insulin, Carbs, and Exercise).

3. You can see the most recent record by refreshing the 
screen (drag down the screen while touching it ). 

Upper Screen Lower Screen 24 hrs

➀ BG, ➁ Carbs,  
➂ Bolus, ➃ Basal/
Temp, ➄ Exercise

You can view the 
average, lowest, and 
highest levels of BG. 

Selecting Time

By selecting the time 
icon, you may view 
data for different time 
ranges. By scrolling 
left or right, you 
may move around 
on the graph to view 
different time. 

6.8.2  Trend
In the Trend screen, you can see all the data in the span 
of 7, 14, 30, 60, or 90 days, or any date(s) between 1 
to 90 days.

6.8.3  History
In the History screen, you can view all records of data 
specifically by category (Alarm/
Alert, Insulin delivery, BG, Carbs, 
Exercise) and date (selection of 
time range within 90 days).

By selecting the time icon, you may view data for dif-
ferent time ranges. By scrolling left or right, you may 
move around on the graph to view different time.

1. Touch the Data menu  icon on the Home screen. 

2. Select the Trend menu (second from the left) at the 
top of the screen. 

3. To check the data for a specific time, move the black 
vertical line (stick bar) around the graph to the time you 
desire. You can check the time at the top of the screen 
next to the black bullet icon ( ).

4. You can see the most recent record by refreshing the 
screen (drag down the screen while touching it ). 

Upper Screen Lower Screen Trend

➀ BG, ➁ Bolus,  
➂ Basal/Temp
Select to view data 
in that date range
The average, lowest, 
highest levels of BG 
/ average delivered 
insulin /average 
carbs / average 
exercise

Selecting Days 

You can check 
detailed history by 
selecting by 7,14, 30, 
60, or 90 days. You 
can also select ‘start 
day’ and ‘end day’ 
within 90 days to 
monitor the average 
of insulin delivery, 
carbs, and activity.  

1.
Touch the Data menu  icon 
on the Home screen.

2.
Select the History menu 
(third from the left) at the 
top of the screen. screen.
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6.9  Suspend & Resume

6.9.1  Suspend
You can suspend insulin delivery from the Quick menu. 
Once you suspend insulin delivery, all insulin delivery is 
stopped. You may suspend insulin delivery for a mini-
mum of 30 minutes to a maximum of 2 hours. 

3.
You will see 5 icons labeled: Alarm/Alert, Insulin de-
livery, BG, Carbs, Exercise. Only the data of an active 
category  will be displayed. Touch the inactive 
category  to view the data.

4.
If you only 
want to view 
the data on a 
specific cate-
gory, activate 
that category 
and inactivate 
the others. 

NOTE: For example, if you only want to see the insulin 
delivery data, only activate the  icon.

1.
Touch the Quick menu  icon on the Home screen.

1.
Touch the Quick 
menu  icon on 
the Home screen.

2.
Touch the Suspend  icon. 

2.
Touch the 
Suspend  
icon. 

3.
Touch Suspend on the ‘Suspend insulin delivery’ pop-
up.

4.
Select the suspension time you want, and touch 
Confirm. Only basal insulin can be suspended for the 
selected period. All other insulin delivery (temp basal, 
bolus, and extended bolus) will be canceled.

5.
You will be directed to the Home screen where you can 
check insulin delivery is suspended. 

 WARNING 
• Suspension of insulin may lead to hyperglycemia and/
or DKA. 
• Insulin delivery does not automatically resume after the 
suspension. You must manually resume insulin delivery. 

NOTE: Suspending insulin stops all insulin delivery in-
cluding basal, temp basal, bolus, and extended bolus. If 
you want to cancel just the bolus or extended bolus, you 
must do so from the Home screen. If you want to cancel 
temp basal, you must do so from the Basal/Temp direc-
tory (in the Quick menu). 

6.9.2  Resume
You can resume insulin delivery from the Quick menu. 
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3.
Touch Confirm 
on the ‘Resume 
insulin delivery’ 
pop-up . 

4.
You will be 
directed to the 
Home screen 
where you can 
check insulin 
delivery is 
resumed. 

NOTE: If you need to deliver bolus insulin, check the de-
livered bolus insulin before suspending delivery. Please 
refer to ‘Section 6.8 Data Menu’ to check insulin delivery 
history.

NOTE: The “medium priority” and “low priority” Alert 
signals are both yellow colors, so you must distinguish 
them by observing the flashing frequency and cycle.

/ 7  Alarms, Alerts, & Reminders
The Patch controllers (ADM and Narsha)  provide Alarm, 
Alert, Reminder messages, organized as described be-
low in the order from high to low priority. 
•  Alarm – Urgent (high priority)
•  Alert – Warning or caution (medium to low priority)
•  Reminder – Notification (no priority)

The Alarm, Alert, Reminder generate the following si-
gnals:
•  Auditory/sound signals
•  Motor/vibration signals
•  Visual signals
•  Physiological signals (at least 2 co-occurring signals)

The Patch and its controllers (ADM and Narsha) are not 
only user-friendly but also safe for use. The Patch, ADM, 
and Narsha each perform its own diagnosis of a safety 
check. They also perform automated and periodic safety 
checks during use. In the event of a safety concern or 
an issue related to a device failure, the ADM or Narsha 
will generate a loud and clear Alarm signal to notify you 
of the emergency. 

When you receive the signal, it is your responsibility 
to read the message on the ADM or Narsha and take 
appropriate action promptly as needed. If you receive 
an Alarm, Alert, or Reminder message just after you 
have activated the ADM/Narsha or Patch, you will be in-
structed to respond before accessing the Home screen 
or any other operations on the device. 

 CAUTION 
Please refer to ‘Section 5.12.5 Alert/Reminder Settin-
gs’ to make sure you receive the necessary Alarm, Alert, 
and Reminder on the ADM.      

 CAUTION 
• The Alarm, Alert, and Reminder signals will be genera-
ted even when the ADM is locked (black screen), but you 
will see message by unlocking the screen.
• Clear all Alarm, Alert, and Reminder messages on the 
screen to access the Home screen.
• Every time you activate a new Patch, make sure the LED 
light, the speaker, and the vibration function properly. 
You may check this in the Advanced Settings menu of 
the ADM.       

 CAUTION 
Please refer to ‘Section 6.4.2 Alert/Reminder Settings’ 
to make sure you receive the necessary Alarm, Alert, 
and Reminder on Narsha.      

7.1  Visual Signals

7.1.1  ADM_Visual
Depending on the level of risk, you will see different co-
lors of LED light and different frequencies of light fla-
shing at the top of the ADM (above the logo). 

7.1.2  Narsha_Visual
You will see the Alarm, Alert, Reminder messages on the 
smart device screen where Narsha is installed. The mes-
sages will provide a visual signal (flashing symbols of 
vivid colors) along with an auditory (sound) and tactile 
(vibration) signal, allowing you to detect the message 
even when you are in a noisy environment. The visual 
signals will continue to flash until cleared by the user. 
Details of each Alarm, Alert, Reminder message signals 
are provided in the table below.

Category Indicator 
color

Flashing 
frequency

Flashing
Cycle

Alarm:  
HIGH PRIORITY Red 2 Hz 40 % on

Alert:  
MEDIUM PRIORITY Yellow 0.71 Hz 50 % on

Alert:  
LOW PRIORITY Yellow Constant (on) 100 % on

Reminder:  
NO PRIORITY Blue Constant (on) 100 % on
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This table shows examples of Alarms, Alerts, and Remin-
ders occurring on Narsha. 

Symbol Meaning Description

Alarm
(High Priority)

An LED light will flash on for 
0.2 sec and off for 0.3 sec (only 
applicable for smart device with 
the LED light function). This 
flashing cycle will repeat until 
the Alarm is resolved.

Alert
(Medium  
Priority)

An LED light will flash on for 
0.7 sec and off for 4 sec (only 
applicable for smart device with 
the LED light function). This 
flashing cycle will repeat until 
the Alert (medium) is resolved.

Alert
(Low Priority)

An LED light will flash on for 
1.4 sec and off for 17 sec (only 
applicable for smart device with 
the LED light function). This 
flashing cycle will repeat until 
the Alert (low) is resolved.

Reminder
(No Priority)

An LED light will flash on for 4.0 
sec and off for 14.4 sec (only 
applicable for smart device with 
the LED light function). This 
flashing cycle will repeat until 
the Reminder is resolved.

Alarm Alert Reminder 

 CAUTION 
• Every time you activate a new Patch, make sure the 
speaker and the vibration function properly. You may 
check this in the Settings menu in Narsha.
• Please take the following steps: Settings   My devices  
 Patch diagnostics   Test Alarms.

7.2  Sound and Vibration Signals

7.2.1  ADM and Narsha
Depending on the priority level (high, medium, low) and 
source (Alarm, Alert, Reminder), the ADM and Narsha  
generate different sound and vibration signals. The Patch 
only gives off auditory signals.

The beep and vibrations generated by an Alert or a Re-
minder can be temporarily stopped (for 30 seconds) by 
an Alarm. When you press the power button, the beep/
vibration will stop, but the visual signal (LED light or 
symbol on the screen) will continue to flash. If you do 
not clear the signal until the next beep/vibration cycle, 
the beep/vibration will reoccur.

For safety reasons, you cannot reduce the volume and 
or change the sound of Alarms and Alerts on the ADM or 
Narsha. You may only adjust the volume and change the 
sound types of Reminders. Therefore, even if the ADM 
or the smart device is muted, Alarms and Alerts will still 
produce their original default decibel to notify the user. 

Category Cause Beep Rate

Alarm:  
HIGH PRIORITY

Drug delivery / 
equipment or supply 

failure / general

10 times beep 
every 7 sec

Alert:  
MEDIUM PRIORITY

Drug delivery / 
equipment or supply 

failure / general

3 times beep 
every 5.4sec

Alert:  
LOW PRIORITY Any 2 times beep 

every 18.4 sec

Reminder:  
NO PRIORITY NA User defined

NOTE: You cannot adjust the volume of Alarms and Aler-
ts. You may only change the volume for Reminders in the 
Sound and Vibration from the Settings menu. 

7.2.2  Narsha_Alarm/Alert Volume
NOTE: The Alert and Alert Volume generated by Narsha 
meets the medical device safety standards - High priori-
ty, Medium priority, and Low priority Alarm and Alert are 
all provided above 45 dB.
The Alarm, Alert, and Reminder volume may differ de-
pending on the user's smart device. Also, it may be dif-
ficult to hear the Alarm/Alert/Reminder when using it in 
a loud and noisy environment.

Please refer to the Appendix section for more informa-
tion about the tone and Alarm signals.

101

Alarm
s, Alerts, &

 Rem
inders /

USER Guide PUMP EN margini master.indd   101USER Guide PUMP EN margini master.indd   101 28/02/22   11:0528/02/22   11:05



 English

7.3  Signal Threshold Range provided by 
Manufacturer

The signal threshold range is provided in the table be-
low. The user may change the settings within this range.
are provided in the table below.

Alarm Source Priority, 
repeat 

interval

Recommendation of 
User Action

Empty reservoir
Patch has been 
deactivated and 
insulin delivery 
stopped. 
Change Patch 
now.

Patch, 
ADM

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch’s 
reservoir is out of 
insulin.
Tap ‘Confirm’ to clear 
the Alarm.
Change Patch. 
• Check blood glucose.

Patch expired
Patch has been 
deactivated 
and insulin 
delivery 
stopped. 
Change Patch 
now. 

Patch, 
ADM

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch is 
no longer delivering 
insulin because the 
time has run out. 
Tap ‘Confirm’ to clear 
the Alarm.
Change Patch. 
• Check blood glucose.

Occlusion
Patch has been 
deactivated 
and insulin 
delivery 
stopped. 
Change Patch 
now.

Patch, 
ADM

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch detects 
insulin delivery is 
blocked. 
Tap ‘Confirm’ to clear 
the Alarm.
Change Patch. 
• Check blood glucose.

Power on self-
test failure
Patch has been 
deactivated.
Change Patch 
now. 

Patch, 
ADM

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch detects 
an Error on safety 
check.
Tap ‘Confirm’ to clear 
the Alarm.
Change Patch. 
Check blood glucose.
Use an alternate insulin 
source, if necessary. 
• Call Customer Care 
immediately.

Inappropriate 
temperature
Insulin delivery 
or ‘Activate 
Patch’ process 
stopped. 
Avoid extreme 
temperature 
now. 

Patch, 
ADM

High priority.
Repeats 
continuously.

Tap ‘Confirm’ to clear 
the Alarm. 
• Bring Patch back 
to normal operating 
temperature (4.4 ~ 
37°C) before filling it 
with insulin or using 
Patch.

Needle inser-
tion Error
Check knob 
position and 
then tap 
‘Retry’.

Patch,
ADM

High priority.
Repeats con-
tinuously.

This Alarm occurs 
when the Patch detects 
an Error in inserting 
needle during ‘Activate 
Patch’ process. ‘Knob’ 
is the mark left on the 
Patch after the needle 
lever is removed. 
(Please refer to section 
4.1.9 Insert Cannula 
for details on the knob 
position).
Tap ‘Retry’ to clear the 
Alarm.
• Change Patch.

Alerts Parame-
ters

Lower 
Limit

Upper 
Limit

Incre-
ments

Default

Auto-off 
advisory

Time 1hr 24hr 1hr Off

Low  
reservoir

Insulin 
remaining

10U 50U 5U 10U

Patch 
expiration 

notification

Warranty 1hr 24hr 1hr 4hr

To ensure safe use of the device, check if the LED li-
ght(ADM only), speaker, and vibration function properly 
every time you activate a new Patch. 

 WARNING 
• Some Alerts can turn into an Alarm if you do not re-
spond to them in the required time. If this occurs, insulin 
delivery could suspend automatically, causing hyper-
glycemia, DKA, or other serious consequences.
• You may not hear the Alarm/Alert when you are in a 
loud environment. If you do not respond to an Alarm, 
it may lead to suspension of insulin delivery and cause 
hyperglycemia, DKA, or other serious consequences.

Alarm Source Priority, 
repeat 

interval

Recommendation of 
User Action

Auto-off
Insulin delivery 
has stopped. 
Tap 'Resume' 
to restart 
insulin delivery.

Patch,
ADM

High priority.
Repeats 
continuously.

This Alarm occurs 
when the ADM does not 
receive a patch status 
within 15 minutes after 
'Auto-off advisory' 
Alert goes off. Insulin 
delivery has stopped. 
Tap ‘Resume’ to clear 
the alarm and restart 
insulin delivery.
• Check your blood 
glucose.

7.4.  Descriptions

7.4.1  ADM_High Risk Alarms
Alarms are the highest priority because they occur in 
emergencies that require the user’s immediate action. 
Alarms will always make a sound (at the fixed volume) 
even when the ADM is in etiquette mode (muted). 
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Alarm Source Priority, 
repeat 

interval

Recommendation of 
User Action

Patch battery 
Error
Patch has been 
deactivated 
and insulin 
delivery 
stopped. 
Change Patch 
now.

Patch,
ADM

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch is 
about to shut down. 
Tap ‘Confirm’ to clear 
the Alarm.
• Change Patch.

Patch 
activation Error
‘Activate Patch’ 
process has 
expired. Tap 
‘Confirm’ to 
deactivate 
current Patch. 
Change Patch 
now.

Patch, 
ADM

High priority.
Repeats 
continuously.

This Alarm occurs 
when you do not 
complete ‘Activate 
Patch’ process within 
60 minutes after Patch 
wake-up. 
Tap ‘Confirm’ to clear 
the Alarm.
• Change Patch.
• Check blood glucose.

Clock reset 
Date and time 
have been reset. 
Tap ‘Confirm’ 
to reset ADM 
clock. 

ADM High priority.
Repeats 
continuously.

This Alarm occurs 
when date and time 
settings of ADM is reset 
(with Patch not in use). 
• Tap ‘Confirm’ to clear 
the Alarm.

Clock reset
Date and time 
have been 
reset.
Patch has been 
deactivated and 
insulin delivery 
stopped. 
Change Patch 
now. Tap 
‘Confirm’ to 
reset ADM 
clock. Call 
customer care.

ADM High priority.
Repeats 
continuously.

This Alarm occurs 
when date and time 
settings of ADM is reset 
(with Patch in use).
Tap ‘Confirm’ to clear 
the Alarm.
Change Patch. 

ADM memory 
corruption 
Tap ‘Confirm’ 
to reset ADM 
and restore 
all settings in 
the ADM to 
the factory 
defaults except 
for history.

ADM High priority.
Repeats 
continuously.

This Alarm occurs 
when the memory 
corruption Error occurs 
(with Patch not in use).
Tap ‘Confirm’ to clear 
the Alarm.
Change Patch. 
Check blood glucose.

ADM memory 
corruption 
Patch has been 
deactivated and 
insulin delivery 
stopped. 
Change Patch 
now. Tap 
‘Confirm’ to 
reset ADM 
and restore 
all settings in 
the ADM to 
the factory 
defaults except 
for history. Call 
customer care.

ADM High priority.
Repeats 
continuously.

This Alarm occurs 
when the memory 
corruption Error occurs 
(with Patch in use).
Tap ‘Confirm’ to clear 
the Alarm.
Change Patch. 
Check blood glucose.

Alarm Source Priority, 
repeat 

interval

Recommendation of 
User Action

Patch Error
Patch has been 
deactivated 
and insulin 
delivery 
stopped.
Change Patch 
now.

Patch, 
ADM

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch detects 
an Error.
Tap ‘Confirm’ to clear 
the Alarm. 
Change Patch.
Check blood glucose.
• Use an alternate 
insulin source, if 
necessary.

 CAUTION 
• If you receive an Alarm, Alert, or Reminder simultane-
ously, the one with the highest priority will notify you 
first.
• The Alarm, Alert, and Reminder signals will be genera-
ted even when the ADM is locked (black screen), but you 
will only see message after unlocking the screen. 
• Clear all active Alarm, Alerts, and Reminders on the 
screen to access the Home screen.
• Every time you activate a new Patch, make sure the LED 
light, the speaker, and the vibration all function properly. 
You may check this in the Advanced Settings menu of 
the ADM. 

7.4.2  Narsha_High Risk Alarms
Alarms are the highest priority because they occur in 
emergencies that require the user’s immediate action. 
Alarms will always make a sound (at the fixed volume) 
even when the smart device installed with NARHSA is 
muted.

Alarm Source Priority, 
repeat 

interval

Recommendation of 
User Action

Auto-off
Insulin delivery 
has stopped. 
Tap ‘Resume’ 
to restart 
insulin delivery.

Patch,
Narsha

High priority.
Repeats 
continuously.

This Alarm occurs 
when the ADM does not 
receive a Patch status 
within 15 minutes after 
the Alarm goes off. 
• Insulin delivery has 
stopped. 
• Tap ‘Confirm’ to clear 
the Alarm.
• Tap ‘Resume’ to 
restart insulin delivery.
• Check your blood 
glucose.

Empty reservoir
Patch has been 
deactivated and 
insulin delivery 
stopped. 
Change Patch 
now.

Patch,
Narsha

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch 
reservoir is empty (out 
of insulin).
• Tap ‘Confirm’ to clear 
the Alarm.
• Change the Patch.
• Check your blood 
glucose. 103
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Alarm Source Priority, 
repeat 

interval

Recommendation of 
User Action

Patch expired
Patch has been 
deactivated 
and insulin 
delivery 
stopped. 
Change Patch 
now.

Patch,
Narsha

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch is 
expired and can no 
longer deliver insulin.
• Tap ‘Confirm’ to clear 
the Alarm.
• Change the Patch. 
• Check your blood 
glucose.

Occlusion
Patch has been 
deactivated 
and insulin 
delivery 
stopped. 
Change Patch 
now.

Patch,
Narsha

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch detects 
a blockage in insulin 
delivery. 
• Tap ‘Confirm’ to clear 
the Alarm.
• Change the Patch. 
• Check your blood 
glucose.

Power on self 
test failure
Patch has been 
deactivated. 
Change Patch 
now. 
Call customer 
care.

Patch,
Narsha

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch detects 
an error during safety 
check.
• Tap ‘Confirm’ to clear 
the Alarm.
• Change the Patch. 
• Check your blood 
glucose.
• Deliver insulin with 
an alternate source if 
necessary.
• Call Customer Care.

Inappropriate 
temperature
Insulin delivery 
or 'Activate 
Patch' process 
stopped. 
Avoid extreme 
temperature 
now.

Patch,
Narsha

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch is 
outside the normal 
operating temperature 
range. 
• Tap ‘Confirm’ to clear 
the Alarm. 
• Bring the Patch back 
to normal operating 
temperature (4.4 ~ 
37°C).

Needle inser-
tion error
Check knob 
position and 
tap 'Retry'.

Patch,
Narsha

High priority.
Repeats con-
tinuously.

This Alarm occurs 
when the Patch detects 
an error during the 
needle insertion 
procedure in the ‘Patch 
Activation’ process. 
Check the needle 
action lever then tap 
‘Retry’ to clear the 
Alarm.
• Check the needle 
action lever then tap 
‘Retry’ to clear the 
Alarm.
• Change the Patch.

Patch battery 
Error
Patch has been 
deactivated and 
insulin delivery 
stopped. 
Change Patch 
now. Call 
customer care.

Patch,
Narsha

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch is 
about to shut down. 
• Tap ‘Confirm’ to clear 
the Alarm.
• Call customer care 
(if occurred within 
warranty period).

Alarm Source Priority, 
repeat 

interval

Recommendation of 
User Action

Patch 
activation Error 

'Activate Patch' 
process has 
expired.
Tap 'Confirm' 
to deactivate 
current Patch.
Change Patch 
now.

Patch,
Narsha

High priority.
Repeats 
continuously.

This Alarm occurs 
when you do not 
complete the ‘Patch 
Activation’ process 
within 60 minutes after 
the Patch is booted. 
• Tap ‘Confirm’ to clear 
the Alarm.
• Change the Patch. 
• Check your blood 
glucose.
• Deliver insulin with 
an alternate source if 
necessary.

Patch error

Patch has been 
deactivated and 
insulin delivery 
stopped. 
Change Patch 
now. 
Call customer 
care.

Patch,
Narsha

High priority.
Repeats 
continuously.

This Alarm occurs 
when the Patch detects 
an error.
• Tap ‘Confirm’ to clear 
the Alarm. 
• Change the Patch.
• Check your blood 
glucose.
• Deliver insulin with 
an alternate source if 
necessary.

Very low 
storage

Your smart 
device is low on 
storage. 
Free up storage 
to prevent loss 
of data.

Narsha High priority.
Repeats 
continuously.

This Alarm occurs 
when the smart device 
has less than 200MB of 
storage space left. 
• clear the storage 
space on your smart 
device.
• Tap ‘Confirm’ to clear 
the Alarm.

Bluetooth off
Bluetooth is 
turned off. Turn 
on Bluetooth 
on the smart 
device.

Narsha High priority.
Repeats 
continuously.

This Alarm occurs 
when the Bluetooth is 
turned off on the smart 
device.
• Turn on the Bluetooth 
on your smart device.
• Tap ‘Confirm’ to clear 
the Alarm.

7.4.3  ADM_Alerts
Alert is important, but they are considered medium 
to low priority compared to the Alarm. Alerts will also 
make a sound (at the fixed volume) even when the ADM 
is in etiquette mode (muted). 

Alert Source Priority, 
repeat 

interval

Recommendation of 
User Action

End of insulin 
suspend

Tap ‘Resume’ 
to restart the 
insulin delivery.

Patch, 
ADM

Medium 
priority.
Repeats 
every minute 
until insulin 
delivery is 
resumed. 

Tap ‘Resume’ to 
resume insulin delivery 
at programmed basal 
rate. 
(Warning) Insulin 
delivery will not 
resume until you Tap 
‘Resume’. 
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Alert Source Priority, 
repeat 

interval

Recommendation of 
User Action

Patch: 
Repeats 6 
times (0, 3, 
6, 9, 12, 15 
min) by 3 
min intervals 
every 1 hour 
until cleared.

If you do not Tap 
‘Resume’ to resume 
insulin delivery, 
you could develop 
hyperglycemia (high 
blood glucose).

Auto-off 
advisory
Move ADM 
closer to Patch. 
Tap ‘Confirm’ 
to interact with 
Patch.
Auto-off 
advisory will 
escalate to 
an Alarm if 
ignored and 
insulin delivery 
will stop.

Patch, 
ADM

Medium 
priority.
ADM: Repeats 
every minute  
15 minutes.
Patch: 
Repeats 5 
times (0,3,6, 
9, 12min) 
every 3 mins

This Alert occurs when 
the ADM does not 
receive a Patch status 
within a predefined 
period of time. 
Tap ‘Confirm’ to 
interact with Patch 
after moving ADM close 
to Patch. 
(Warning) 
The Auto-off advisory 
will escalate to an 
Auto-off Alarm when 
the ADM does not 
receive a Patch status 
within 15 minutes. 
Be sure to respond to 
the Alert when it first 
occurs.

Low reservoir
Replace Patch 
soon.

Patch, 
ADM

Medium 
priority.
ADM: Repeats 
every 3 
minutes until 
cleared.
Patch: 
Repeats 4 
times (0,3,6, 
9min) with 3 
mins interval 
every 1hr 
until cleared. 
Escalates 
to ‘Empty 
reservoir’ 
Alarm when 
empty.

This Alert occurs when 
insulin of the remaining 
patch is below the set 
amount. 
Tap ‘Confirm’ to clear 
the Alert.
(Warning) 
The Low reservoir 
Alert will escalate to 
an empty reservoir 
Alarm when insulin is 
depleted. Be sure to 
respond to the Alert 
when it first occurs.

Patch 
operating life 
expired
Change Patch 
now.

Patch, 
ADM

Low priority.
ADM: Repeats 
every 5 
minutes until 
cleared.
Patch: 
Repeats 4 
times (0,5, 
10, 15min) 
with 5 mins 
interval every 
1 hour until 
cleared.

This Alert occurs when 
Patch has reached the 
end of its operating 
life. 
Tap ‘Confirm’ to clear 
the Alert.
• Change Patch.

Alert Source Priority, 
repeat 

interval

Recommendation of 
User Action

Patch will 
expire soon
Change Patch 
now.

Patch, 
ADM

Medium 
priority.
Repeats every 
3 minutes 
during the 
last hour 
of patch 
expiration 
until cleared. 
Patch: 
Repeats 4 
times (0, 3, 6, 
9 min) every 
3 min. 

This Alert occurs one 
hour before Patch is 
no longer delivering 
insulin because the 
time has run out.
(Warning) 
This Alert is not 
related to the ‘Patch 
expiration’ Reminder 
set by the user. 
Escalates to a ‘Patch 
expired’ Alarm if not 
resolved within 1 hour.
Tap ‘Confirm’ to clear 
the Alert.
• Change Patch.

ADM 
overheating
Check ADM 
and avoid 
inappropriate 
temperature 
now.

ADM Low priority.
Repeat every 
5 minutes 
until cleared.

Tap ‘Confirm’ to clear 
the Alert.
• Bring ADM back to 
normal operating 
temperature (4.4 ~ 
40°C).

ADM battery 
empty
Charge ADM 
now.

ADM Medium 
priority.
Repeats every 
3 minutes 
until cleared.

This Alert occurs when 
ADM is about to shut 
down with less than 
5% battery remaining.
Tap ‘Confirm’ to clear 
the Alert.
• Charge your ADM 
now. 

ADM battery 
low
Charge ADM 
now. 

ADM Low priority.
Repeat every 
5 minutes 
until cleared.

This Alert occurs when 
ADM has low power 
with less than 25% 
battery remaining.
Tap ‘Confirm’ to clear 
the Alert.
• Charge your ADM 
now.

Incomplete 
Patch 
activation 
Complete 
‘Activate Patch’ 
process.

ADM Medium 
priority.
Repeats every 
3 minutes for 
60 minutes.

Tap ‘Confirm’ to clear 
the Alert.
Complete Patch 
Activate process.
(Warning) 
Escalates to ‘Patch 
activation Error’ 
Alarm if not cleared 
within 60 minutes. 
The Incomplete Patch 
activate Alert will 
escalate to an Alarm if 
ignored and will result 
in the deactivation of 
your activated Patch. 
Be sure to respond 
to the Alert when it 
occurs.

Patch battery 
low
Be ready to 
change Patch.

ADM 
and 
Patch

Medium 
priority.
Repeats every 
3 minutes 
until cleared.

This Alert occurs when 
the Patch battery is 
low. 
Tap ‘Confirm’ to clear 
the Alert.
• Be ready to change 
Patch.
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7.4.4  Narsha_Alerts 
Alerts are important, but they are considered medium 
to low priority compared to the Alarm. Alerts will also 
make a sound (at the fixed volume) even when the smart 
device is muted. 

Alert Source Priority, 
repeat 

interval

Recommendation of 
User Action

End of insulin 
suspend

Tap ‘Resume’ 
to restart the 
insulin delivery.

Patch,
Narsha 

Medium 
priority.
Narsha: 
Repeats every 
3 minutes 
until insulin 
delivery is 
resumed.
Patch: 
Repeats 6 
times (0, 3, 
6, 9, 12, 15 
min) by 3 
min intervals 
every 1 hour 
until cleared.

Tap ‘Resume’ to restart 
insulin delivery at the 
programmed basal 
rate. 
(Warning) 
Insulin delivery will not 
restart until you Tap 
‘Resume.’ If you do not 
resume insulin delivery, 
you could develop 
hyperglycemia (high 
blood glucose). 
Patch: Repeats 6 times 
(0, 3, 6, 9, 12, 15 min) 
by 3 min intervals 
every 1 hour until 
cleared.

Auto-off 
advisory
Move smart 
device closer to 
Patch. 
Tap 'Confirm' 
to interact with 
Patch. 
Auto-off 
advisory will 
escalate to 
an Alarm if 
ignored and 
insulin delivery 
will stop.

Patch, 
Narsha

Medium 
priority.
Narsha: 
Repeats every 
3 minutes 
until insulin 
delivery is 
resumed.

Patch: 
Repeats 5 
times (0, 3, 
6, 9, 12 min) 
every 3 min.

This Alert occurs 
when Narsha does not 
receive a Patch status 
within the set amount 
of time. 
• Move the smart 
device close to the 
Patch and tap ‘Confirm’ 
to resolve the Alert.
(Warning) 
This Alert will escalate 
to an ‘Auto-off’ Alarm 
if Narsha does not 
receive a Patch status 
within 15 minutes. Be 
sure to resolve the 
Alert immediately.

Low reservoir 
Replace Patch 
soon.

Patch,
Narsha

Medium 
priority.
Narsha: 
Repeats 
every 3 
minutes until 
cleared.
Patch: 
Repeats 4 
times (0, 3, 
6, 9 min) by 3 
min intervals 
every 1 hour 
until cleared. 
Escalates to 
an ‘Empty 
reservoir’ 
Alarm if not 
resolved.

This Alert occurs when 
there is less insulin 
inside the reservoir 
than the set ‘low 
reservoir’ amount. 
• Tap ‘Confirm’ to clear 
the Alert.
(Warning) 
This Alert will escalate 
to an ‘Empty reservoir’ 
Alarm if the reservoir 
completely runs out 
of insulin. Be sure 
to resolve the Alert 
immediately.

Alert Source Priority, 
repeat 

interval

Recommendation of 
User Action

Patch 
operating life 
expired
Change Patch 
now.

Patch,
Narsha

Low priority.
Narsha: 
Repeats 
every 5 
minutes until 
cleared.
Patch: 
Repeats 4 
times (0, 5, 
10, 15min) 
by 5 min 
intervals 
every 1 hour 
until cleared.

This Alarm o This Alert 
occurs when the Patch 
operating life has 
expired. 
• Tap ‘Confirm’ to clear 
the Alert.
• Change the Patch.

Patch will 
expire soon
Change Patch 
now.

Patch,
Narsha 

Medium 
priority.
Repeats every 
3 minutes 
during the 
last hour 
of patch 
expiration 
until cleared. 
Patch: 
Repeats 4 
times (0, 3, 
6, 9 min) by 
3 min.

This Alert occurs 1 
hour before the Patch 
expires and can no 
longer deliver insulin.
(Warning) 
This Alert is not 
related to the ‘Patch 
expiration’ Reminder 
set by the user. 
Escalates to a ‘Patch 
expired’ Alarm if not 
resolved within 1 hour.
• Tap ‘Confirm’ to clear 
the Alert.
Change the Patch.

Smart device 
battery empty
Charge smart 
device now.

Narsha Medium 
priority.
Repeats 
every 5 
minutes until 
cleared.

This Alert occurs when 
the smart device is 
about to shut down 
because there is less 
than 5% battery 
remaining.
• Tap ‘Confirm’ to clear 
the Alert.
• Charge your smart 
device now.

Smart device 
battery low
Charge smart 
device now.

Narsha Low priority.
Repeats 
every 5 
minutes until 
cleared.

This Alert occurs when 
there is less than 15% 
battery remaining on 
the smart device.
• Tap ‘Confirm’ to clear 
the Alert.
• Charge your smart 
device now.

Incomplete 
Patch activation
Complete 
'Activate Patch' 
process.

Narsha Medium 
priority.
Repeats 
every 3 
minutes for 1 
hour.

This Alert occurs when 
3 minutes passed since 
the Patch paired with 
Narsha, but the Patch 
activation was not 
completed.
• Tap ‘Confirm’ to clear 
the Alert.
• Complete the ‘Patch 
Activation’ process.
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7.4.5  ADM_Reminders
Reminders have the least priority because these are mo-
stly additional functions or features that help manage 
insulin delivery. You can adjust the Reminder volumes as 
well as select different sound types for notification. You 
may also turn off the Reminders.

7.4.6  Narsha Reminders

Alert Source Priority, 
repeat 

interval

Recommendation of 
User Action

(Warning) 
Escalates to ‘Patch 
activation Error’ Alarm 
if not cleared within 60 
minutes. This Alert will 
escalate to an Alarm if 
not resolved and could 
lead to the deactivation 
of the Patch. Be sure 
to resolve the Alert 
immediately.

Patch battery 
low
Be ready to 
change Patch.

Patch,
Narsha

Medium 
priority.
Repeats 
every 3 
minutes until 
cleared.

This Alert occurs when 
the Patch battery is 
low. 
• Tap ‘Confirm’ to clear 
the Alert.
• Be ready to change 
the Patch.

Reminder Source Priority, 
repeat 

interval

Recommendation of 
User Action

Patch 
expiration 
notification
Patch 
operating life 
will expire ___, 
__:__. 
Be ready to 
change Patch.

ADM No priority.
Repeats 
every 15 
minutes until 
cleared.

This Reminder occurs 
when Patch has reached 
the time set by the user 
before its warranty 
period expires.
Tap ‘Confirm’ to clear 
the Reminder.
Be ready to change 
Patch.

BG
Check blood 
glucose.

ADM No priority.
Repeats 
every 15 
minutes until 
cleared.

This Reminder occurs 
when the BG check 
Reminder time set has 
been reached during 
bolus injection. Tap 
‘Confirm’ to clear the 
Reminder. 
Check blood glucose.

Missed meal 
bolus
Pease delivery 
a bolus for 
__:__ ~ __:__ if 
necessary.

ADM No priority.
Repeats 
every 
15 minutes 
until
cleared.

This Reminder occurs if 
there is no meal bolus 
within the set time. Tap 
‘Confirm’ to clear the 
Reminder.
Check meal bolus 
delivery.

________ (User 
defined name)
__:__ ______
(Reminder 
name)

ADM No priority.
Repeats 
every 
15 minutes 
until
cleared.

This Reminder occurs in 
the time set by the user. 
Tap ‘Confirm’ to clear 
the Reminder. 
Check custom 
Reminder.

Reminder Source Priority, 
repeat 

interval

Recommendation of 
User Action

No active Patch
Activate a new 
Patch now?

ADM No priority.
Repeats every 
15 minutes 
until 
new Patch is 
Activated or 
Reminder is 
cleared.

This Reminder occurs 15 
minutes after ADM initial 
setup is complete, patch 
is discarded, and no patch 
is applied after the ADM 
wake-up. Tap ‘Confirm’ to 
clear the Reminder. 
Start a new Patch.

Previous BG 
low
Check blood 
glucose. 
Low BG was 
entered ____
min(s) ago.

ADM No priority.
Repeats 
every 15 
minutes until 
cleared.

This Reminder occurs 
when the BG level 
entered is lower than 
the Min BG for bolus 
calc. Tap ‘Confirm’ to 
clear the Reminder.
Check blood glucose.

Check Patch
Check infusion 
site.
Check blood 
glucose.

ADM No priority.
Repeats 
every 15 
minutes until 
cleared.

This Reminder occurs 1.5 
hours after the patch is 
activated. Tap ‘Confirm’ to 
clear the Reminder. Check 
blood glucose.

Reminder Source Priority, 
repeat 

interval

Recommendation of 
User Action

Patch expiration 
notification
Patch operating 
life will expire 
___, __:__. 
Be ready to 
change Patch.

Narsha No priority.
Repeats 
every 15 
minutes until 
cleared.

This Reminder occurs 
when Patch has reached 
the time set by the user 
before its warranty period 
expires. Tap ‘Confirm’ to 
clear the Reminder. Be 
ready to change Patch.

BG
Check blood 
glucose.

Narsha No priority.
Repeats 
every 
15minutes 
until cleared.

This Reminder occurs 
when the BG check 
Reminder time set has 
been reached during 
bolus injection.  Tap 
‘Confirm’ to clear the 
Reminder. 
Check blood glucose.

No active Patch
Activate a new 
Patch now?

Narsha No priority.
Repeats every 
15 minutes 
until 
new Patch is 
Activated or 
Reminder is 
cleared.

This Reminder occurs 15 
minutes after ADM initial 
setup is complete, patch 
is discarded, and no patch 
is applied after the ADM 
wake-up. Tap ‘Confirm’ to 
clear the Reminder. Start 
a new Patch.

Check Patch
Check infusion 
site and ensure 
cannula is 
properly inserted. 
Check blood 
glucose.

Narsha No priority.
Repeats 
every 15 
minutes until 
cleared.

This Reminder occurs 
1.5 hours after the 
patch is activated. Tap 
‘Confirm’ to clear the 
Reminder.
Check blood glucose.

Meal start
Meal start 
Reminder.

Narsha No priority.
Repeats 
every 15 
minutes until 
cleared.

This Reminder occurs if 
there is no meal bolus 
within the set time. This 
Alarm occurs already 
set in delivering bolus. 
Tap ‘Confirm’ to clear 
the Reminder.
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/ 8  Diabetes Management & 
Troubleshooting

This section will discuss the practical use of an insulin 
pump compared to injection therapy. It will review the 
similarities and differences between insulin pump the-
rapy and injection therapies and point out how an insu-
lin pump affects diabetes management.

8.1  Hypoglycemia
Low blood glucose may occur with insulin pump therapy 
for the same reasons as it occurs with injection therapy:

• Too much insulin
• Not enough food
• More exercise than usual
• Consumption of alcoholic beverages

 WARNING 
• If you have hypoglycemia unawareness, consider using 
the ADM’s Blood Glucose Reminders to check your blood 
glucose regularly. 
• Keep a Glucagon kit with you and teach the people who 
are close to you how to use it in the event you could be-
come unconscious from hypoglycemia.
• If you have symptoms of hypoglycemia but are not in 
the situation to test your blood glucose, treat the symp-
toms without testing.
• Test your blood glucose before driving. Do not drive if 
your blood glucose reading is less than 100 mg/dL (5.6 
mmol/L).
• Untreated hypoglycemia can cause seizure, stroke, he-
art failure, and death.

 WARNING 
• A blockage in the Patch can occur. This is called an oc-
clusion. If the occlusion causes the Patch to deliver NO 
insulin, you will receive an Alarm; however, if a partial 
occlusion occurs, the Patch MAY or MAY NOT send you an 
Alarm. Therefore, anytime you have a high blood glucose 
result that does not resolve with a correction bolus, you 
MUST deactivate the current Patch and activate a new 
Patch. If you do not have a Patch, you should switch to 
injections until you can activate a new Patch. Be prepa-
red for thus possibility by discussing it in advance. with 
your healthcare provider or insulin pump trainer.

• The cannula may become dislodged from your skin. If 
this occurs, the Patch will continue to deliver insulin and 
will NOT Alarm. Therefore, anytime you have a high blood 
glucose result does not resolve with a correction bolus, 
you MUST deactivate the current Patch and activate a 
new Patch. If you do not have a Patch, you should switch 
to injections until you can activate a new Patch. Be pre-
pared for this possibility by discussing it in advance with 
your healthcare provider or insulin pump trainer.

 WARNING 
• An occlusion full or partial can cause high blood glu-
cose. (Since the Patch only delivers rapid-acting insulin, 
hyperglycemia can occur rapidly.)
• A dislodged cannula may be the reason for unexplai-
ned high blood glucose. Since the Patch only delivers ra-
pid-acting insulin, hyperglycemia can occur rapidly. 
• If your blood glucose remains high and you have symp-
toms of DKA, contact your health care provider
• Untreated DKA can cause difficulty breathing, coma, or 
death.

8.2  Hyperglycemia and DKA
High blood glucose may occur while using an insulin 
pump for the same reasons it occurs with injection the-
rapy, but there are some situations that are unique to 
insulin pump therapy. 

Situations that are similar to injection therapy:
• Too much food
• Not enough insulin
• Less activity than usual
• Loss of insulin potency 
• Not receiving enough or any insulin 

Situations that are unique to insulin pump therapy:
• Occlusion
• Dislodged cannula 

8.3  Travel and Vacation

8.3.1  Travel in different time zone
If you are planning a vacation or trip to a different time 
zone, you should adjust your basal program to the local 
time in the travel destination.

8.3.2  Preparation for travel
It is especially important to prepare extra medical sup-
plies and diabetes related products for your trip. Access 
to insulin and diabetes-related supplies may be limited 
across regions, countries, or locations. As there is risk 
of occlusion or other problems related to insulin deli-
very, always carry extra supplies of patches and medi-
cal supplies in your bag throughout the trip. You should 
carry the following items with you on your trip:
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• Diabetes management emergency kit (Keep this with 
you at all times)
• Extra Patches
• Medical equipment for measuring blood glucose (Blo-
od glucose meter, blood glucose test strip, blood lancet)
• Insulin injection syringe (needle) and insulin (pen, car-
tilage, or vial)
• Alcohol swab
• Diabetes related documents (prescription or doctor’s 
note)

8.3.3  Airport and Flying
If you are traveling by flight (airplane), please familiari-
ze yourself with the airport security screening procedu-
res and prepare diabetes-related supplies in advance to 
ensure a safe flight.
 
8.3.3.1 Airport Security

• Diabetes-related supplies should be stored in a place 
that is easily accessible by the airport security.
• The airport security screening offers the option of 
requesting a visual inspection of your supplies rather 
than putting them through the X-ray scanner. You can 
request a visual inspection of your medical supplies at 
the airport security checkpoint. The visual inspection 
must be requested prior to initiation of the screening 
procedure and medical supplies must be stored in a se-
parate bag to show to the airport security officer for vi-
sual inspection.
• To prevent contamination and damage to medical 
supplies, you must provide information about the pro-
duct, its use, and the packaging method at the security 
checkpoint during the visual inspection. Medicines or 
medical items that cannot be confirmed during visual 
inspection must be submitted to the X-ray screening 
process.
• Upon passing through the airport metal detector, in-
form the airport security officer that you are wearing 
an insulin pump patch that cannot be removed because 
the needle (cannula) of the unit is inserted into the skin.
• In case of other concerns, prepare a medical note or 
certificate from your healthcare provider regarding the 
use of the Patch.
• If you have any further questions, please contact the 
airport customer service center or the security check 
department of the airport you will be heading to on your 
itinerary.

NOTE: The Patch can safely pass through the X-ray ma-
chines at the airport.

NOTE: The GlucoMen Day Pump System is safe for use in 
an airplane cabin with normal atmospheric pressure. It 
is also safe for use at up to 700 hPa, which is lower than 
the normal air pressure inside an airplane cabin.

8.3.3.2 Flying

 WARNING 
The atmospheric pressure in the airplane cabin may 
change during flight, which may affect insulin delivery 
from the Patch. For this concern, check your blood glu-
cose frequently while flying. If necessary, follow your he-
althcare provider’s treatment instructions.

• Low pressure may interfere with the operation of the 
product, so please fly in a plane with properly operating 
Aircraft Pressurisation Systems.
• The Narsha app and the Patch communicate via Blue-
tooth. Before traveling by flight, please check your air-
line's policy on the use of personal electronic medical 
devices that use Bluetooth. 
• If you are allowed to use a personal electronic medical 
device using Bluetooth, turn on airplane mode on your 
smart device during flight and when inside the airplane 
cabin.
• When you are on airplane mode, make sure that Blue-
tooth is turned on. Bluetooth must be turned on for you 
to control the patch and receive Alarm/Alert/Reminder 
messages.

8.4  Troubleshooting
When there is an issue with the GlucoMen Day PUMP, 
you will receive an Alarm or Alert as was discussed in 
the previous chapter. However, there may still be times 
when you have questions about the system or diabetes 
in general. The following are some common concerns 
with suggestions for troubleshooting them.

My blood glucose results are running higher than 
usual.
• Check the ADM to make sure your basal rate is correct.
• Check the ADM to make sure the time is correct.
• Check to make sure you do not have a reduced tempo-
rary basal rate running.
• Consider if you have recently made any changes in 
your settings, especially basal rates, insulin-to-car-
bohydrate ratios, insulin sensitivity factors, and target 
blood glucose ranges.
• Consider if you may be getting sick or are taking medi-
cation that may raise your blood glucose.
• Check the area around the Patch to make sure it is not 
wet and there is no smell of insulin indicating the cannu-
la has slipped partially or completely out. If so, remove 
the active Patch and activate a new Patch. 109
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• Consider if your insulin may be expired, may have got-
ten too warm or has been out of the refrigerator for over 
a month. If so, remove the active Patch and activate a 
new Patch with a new vial of insulin.
• If your blood glucose remains high, remove the active 
Patch and activate a new Patch.

My blood glucose results are running lower than usual.
• Test more often and be prepared to treat hypoglycemia 
should it occur.
• Check the ADM to make sure your basal rate is correct.
• Check the ADM to make sure the time is correct.
• Check to make sure you do not have an increased tem-
porary basal rate running.
• Consider if you have recently made any changes in 
your settings, especially basal rates, insulin-to-car-
bohydrate ratios, insulin sensitivity factors and target 
blood glucose ranges.
• Consider if you have been doing more exercise than 
usual and, if so, you need to set a decreased temporary 
basal rate. 
• Consider if you have recently been drinking alcohol 
which can lower your blood glucose.

My blood glucose result is higher than the level I think 
it should be after a meal.
• Check the ADM to make sure you programmed a bolus 
for the meal.
• Check the area around the Patch to make sure it is not 
wet and there is no smell of insulin indicating the cannu-
la has slipped partially or completely out.
• Check to make sure you do not have a reduced tempo-
rary basal rate running.
• Consider if the meal may have had more carbohydra-
tes than you counted for the meal.
• Consider the amount of fat in the meal that may have 
kept your blood glucose elevated longer than usual.
• If your blood glucose remains high, remove the active 
Patch and activate a new Patch.

My blood glucose result is lower than the level I think 
it should be after a meal.
• Test more often and be prepared to treat hypoglycemia 
should it occur.
• Check the ADM to make sure you programmed the cor-
rect bolus for the meal.
• Check the History settings to make sure you did not 
program more than one bolus for the meal.
• Check to make sure you do not have an increased tem-
porary basal rate running.
• Consider if the meal may have had less carbohydrates 
than you counted for the meal.
• Consider the amount of fat in the meal that may have 
kept your blood glucose from rising after the meal and 
may cause your blood glucose to be higher much later. 
• Consider if you drank alcohol with the meal which can 
lower your blood glucose.

/ 9  Appendix
9.1  GlucoMen Day PUMP system options 

and settings 

Item Unit Option & 
Settings

Remarks

Basal delivery

Delivery rate 
range

unit/hr 0.10 ~15.00 Max basal rate 
default is 3U/hr.

Basal rate 
default

unit/hr 0.10

Basal pattern ea Max. 8 (for ADM)
Max. 20 (for 
Narsha)

Basal rate 
increase

unit/hr Default: 0.05 
U/hr 
User Input

Adjustable by 
interval of 0.05 U.

Temporary basal 

Temporary 
basal program

ea Max. 8 (for ADM)
Max. 20 (for 
Narsha)

Temporary 
basal 

% or U/hr Default: Off Adjustable from 0.5 
to 12 hours in 0.5 
hour increments.
You may select 
from -100% to 
100% in 5% 
increments if you 
use percent (%); if 
you use U/hr, you 
may set/adjust it to 
be between 0U/hr 
and the maximum 
basal rate you set.

Blood glucose(BG) target

Set segment ea Max. 48 Separate 24 hours 
in 30-minute 
increments

Range mg/dL 
(mmol/L)

70~200 BG input range: 
70~200 mg/dL 
(3.9~11.1 mmol/L)

Target BG & 
correction 
threshold

mg/dL 
(mmol/L)

70~200 Target blood glucose 
can be adjusted 
in 1 mg/dL (0.1 
mmol/L) increments 
between 70 mg/dL 
and 200 mg/dL (3.9 
– 11.1 mmol/L); 
correction threshold 
is adjustable as 
well in 1 mg/
dL (0.1 mmol/L)  
increments between 
the target BG and 
200 mg/dL (11.1 
mmol/L).

Meal bolus setup

Carbohydrate 
units

gram 0~400

Carbohydrate-
insulin ratio

g carb /
unit

1~150
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Item Unit Option & 
Settings

Remarks

Insulin 
Sensitivity 
Factor, 
Correction 
Factor

mg/dL 
(mmol/L)
per unit

1~400 
(0.1~22-2 
mmol/L)

Insulin 
ctivation period

hours Default: 5.0
Range: 2.0~8.0

In 30-minute 
increments

Minimum 
BG for Bolus 
calculator

mg/dL 
(mmol/L)

Default: 70 
mg/dL(3.9 
mmol/L) 
(default)
Range: 50-70 
mg/dL 2.8 – 
3.9 mmol/L)

Bolus delivery

Delivery rate 
range

unit  0.10 ~ 25 Max bolus default 
is 10U.

Bolus 
programming 
increase

unit Default: 0.05
User 
controllable

Bolus presets ea Max. 8 (for ADM)
Max. 20 (for 
Narsha)

Carb presets EA Max. 36 (for 
ADM)
Max. 20 (for 
Narsha)

Food library 
information

Extended bolus hr 0.5~8 In 0.5 hour 
increments

Suspend hr 0.5~2.0

Auto-off Alert hr Default: off,
1~24

Patch xpiration 
Reminder

hr 1~24 Can be set in 
1-hour increments

Low reservoir 
Alert

U 10~50 Can be set in 5U 
increments

History saved 
for

Days 90

Language 12 languages

9.2  Patch specifications

9.3  Other specifications

Items Spec.

Number of Uses Disposable

Waterproof and
dustproof grade

IP48 (1m, 24hrs) 

Size and weight 49.5 x 39 x 14.5 mm, 26g  
(without drug)

Network BT Low Energy 5.0

Operating Frequency 2,402MHz ~ 2,480MHz

Modulation Type GFSK (Bluetooth LE)

EIRP class II

Alarm type Audible (buzzer)

Reservoir tolerance 200U (2ml), Need to fill at least 
80U to activate the Patch

Items Spec.

Needle Soft cannula (FEP), insertion depth 
4.75mm

Operating temperature range 4.4~37°C (40~98.6°F)

Startup temperature 10°C (50°F) or higher

Storage temperature range 4.4~30°C (40~86°F)

Operating humidity range 20~85 % RH, non-condensing 

Storage humidity range 20~85 % RH, non-condensing 

Operating atmospheric pressure 700~1,060 hPa

Storage atmospheric pressure 700~1,060 hPa

Warranty 3.5 days (84 hours) from Patch 
activation

Non-pyrogenic fluid pathway only

BF type medical device Protection from electric shock

Items Spec.

Size and weight 116.5 x 64.5 x 11.4 mm, 108g 
(including battery)

Communications method BT Low Energy 4.2 

Communication distance 3m

Operating Frequency 2,402MHz ~ 2,480MHz

Frequency modulation
Type

GFSK (Bluetooth LE) 

GFSK(BT 1Mbps), π/4-DQPSK(BT 
2Mbps), 8DPSK(BT 3Mbps)

EIRP class II

LCD 3.5 “, HVGA (320 x 480) Color 
TFT 

Key input method touch, capacitive

Battery 3.7 V, 1130mAh Li_Ion, 
rechargeable

USB Micro USB 5pin, USB 2.0  

Alarm type Audible/visible/vibratory

Operating temperature range 4.4~40°C (40 ~104°F)

Storage temperature range -20~60°C (-4~140°F)

Operating humidity range 20~90 % RH, non-condensing 

Storage humidity range 20~90 % RH, non-condensing 

Operating atmospheric pressure 700~1,060 hPa

Storage atmospheric pressure 700~1,060 hPa

The devices comply with the Requirements of Directive 
2011/65/EU and following amendments on the restri-
ction of use of certain hazardous substances in electri-
cal and electronic equipment.
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9.3.1  Symbols, Labels, Icons & LED Light 
Colors

9.3.1.1 User Guide Symbols 

Symbols Meaning Explanation

 WARNING Warning Safety hazard indicated

 CAUTION Caution Potential risk indicated

 IMPORTANT

NOTE Note Comment about information

DID YOU KNOW Knowledge Pertinent diabetes infomation

9.3.1.2 Labels

9.3.1.3 ADM Icons

Labels Meaning
Manufacturer

Follow instructions 
for use

Prohibited

Do not reuse

Lot number
(Batch code)

Use by date

48 IP Code (Patch)
30°C

(88°F)

4.4°C
(40°F)

Temperature limit 
(Patch)

-20°C
(-4°F)

60°C
(140°F Temperature limit 

(ADM)

1060hpa

700hpa

Atmospheric pressure 
limitation

Do not use if the 
package is damaged

Class II Equipment 
(ADM)

Waste batteries and 
accumulators

This way up

5
Stack up to 5 cartons 
high only

Lithium-ion battery 
safety

Hooks use no hand

Follow the 
instructions
(EN ISO 15223-
1:2017)

Date of Manufacture

Labels Meaning
Caution

Serial Number

STERILE EO Sterilized using 
ethylene oxide

Magnetic Resonance 
(MR) unsafe

IP22 IP Code (ADM)

Type body floating 
(BF) applied part 
(Patch)

Keep dry

Humidity limitation

Non-pyrogenic fluid 
path

1434

CE marking with 
Notified Body No. 
of Polskie Centrum 
Badan I Certyfikacji

WEEE (separate 
collection for 
electrical and 
electronic equipment)

4
Stack up to 4 cartons 
high only

Mounted on cargo 
planes only

Fragile, handle with 
care

Authorized EU 
Representative

MD Medical Device

Catalogue Number

Name Symbol Description

Advanced settings 
menu See Advanced menu

Settings Change ADM settings

ON Turn function ON

OFF Turn function OFF

Home Return to Home screen

Reminder volume Control volume

Display brightness Control brightness

Bluetooth Configure Bluetooth 

Previous Previous icon

Delete Delete

Etiquette Sound (including Mute)

Add + Add items to the menu

Alarm Alarm 

Alert Alert 

Reminder Reminder 

Patch expiration date Patch expiration date

Drop-down Details

9.3.1.4 Narsha Icons 

Name Icon Explanation

Status

This status icon located 
at the top left corner of 
Narsha mobile app screen 
allows identifying the 
status.

Settings

This icon located at the 
top right corner of Narsha 
mobile app screen allows 
changing settings.

ON This icon is used to enable 
a function.

OFF This icon is used to disable 
a function.

Home This icon allows moving to 
the Home screen.
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9.3.2  LED Light Colors on ADM

9.4.1  Occlusion Detection
GlucoMen Day PUMP generates an ‘Occlusion’ Alarm 
when a blockage is detected during insulin delivery. An 
occlusion requires that the current Patch be discarded, 
a new Patch activate, and blood glucose carefully moni-
tored as there is a lack of insulin delivery for a certain 
period.

9.4  GlucoMen Day PUMP Notice Regar-
ding Over-infusion or Under-infusion

GlucoMen Day PUMP software checks whether the inten-
ded dose is being injected. If over- or under- infusion is 
detected, insulin delivery stops, and Alarm is generated. 

9.5  GlucoMen Day PUMP Notice  
Regarding Interference

The GlucoMen Day PUMP (both the ADM and the Patch) 
complies with Part 15 of the Federal Communications 
Commission (FCC) Rules. Operation is subjected to the 
following two conditions: 

• These devices may not cause harmful interference.
•  These devices must accept any interference received, 

including interference that may cause undesirable 
operation.

Changes or modifications not approved by A. Menarini 
Diagnostics could void the user’s authority to operate 
the equipment. 

Both the ADM and the Patch generate, use, and can ra-
diate radio frequency energy, and may cause harmful 
interference to radio communications of other devices. 
There is no guarantee that interference will not occur 
in a particular installation. If the GlucoMen Day PUMP 
does cause harmful interference to radio and television 
reception, the interference may be corrected by one of 
the following measures: 

• Move or relocate the GlucoMen Day PUMP. 
•  Increase the distance between the GlucoMen Day 

PUMP and the other device that is emitting or recei-
ving interference. 

The system is in compliance with Directive 2014/53/EU 
on radio equipment. The full text of the EU Declaration 
of Conformity is available at the following internet ad-
dress: www.red.menarinidiagnostics.com

Name Color Description

Alarm Highest risk indicated by a 
continuous red light

Alert Medium and Low risk indicated by 
a blinking yellow light

Reminder Notification not related to risk 
indicated by a blinking blue light

Charging
Charging indicated by a constant 
green light which turns off when 
fully charged

Minimum Medium Maximum

5.00U Bolus 142 seconds 24 minutes 29 minutes

1.00U/hr  
Basal rate

1.5 hours 3 hours 5 hours

0.1U/hr  
Basal rate

9 hours 17 hours  40 hours

 WARNING 
• Low Basal rate or low dose Bolus delivers can lengthen 
the ‘Occlusion’ detection time, so check your blood glu-
cose more frequently for early detection of signs of oc-
clusion. 
• If an Occlusion Alarm occurs, it is recommended to 
check your blood glucose and change the new Patch.
• On average, when 2-5 U of insulin is not delivered, Oc-
clusion Alarm is raised, and when the occlusion is re-
solved, an amount of insulin is delivered that does not 
exceed the delivery dose set by the user.

Name Icon Explanation

Previous This icon allows moving to 
the previous menu.

Add
Add This icon allows adding 

items such as a preset to 
the applicable menu.

Alarm

This icon notifies that 
there is an Alarm between 
Narsha mobile app and a 
Patch.

Alert

This icon notifies that 
there is an Alert between 
Narsha mobile app and a 
Patch.

Reminder

This icon notifies that 
there is a Reminder 
between Narsha mobile 
app and a Patch.

Expire time
This time indicates the 
remaining time to the 
Patch Expiration date.

113

Appendix /

USER Guide PUMP EN margini master.indd   113USER Guide PUMP EN margini master.indd   113 28/02/22   11:0528/02/22   11:05



 English

9.6  Electromagnetic Compatibility
The information contained in this section is specifically 
written regarding the GlucoMen Day PUMP. The num-
bers provided will not guarantee faultless operation but 
should provide reasonable assurance of faultless ope-
ration. This information may not be applicable to other 
medical electrical equipment; older equipment may be 
particularly susceptible to interference. 

9.6.1 General Notes
Medical electrical equipment requires special precau-
tions regarding electromagnetic compatibility (EMC) 
and needs to be installed and put into service according 
to the EMC information provided in this document and 
the instructions for use. If the GlucoMen Day PUMP fails 
due to electromagnetic disturbances, it may need to be 
replaced.

Portable and mobile radio frequency (RF) communica-
tions equipment can affect the function of the GlucoMen 
Day PUMP.

9.6.2 EMC test report

 WARNING 
Cables and accessories not specified within these in-
structions for use are not authorized to be used with 
the GlucoMen Day PUMP. Using other cables or acces-
sories may adversely impact safety, performance, and 
electromagnetic compatibility (increased emission and 
decreased immunity).

 WARNING 
Portable RF communications equipment (including peri-
pherals such as antenna cables and external antennas) 
should be used no closer than 12 inches (30 cm) to any 
part of the GlucoMen Day PUMP. Otherwise, degradation 
of the performance of this equipment could result.

Care should be taken if the GlucoMen Day PUMP is used 
near adjacent to other electrical equipment; if adjacent 
use is inevitable, such as in work environments, observe 
the GlucoMen Day PUMP to verify normal operation in 
this setting. 

The GlucoMen Day PUMP communicates by low level RF 
energy. As with all RF receivers, the potential for distur-
bance exists, even with equipment that complies with 
FCC and CISPR emissions requirements. 

The GlucoMen Day PUMP complies with the immunity 
requirements of the general standard for electromagne-
tic compatibility, IEC 60601-1-2. 

Guidance and manufacturer’s declaration – electromagnetic 
emissions

The GlucoMen Day PUMP is intended for use in an 
electromagnetic environment as specified below. The 
customer or the user of the Product should ensure that it is 
used in such an environment.

Emissions test Test level/
requirement

Electromagnetic 
environment - 
guidance

Radiated 
disturbance
CISPR 11:2015

Group 1 Class B GlucoMen Day 
PUMP uses RF 
energy only for its 
internal functions. 
Therefore, its RF 
emissions are very 
low and are not 
likely to cause any 
interference to 
nearby electronic 
equipment.

Mains terminal 
disturbance 
voltage
CISPR 11:2015

Group 1 Class B

Harmonics 
Current
Emission
IEC 61000-3-
2:2014

Class A GlucoMen Day 
PUMP is suitable 
for use in all 
establishments, 
including 
domestic 
establishments 
and those directly 
connected to the 
public low voltage 
power supply 
network that 
supplies buildings 
used for domestic 
purposes.

Voltage change, 
Voltage 
fluctuations and 
Flicker Emission
IEC 61000-3-
3:2013

Pst:1
Plt: 0.65
Tmax: 0.5
dmax: 4%
dc: 3.3%
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Guidance and Manufacturer’s Declaration - Electromagnetic Immunity

GlucoMen Day PUMP is intended for use in the electromagnetic environment 
specified below. The customer or the user of the GlucoMen Day PUMP should 
assure that it is used in such environment.

Immunity
test

Operating Mode Test Voltage Test level/ 
requirement

Electromagnetic environment - guidance

Electrostatic
Discharge Immunity
IEC 61000-4-2:2008

Insulin 
injection/ 
Charging mode 
& Battery 
operating

230V, 50Hz
220V, 60Hz
100V, 50/60Hz
120V, 60Hz
d.c.3.7V

±8kV/Contact
±2, ±4, ±8
± 15kV/Air

Floors should be wood, concrete, or ceramic 
tile. If floors are covered with synthetic 
material, the relative humidity should be at 
least 30%.

Radiated RF 
Electromagnetic Field 
immunity
IEC 61000-4-3:2010

Insulin 
injection/ 
Charging mode 
& Battery 
operating

230V, 50Hz
220V, 60Hz
100V, 50/60Hz
120V, 60Hz
d.c.3.7V

10 V/m
80 MHz-2.7 
GHz
80% AM at 1 
kHz

GlucoMen Day PUMP is suitable to use in home 
healthcare environment

Immunity to Proximity 
Fields from RF wireless 
Communications 
Equipment
IEC 61000-4-3:2010

Insulin 
injection/ 
Charging mode 
& Battery 
operating

230V, 50Hz
220V, 60Hz
100V, 50/60Hz
120V, 60Hz
d.c.3.7V

Table 9 in IEC 
60601-1-
2:2014

Portable RF communications equipment 
(including peripherals such as antenna cables 
and external antennas) should be used no 
closer than 30 cm (12 inches) to any part of 
the GlucoMen Day PUMP, including cables. 
Otherwise, degradation of the performance of 
this equipment could result

Electrical Fast
Transient/Burst 
Immunity
IEC 61000-4-4:2012

Insulin 
injection/ 
Charging mode

230V, 50Hz
220V, 60Hz
100V, 50/60Hz
120V, 60Hz

± 2 kV, 100kHz 
repetition 
frequency

The quality of supplied power be suitable for 
home healthcare environment.

Surge Immunity
IEC 61000-4-5:2014

Insulin 
injection/ 
Charging mode

230V, 50Hz
220V, 60Hz
100V, 50/60Hz
120V, 60Hz

Line to Line
±0.5kV, ±1kV

The quality of supplied power be suitable for 
home healthcare environment.

Immunity to 
Conducted 
Disturbances induced 
by RF fields
IEC 61000-4-6:2013

Insulin 
injection/ 
Charging mode

230V, 50Hz
220V, 60Hz
100V, 50/60Hz
120V, 60Hz

3 V
0.15-80 MHz
6 V in ISM 
bands & 
Amateur radio 
bands between 
0.15 and 80 
MHz
80% AM at 
1kHz

The strength of RF field in the frequency range 
150 kHz~80 MHz, the strength of the RF field 
should be smaller than 3 V.
If abnormal performance is observed, 
additional measures may be necessary, such 
as re-orienting or relocating the GlucoMen Day 
PUMP.

Power Frequency 
Magnetic Field 
Immunity
IEC 61000-4-8:2009

Insulin 
injection/ 
Charging mode 
& Battery 
operating

230V, 50Hz
220V, 60Hz
100V, 50/60Hz
120V, 60Hz
d.c.3.7V

30 A/m
50 Hz & 60Hz

If degradation of the essential performance 
occurs, it may be necessary to position the 
GlucoMen Day PUMP further from sources of 
power frequency magnetic fields.

Voltage dips,
IEC 61000-4-11:2004

Insulin 
injection/ 
Charging mode

100V, 50Hz
100V, 60Hz
240V, 50Hz
240V, 60Hz

0 % UT: 0.5 
cycle
At 0°, 45°, 90°, 
135°, 180°, 
225°, 270° and 
315°
0 % UT; 1 
cycle and
70 % UT; 
25/30
Cycles Single 
phase: at 0º

The quality of supplied power should be 
suitable for home healthcare environment.
For the user to operate the equipment 
continuously even the electric power supply 
is interrupted, it is recommended that the 
uninterruptable power supply device (UPS) or 
battery is prepared.
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Voltage interruption
IEC 61000-4-11:2004

Insulin 
injection/ 
Charging mode

100V, 50Hz
100V, 60Hz
240V, 50Hz
240V, 60Hz

0% UT; 
250/300 cycle

The quality of supplied power should be 
suitable for home healthcare environment.
For the user to operate the equipment 
continuously even the electric power supply 
is interrupted, it is recommended that the 
uninterruptable power supply device (UPS) or 
battery is prepared.

Electrical Fast
Transient/Burst 
Immunity
IEC 61000-4-4:2012

Insulin injection 230V, 50Hz
220V, 60Hz
100V, 50/60Hz
120V, 60Hz

± 2 kV, 100kHz 
repetition 
frequency

The quality of supplied power be suitable for 
home healthcare environment.

Surge Immunity
IEC 61000-4-5:2014

Insulin injection 230V, 50Hz
220V, 60Hz
100V, 50/60Hz
120V, 60Hz

Line to Line
±0.5kV, ±1kV

The quality of supplied power be suitable for 
home healthcare environment.

Immunity to 
Conducted 
Disturbances induced 
by RF fields
IEC 61000-4-6:2013

Insulin injection 230V, 50Hz
220V, 60Hz
100V, 50/60Hz
120V, 60Hz

3 V
0.15-80 MHz
6 V in ISM 
bands & 
Amateur radio 
bands between 
0.15 and 80 
MHz
80% AM at 
1kHz

The strength of RF field in the frequency range 
150 kHz~80 MHz, the strength of the RF field 
should be smaller than 3 V.
If abnormal performance is observed, 
additional measures may be necessary, such 
as re-orienting or relocating the GlucoMen Day 
PUMP.

Power Frequency 
Magnetic Field 
Immunity
IEC 61000-4-8:2009

Insulin injection 230V, 50Hz
220V, 60Hz
100V, 50/60Hz
120V, 60Hz
d.c.3.7V

30 A/m
50 Hz & 60Hz

If degradation of the essential performance 
occurs, it may be necessary to position the 
GlucoMen Day PUMP further from sources of 
power frequency magnetic fields.

Voltage dips,
IEC 61000-4-11:2004

Insulin injection 100V, 50Hz
100V, 60Hz
240V, 50Hz
240V, 60Hz

0 % UT: 0.5 
cycle
At 0°, 45°, 90°, 
135°, 180°, 
225°, 270° and 
315°
0 % UT; 1 
cycle and
70 % UT; 
25/30
Cycles Single 
phase: at 0º

The quality of supplied power should be 
suitable for home healthcare environment.
For the user to operate the equipment 
continuously even the electric power supply 
is interrupted, it is recommended that the 
uninterruptable power supply device (UPS) or 
battery is prepared.

Voltage interruption
IEC 61000-4-11:2004

Insulin injection 100V, 50Hz
100V, 60Hz
240V, 50Hz
240V, 60Hz

0% UT; 
250/300 cycle

The quality of supplied power should be 
suitable for home healthcare environment.
For the user to operate the equipment 
continuously even the electric power supply 
is interrupted, it is recommended that the 
uninterruptable power supply device (UPS) or 
battery is prepared.

Note UT is the A.C. voltage supply before the test level voltage.
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9.7  Delivery accuracy test result
Delivery accuracy (Tested per IEC 60601-2-24)
• Basal: ± 5% at rate ≥ 0.10 U/hr
• Bolus: ± 5% for all set values ≥ 0.10 U

Accuracy test results: The following graph show the flow 
accuracy curve. The measurements were made using a 
Patch with a basal rate of 0.10U/hr. The overall mean 
percentage flow error was -0.38%.

9.8  Packaging and packaging waste
Packaging and packaging waste
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Symbol Description Product Item /Separate 
waste collection

Corrugated 
fibreboard

Carton box / Paper 
collection

Non-corrugated 
fibreboard  

Product box / Paper 
collection

Paper

Quick & troubleshooting 
guide, Instructions for Use 
and any other leaflet inside 
the box  / Paper collection

High-Density 
Polyethylene

Patch blister cover / Plastic 
collection

Polyethylene 
Terephthalate

Patch blister / Plastic 
collection 

Please follow local regulations for the management of 
waste materials and correct recycling of packaging ma-
terials.

System disposal

Consult your local regulations when disposing of the 
GlucoMen Day PUMP ADM device, its battery and/or 
USB cable.
Please follow your local regulations for the management 
of waste materials.
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/ 10  Glossary

Active Insulin
Bolus insulin that has already been delivered and may still lower your blo-
od glucose.

Active Insulin Setting
A user setting that determines the length of time bolus insulin is tracked 
as Active Insulin.  

ADM (Advanced Diabetes Manager)
The smart remote controller for controlling the GlucoMen Day PUMP.

Alarm
An audible sound with a message. Alarms require immediate action. When 
the Alarm occurs, the user must respond to the situation immediately.

Alarm/Alert History
A feature used to check saved information on Alarms and Alerts.

Alert 
An audible sound with a message. Alerts may require the user to act imme-
diately or prepare to act later. 

Basal Insulin
Background insulin that is continually delivered in insulin pump therapy to 
maintain blood glucose between meals and during sleep. 

Basal Rate
The Units per Hour (UPH) of continuous insulin being delivered by the 
Patch. This is a personalized setting in the ADM that can be modified for 
different times of day. 

Basal Program
The basal rate being delivered in 24-hours. This is a personalized setting 
in the ADM that can be modified for different times of day. (For example, a 
higher basal rate overnight for the Dawn Phenomenon.)

Blood Glucose (BG)
The level of the glucose (sugar) present in the blood at a specific time as 
measured by a blood glucose meter, continuous glucose monitor, or in a 
laboratory.

Bolus 
An immediate delivery of insulin for an expected rise in blood glucose from 
eating carbohydrate or to lower blood glucose that is above your target 
range. 

Bolus Calculator
A feature in the ADM that calculates a bolus amount to lower blood glucose 
that is above your target range and/or to deliver insulin for a rise in blood 
glucose from eating carbohydrate. The Bolus Calculator uses previously 
entered personal settings for Insulin to Carbohydrate Ratio, Insulin Sensi-
tivity Factor, Target Blood Glucose, and Insulin Duration. 

Bolus Preset
An ADM feature that lets you name and save common bolus amounts for 
chosen food or meals.

BG Reminder
An ADM feature that allows you to set a Reminder to check your blood 
glucose.

Calories
A unit of measurement. As it pertains to food, a calorie is the amount of 
energy your body can get from eating a certain food. The ADM provides 
calorie data in the Food Library for a wide range of food.

Cannula
The tube in the Patch automatically inserted into the skin through which 
insulin enters the body.

Carbohydrate (Carb)

One of the three major nutrients in food necessary for health. (The other 
two are protein and fat). Carbohydrate raises blood glucose. Food high in 
carbohydrate include fruit, fruit juice, milk, yogurt, ice cream, bread, rice, 
potato, and other starchy vegetables. The ADM provides calorie data in the 
Food Library for a wide range of food.

Carb Preset

An ADM feature that allows you to save the name and carbohydrate con-
tent of frequently eaten foods. 

Continuous Glucose Monitor (CGM)

A monitoring tool inserted below the skin that measures the amount of 
glucose in your interstitial fluid and converts the number to a blood glu-
cose reading.

Correction Bolus

A bolus to lower blood glucose that is above your personal target. To cal-
culate a correction bolus, the ADM uses the current blood glucose and 
your previously entered personal settings for target blood glucose and 
correction factor.

Correction Factor

The ratio that expresses how many mmol/L (mg/dL) of blood glucose 1 
unit of insulin lowers. For example, 0.1 – 2.8 mmol/L (1U/50 mg/dL).

Continuous Subcutaneous Insulin Infusion (CSII)

CSII is a scientific name for insulin pump therapy in which insulin is delive-
red continuously in subcutaneous tissue. CSII allows adjustment of insulin 
delivery over a 24-hour period. CSII has been associated with lower and 
more consistent blood glucose and lower A1C results.5

Dawn Phenomenon

A rise in blood glucose in response to hormones that are released in the 
early morning hours. Insulin pump therapy is especially beneficial for this 
response since the basal rate can be set to offset this blood glucose rise.

Diabetic Ketoacidosis (DKA)

DKA is a life-threatening condition caused by high blood glucose with low 
insulin levels causing the body to use fat for energy and creating ketones 
in the urine and blood. In insulin pump therapy, DKA can occur from not 
getting insulin from the pump due to the pump being dislodged from the 
body or not pumping insulin properly.

Extended Bolus

Bolus that is divided so that some are delivered immediately, while others 
are delivered over a longer period. You may choose to use an extended 
bolus for certain types of food that are absorbed slower than others, such 
as food with a high content of fat which slows down the absorption of car-
bohydrate. (Pizza, for instance, may require extended bolus since it tends 
to have a high-fat content. For this reason, the extended bolus has also 
been labeled “pizza bolus”.)

Fat

One of the three major nutrients in food necessary for health. (The other 
two are protein and carbohydrate). Fat does not raise blood glucose but 
may cause carbohydrate to rise slowly, creating a situation in which blood 
glucose is quite low right after a meal but rises several hours later. Food 
high in fat include fatty meats and pizza. The ADM Food Library provides 
data on the fat-content inside the food.

Fiber

The part of fruits and vegetables that cannot be digested but aids in the 
digestion of other foods. In diabetes, the insoluble fiber content of car-
bohydrate-containing food does not raise blood glucose. The ADM Food 
Library provides data on the fiber-content inside the food.

Food Library

Data in the ADM for the carbohydrate, fat, protein, fiber, and calories a lot 
of foods.

G
lossary /

118

USER Guide PUMP EN margini master.indd   118USER Guide PUMP EN margini master.indd   118 28/02/22   11:0528/02/22   11:05



 English

Glucagon

A hormone made by the body. Glucagon raises blood glucose. In people 
without diabetes, the regulation of blood glucose is achieved by the rele-
ase of insulin and glucagon and other hormones. Synthetic glucagon is a 
product that can be injected to raise blood glucose in someone who has 
become unresponsive from hypoglycemia. 

Glucose

An important energy source for the body. Insulin aids in the absorption of 
glucose. If enough insulin is not available, the glucose concentration in the 
blood increases, raising the blood glucose level.

Glycosylated Hemoglobin Test (HbA1c or A1C))

A blood test that can be converted to an average blood glucose number 
to estimate blood glucose control over the last 60 to 90 days. For exam-
ple, an A1C result of 7.0% converts to a blood glucose average of 8.3 
mmol/L (150 mg/DL). The lower the A1C, the lower the risk of diabetes 
complications.5

Healthcare Provider 

A medical professional who specializes in disease management. Diabetes 
healthcare providers educate patients about the management of diabetes.

Hyperglycemia (high blood glucose) 

A condition where blood glucose higher than the upper limit set by your 
healthcare provider. Symptoms of high blood glucose include thirst, fre-
quent urination, fatigue, headache, and blurred vision. Prolonged high blo-
od glucose over 13.9 mmol/L (250 mg/dL) can lead to DKA, a potentially 
deadly condition. In insulin pump therapy, hyperglycemia can occur from 
not taking any or enough insulin for the amount of carbohydrate eaten, not 
getting insulin from the pump due to the pump being dislodged from the 
body or using a lower basal rate than needed by the body, or the pump not 
pumping insulin properly.

Hypoglycemia (low blood glucose)

A condition where blood glucose is below the lower limit set by your heal-
thcare provider. Symptoms of low blood glucose include shaking, sweating, 
dizziness, blurred vision, and extreme hunger. Hypoglycemia is a poten-
tially deadly condition that requires the immediate ingestion of glucose 
tablets, juice, soda (with sugar) candy (not chocolate) or any other high 
sugar/low fat food. Any blood glucose under 3.9 mmol/L (70 mg/dL) can 
result in hypoglycemia. In insulin pump therapy, hypoglycemia can occur 
from taking too much insulin for the amount of carbohydrate eaten, getting 
too much insulin from the pump due to using a higher basal rate than nee-
ded by the body, or the pump not pumping insulin properly.

Hypoglycemia Unawareness

A condition in which a person does not feel symptoms of low blood gluco-
se. Research shows that insulin pump therapy may reverse hypoglycemia 
unawareness.

Infusion site

The place in the skin through which the Patch delivers insulin to the body.
Insulin-to-Carbohydrate Ratio (IC ratio)
The ratio that expresses how many grams of carbohydrate are covered by 
1 unit of insulin. (For example, 1U/15 grams CHO) This is a personalized 
setting in the ADM that can be modified for different times of day.

Insulin Duration 

An estimate of the time it takes your body to use bolus insulin. This is a 
personalized setting in the ADM.

Insulin on Board (IOB)

The active insulin remaining from a carbohydrate or correction bolus. The 
bolus calculator uses the insulin duration set in the ADM and the time and 
amount of the last bolus to determine the IOB. IOB reduces the chance of 
hypoglycemia by avoiding stacking insulin from multiple boluses. 

Max Basal Rate 

The maximum amount of basal insulin that can be infused per hour. This is 
a personalized setting in the ADM.

Max Bolus
The maximum amount of bolus insulin that can be delivered each time. 
This is a personalized setting in the ADM.

Meal Bolus
A bolus for an expected rise in blood glucose from eating carbohydrate. To 
calculate a meal bolus, the ADM uses the current blood glucose and your 
previously entered personal settings for target blood glucose and insu-
lin-to-carbohydrate ratio.

Meal Bolus Reminder
A Reminder that occurs when bolus delivery is not performed. This is a 
personalized setting in the ADM.

Multiple Daily Injections (MDI)
Injections taken throughout the day with an insulin pen or syringe, rather 
than insulin pump or Patch.

mg/dL
The unit of blood glucose used in the United States, Some countries in 
Europe, Japan, Israel, India and etc.

mmol/L
The unit of blood glucose used in some countries in Europe, Australia, Chi-
na, Canada and etc.

Occlusion
A blockage, or partial blockage, of the cannula through which insulin is 
delivered from the Patch. An occlusion prevents insulin from flowing as 
expected.

Patch
A component of the GlucoMen Day PUMP that physically attaches to the 
body and delivers insulin.

Protein
One of the three major nutrients in food necessary for health. (The other 
two are carbohydrate and fat). Protein does not raise blood glucose but 
some foods containing protein have a high fat content which may cause 
carbohydrate to rise slowly creating a situation in which blood glucose is 
lower after eating and higher several hours later. Food high in protein in-
clude meats, chicken, fish, tofu, eggs, and some yogurt. The ADM Food 
Library provides data on the protein-content inside the food.

Reminder
A feature in the ADM that delivers information.

Resume
A user-activated feature that restarts insulin delivery after it has been su-
spended. This feature automatically resumes basal delivery but does not 
resume temp basal or bolus insulin.

Snooze
A user-activated feature in the ADM that allows you to be notified again 
after a Reminder, Alarm or Alert.

Subcutaneous 
The tissue underneath the skin where insulin is delivered. 

Suspend
A user-activated feature that allows you to stop insulin delivery for a cer-
tain period. When insulin delivery is suspended, all bolus and basal delivery 
is stopped. 

Target Blood Glucose
The desired level or range of blood glucose set by the user. This is a perso-
nalized setting in the ADM that can be modified for different times of day. 
(For example, before and after meals or overnight.)

Temporary Basal
A user-activated feature to decrease or increase the basal infusion over a 
chosen period. 119
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Contact Us
A. Menarini Diagnostics S.r.l.
Via Lungo L'Ema, 7
50012 Bagno a Ripoli (Florence), Italy
Tel. +39 055 56801

User Guide

For GlucoMen Day Pump(Patch: IDU200A, ADM: IL100A. Narsha: IM100A, IM100Ai) 
The information in these Instructions for Use applies to the GlucoMen Day PUMP. This information is 
subject to change.
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Republic of Korea

Emergo Europe B.V
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2514 AP The Hague, The Netherlands
Tel.: +31 (0) 70 345 8570
E-mail: EmergoVigilance@ul.com

Availability

REF   51775 GlucoMen Day PUMP – ADM Controller

REF   51776 GlucoMen Day PUMP - Patch Pump
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